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Representing independent care providers

Care England’s Strategic Priorities

Funding

1.

A clear evidence-based and regularly reviewed funding mechanism supporting a fair cost
of care methodology that provides investment and innovation to assure thriving,
sustainable, high-quality and meaningful life care by an engaged and well-remunerated
workforce.

Working with Local Authorities (LAs) to challenge sub-optimal fee uplifts which threaten
provider investment, workforce conditions, quality care, market stability and the
continuity of care.

Engage with Clinical Commissioning Groups (CCGs) and Integrated Care Systems
(ICSs) to ensure the appropriate approach to fees is taken, against the actual cost of
care in accordance with the National Tariff Payment System, and that the process for
review and assessment of Continuing Healthcare, Funded Nursing Care, and continence
aids are processed, monitored, and funded correctly and consistently.

Workforce

1.

The Government, LAs, CCGs and ICSs must better support providers to act
pragmatically to recruit, retain, and fund the staff needed to reduce workforce shortages,
exacerbated and induced by central policies, through the reintroduction of the Workforce
Recruitment and Retention Fund, capping agency fees and supporting National Living
Wage increases.

A fully-fledged and funded long-term workforce plan which includes a pathway to
improved career progression, pay and rewards with associated funding increases.

The Government should permanently place care workers on the Home Office’s Shortage
Occupation List for visa purposes.

Digital Transformation

1.

Greater funding and support from both NHS England and the Department of Health and
Social Care to ensure that e-care is fully integrated and interoperable, with the
workforce’s digital education fully supported.

Technological innovations must continue to focus on making care more effective, with its
benefits to improve the service user, the service and the sector clearly outlined.

The continued incentivisation to complete Capacity Tracker or other National Minimum

Data sets with a reduction in the administrative burden placed upon independent
providers.
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Regulation

1. The Care Quality Commission (CQC) should place a greater priority on reinspecting
services where improvement has been made, rather than solely focusing on services
presenting risk.

2. Ensuring the voice of the independent sector is heard within the CQC Strategic Reform
plan.

3. Ensuring the CQC’s new role as market overseer is implemented properly, delivering
robust enforcement where LAs are not operating effectively.

Integration

1. The voice of adult social care providers must be represented by providers within the
structure of ICSs.

2. There must be adult social care representation on the Integrated Care Partnerships
(ICP) and assurances that the Integrated Care Boards (ICB) do not prioritise NHS centric
policies over integration.

3. There must be meaningful integration based on the needs and priorities of service users
and the networks, not agency traditions.
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