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Capacity Tracker Access – Care England 

 
A summary of the specific access Care England has to Capacity Tracker data, along with potential 

benefits this could bring to members. Please note that Care England does not have access to specific 

provider data. For more detail on how Care England will use this data, please email: 

lholmes@careengland.org.uk 

Overview 

As of 16/04/21 Care England gained access to certain features of the Capacity Tracker, including 

some of the national data sets. To join the Capacity Tracker, Care England had to respond to the 

following questions (our responses are below each question): 

Why you need access to the Capacity Tracker  
• To analyse local, regional, and national trends which we will feedback to our membership, 

who are registered with the Capacity Tracker.   
• To aid our members in understanding local, regional, and national trends.  

 
What will you be using the data for  

• To analyse data and trends within the country that can be fed back to our membership.  
• The data will be used to get a better understanding of local, regional, and national 

vaccination and COVID outbreak rates, along with other trends.   
• To help encourage our members to update the Capacity Tracker on a regular basis and 

promote the benefits of the Capacity Tracker to them. 
 

Who will you be sharing it with  
• We will be sharing the data with our membership. We will not share data with the public or 

other external stakeholders such as journalists etc.   
• We will only share data with those who have access to the Capacity Tracker in order to 

ensure data protection.  
 

Care England has access to the latest updates in the ‘What’s new tab.’ We will monitor this section 

for any updates or events which we believe will be of interest to members. 

Care England currently has access to ‘Care Home’ Provider Type. Therefore, we do not have access 

to LD services such as domiciliary care and supported living. We hope to gain access to this so that 

we can provide the same level of information and analysis to our LD members.  

If members would like us to focus on a specific topic, region or stakeholder such as a particular 

CCG/LA, then please contact lholmes@careengland.org.uk.   
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Reports 

COIVD-19/Business Continuity  

COVID-19 Charts (graph) 

 

Example of COVID-19 Chart - Primary field: NHS region – Data Point: COVID-9 Infections – Start date: 

15/11/2020 – End Date: 19/04/2020 

This COVID-19 chart will be useful for understanding the narrative of infection across England in care 

homes. There are different ways to present this data for both the Primary Field and Data point 

 

 

Under criteria, the user can select specific: NHS Regions; STPs; CCGs; LRFS’; LAs; Provider Type (Care 

England only has access to ‘Care Homes’). Users can also change the start and end data. 

This data will be useful in monitoring where future outbreaks are occurring and where Care England 

can push the need for an increase in PPE or restrictions etc. These messages can be relayed back to 

DHSC and our members. Note that this data cannot be exported onto Excel and therefore we will not 

be able to analyse it separately. There also isn’t a help guide.  

 

 

 

 

 

Types of Primary fields Types of Data Points 

NHS Region COVID-19 Infections 

CCG % With 1+ COVID-19 Infection 

Local Authority Region Infection Rate (%) 

LRF New Outbreak Count 

LA  

Outbreak  

COVID  

PPE Status  

Workforce  
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COVID-19 (table) 

 

Example of COVID-19 Report – Breakdown by: NHS Region – Date: 19/04/21 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

Similar to the previous chart, this table will be useful in understanding local, regional and national 

narratives and help in generating Care England messages. The CQC rating feature could be useful in 

understanding whether an inadequate rating means that a home is more likely to have a higher 

infection rate or a higher number of covid positive staff/residents. 

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  
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Outbreak Monitoring (table) 

 

Example of COVID-19 Report – Breakdown by: CQC Rating – Date: 19/04/21 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

Similar to the previous chart, this table will be useful in understanding local, regional and national 

narratives and help in generating Care England messages, along with monitoring outbreaks on a 

national level. The CQC rating feature could again be useful in understanding the relation between 

rating and outbreak and whether there is any impact. 

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  

Covid Vaccinations (table) 

 

Example of COVID-19 Vaccination – Breakdown by: NHS Region – Date: 19/04/21 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 
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The vaccination table can also be broken down into specific staff types: Nurses; Care Staff; Non-Care 

Staff 

Similar to the previous chart, this table will be useful in understanding local, regional and national 

narratives and help in generating Care England messages and help with advice on vaccine hesitancy. 

The ‘Not Received’ column includes the first and second dose. Again, it will be interesting to see 

whether there is a correlation between CQC rating and vaccine numbers.  

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  

 

Status Summary (table) 

 

Example of Status summary – Breakdown by: NHS Region – Date: 19/04/21 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

The status table will help feed data on PPE supplies and the state of the care workforce: 

• Green – Operating with minimal/no risks identified today 

• Blue – At least one months supply and confident of on-going supply 

• Amber – Opterational risks being managed with some risks to deterioration in the coming 

days 

• Red – Operating within agreed staffing ratio however significant escalation risk in coming 

days 

The status can be changed to numbers to give a specific number. Again, it will be interesting to see 

whether there is a correlation between CQC rating and PPE and workforce status.  

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  
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Workforce (table) 

 

Example of Workforce – Breakdown by: NHS Region – Date: 19/04/21 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

The Care England view of the workforce is a more simplified version of the provider view (see the 

help guide for provider view). However, this table will be useful in understanding where the 

workforce is suffering etc. 

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  

COVID testing (table) 

 

Example of Hospital Discharge Testing – Breakdown by: NHS Region – Date: 19/04/21 
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Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

This shall be a useful table to see where hospitals are and are not abiding by the testing discharge 

policy. 

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  

 

Flu Immunisation (table) 

 

Example of Flu Immunisation – Breakdown by: NHS Region – Date: 19/04/21 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

This table, similar to the COVID vaccine, will be useful in understanding the rollout of the 2020-21 flu 

vaccine. It will become more significant in the winter as that is when the next rollout shall take place. 

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  
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Delayed Transfer of Care (DTOC) 

DTOC Analysis (table & graph) 

 

Example of DToC – Date: 02/2019 – 01/2020 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

This table only presented data up to January 2020. Care England will look to see whether this shall 

be updated. The data goes back until April 2016. If the data does get updated it will be useful to see 

how COVID impacted DToC.  

Note that this data cannot be exported onto Excel and therefore we will not be able to analyse it 

separately. There also isn’t a help guide. 

DToC Benchmarking (table) 
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Example of DToC Benchmarking– Date: 02/2019 – 01/2020 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

This table gives a list of all the NHS Foundation Trusts and Local Authorities, and their DToCs from 

Feb 2019 – Jan 2020. According to the NHS: 

‘Due to the coronavirus illness (COVID-19) and the need to release capacity across the NHS to support 

the response, we paused the collection and publication of some of our official statistics. Initially this 

applied to the statistics listed in section 4, for data due to be submitted between 1 April and 30 June 

2020. The dates on which those statistics would have been released are also shown in the table.’     

This include DToC data for 2020/21. Once the data has been published by the NHS, Care England will 

look to see whether it will be added into the Capacity Tracker. 

Note that this data cannot be exported onto Excel and therefore we will not be able to analyse it 

separately. There also isn’t a help guide. 

DToC Monitoring (multiple) 
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Set to all NHS Regions 

These graphs present a large quantity of data in different forms. The user can search up a particular 

region or NHS Trust. If members would like Care England to focus on a particular region or Trust, we 

can use this section to get a useful overview of data.  

Note that this data cannot be exported onto Excel and therefore we will not be able to analyse it 

separately. There also isn’t a help guide. 

 

DToC Triangulation  

 

This report is currently unavaible. DToC reports were a focus of NECS pre-COVID. When the 

pandemic started, the project was put on hold. NECS have said that this could be picked up in the 

future 
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Occupancy & Vacancies 

Occupancy Chart (graph) 

 

Example of Occupancy Chart– Date: 20/4/2020 – 20/04/2021 

This graph will be helpful in understanding local, regional and national occupancy narratives. The 

Red line is the number of vacancies, yellow is closed capacity and the grey columns are occupancy. 

This data shall be useful in Care England’s work on fees, especially as some LAs are basing their 

2021/22 fee rates on 90-100% occupancy. 

Note that this data cannot be exported onto Excel and therefore we will not be able to analyse it 

separately. There also isn’t a help guide. 

Occupancy Report (table) 
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Example of Occupancy Report – Date: 20/4/2021 

Breakdowns include: NHS Region; STP; CCG; LA Region; LRF; Organisation (Care England doesn’t have 

access to this but members will); CQC Rating 

This table will have the same benefits as the Occupancy Chart but will allow Care England to look at 

precise numbers. The table does not have the option to search for specific dates. Care England has 

access to the different vacancy types: Community Care; Dementia Nursing; Dementia Residential; LD 

Nursing; LD Residential; Mental Health Nursing; Mental Health Residential; Transitional; YPD – Young 

Physically Disabled.  

This data can also be exported into excel so Care England will be able to do analyses via this 

function. Help guide is also available.  

CCG/LA Aggregate Overview (multiple) 

 

 

 

Example of CCG/LA Aggregate Overview – Barnet  

The Aggregate overview will be useful in exploring specific CCGs/LAs data, especially regarding 

occupancy. If a LA has based their fee rate on anything above the occupancy level shown on the CT, 

we will be able to better challenge them.  

Note that this data cannot be exported onto Excel and therefore we will not be able to analyse it 

separately. Help  guide is available. 
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Comparative Analysis (multiple) 
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Example of comparative analysis  – North West/London 

Similar to the aggregate overview, the comparative analysis will allow Care England to compare 

different LAs; STPs; CCGs; LRFs and regions against one and other. This again will be useful in 

comparing occupancy and fee work. The comparative analysis allows Care England to compare LAs 

to their region e.g., the Borough of Barnet to the rest of London. 

Note that this data cannot be exported onto Excel and therefore we will not be able to analyse it 

separately. Help guide is available. 

 

23 April 2021 
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