Please find the following request for information under the Freedom of Information Act:

The format below has been drafted to ensure all authorities can provide a response in respect of their
care home fees for older person care.

Q1: Please complete the following table for Residential and Nursing Care Home Fees for people over
the age of 65:

Notes:

e All fees should exclude FNC and Top-Up payments but include any other resident
contributions which make up the Local Authority fee.
Minimum fee is the lowest base, starting rate or lowest rate paid for each care type.

¢ Maximum fee is the highest fee or cap to any fee or rate paid for each care type.
e Average fee is the average weekly fee paid during the month of April 2022 for each care type.
¢ Number of placements is the number of residents who make up the average fee by care type.
e Where different care types are used, such as care bandings, tier rates, or other fee structures,
the minimum, maximum and average fee should be provided for the alternative care type
used — see Q3 below.
Care Type Minimum Maximum Date fee Average Number of
or base weekly was last weekly fee placements
weekly 2022/23 fee | uplifted* paid for all the Average
2022/23 (if fees form residents fee relates
Fee part of a during April | to
range) 2022
Nursing £638.44 £750.71 04/04/22 Not Available | Not Available
Nursing with £656.59 £781.33 04/04/22 Not Available | Not Available
Dementia
Residential £596.25 £737.10 04/04/22 Not Available | Not Available
(without
Nursing)
Residential £614.04 £766.58 04/04/22 Not Available | Not Available
(without
Nursing) with
Dementia

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the
2022/23 annual fee uplift.

**Fees have just been agreed and being uploaded on our systems for payments. Averages won'’t be
available for another 3 to 4 weeks, if you require this information please submit a further request.

Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach
to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are. Where
you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and
who we can contact at that time to request a copy of the uplift letter/correspondence. If you were an
authority which brought forward your uplift for 2022/23, please indicate this and provide the letter
explaining the approach to providers.

See attached.

Q3. Where you operate banded/tier rates or have multiple, or a range of rates for each care type,
please indicate as such and provide the rate bandings or ranges and a link or explanation to how
these are applied. Where possible this should follow the format in Q1 for Minimum, Maximum,
Average and the number of placements.

Each Care Homes is banded based on a Quality Excellence Framework Assessment carried out
annually.



Dual
Registered

General Res 22/23 Rates

Residential Onl

General 22/23
Res Rates
Band 1 £701.92
Band 2 £651.87
Band 3 £596.25

22/23
EMI Res Rates
Band 1 £730.85
Band 2 £674.11
Band 3 £614.04

Band 1 £737.10
Band 2 £683.80
Band 3 £625.97
EMI Res 22/23 Rates
Band 1 £766.58
Band 2 £706.48
Band 3 £644.11
General

Nursing 22/23 Rates
Band 1 £750.71
Band 2 £696.28
Band 3 £638.44

EMI Nursing 22/23 Rates

Band 1 £781.33
Band 2 £718.96
Band 3 £656.59

Q4. Please outline your approach to care homes paying the National Living Wage, Real Living Wage
or any other local variations or premiums associated to Care home staff pay and how this impacts the
care provider in respect of the rates paid should they adopt different pay structures directed by the
Council and if they choose not to do so.

The Council doesn’t direct Providers to pay a certain rate. Contracts are clear that providers must
meet their legal requirements and ensure staff are paid at least the NLW.

Q5: Toavoid further FOI’s, please provide a link to your website we can share with members where

information relating to care home fees are published.

We don’t publish fees in this detail on our website.




g Gateshead

HH Council

Date: 51 July 2022

Dear Provider
Re: Older Persons Residential Registered Care Home Fees: 2022-23

Following our conversations with Providers and the Gateshead Care Home Association, |
can now confirm Gateshead has settled the fees for the financial year.

Fees will increase permanently by an additional 5.42% on the 2021-22 rates.

The Council is aware of the current challenges being faced by the sector and to support
providers prior to the completion of the Fair Cost of Care (FCOC) exercise, we have also
agreed a temporary increase of 2.58% to be paid until the end of March 2023.

Following the completion of the FCOC, the Council will publish a Market Sustainability
Plan and commence work on funding arrangements for the financial year 2023/24 and
beyond.

The Council fees from Monday 4" April 2022 will be as follows:

22/23
21/22 Permanent 22/23 Temp
General Res Rates Rates Rates
Band 1 £649.93 £685.16 £701.92
Band 2 £603.58 £636.29 £651.87
Band 3 £552.08 £582.00 £596.25
22/23
21/22 Permanent 22/23 Temp
EMI Res Rates Rates Rates
Band 1 £676.71 £713.39 £730.85
Band 2 £624.18 £658.01 £674.11
Band 3 £568.56 £599.38 £614.04

Gateshead Council Civic Centre Regent Street Gateshead NE8 1HH

Tel 0191 433 3000

Sheena Ramsey, Chief Executive — Gateshead Council



If you have any queries or require any further information, please do not hesitate to
contact Barry Norman on 0191 433 2369 or email barrynorman@agateshead.gov.uk

Yours sincerely
o~ S

Barry Norman
Integrated Strategic Commissioning Lead
Quality Assurance and Commissioning (Gateshead System)

Gateshead Council Civic Centre Regent Street Gateshead NE8 1HH
Tel 0191 433 3000
Sheena Ramsey, Chief Executive — Gateshead Council


mailto:barrynorman@gateshead.gov.uk

g Gateshead

HH Council

Date: 51 July 2022

Dear Provider
Re: Older Persons Dual Registered Care Home Fees: 2022-23

Following our conversations with Providers and the Gateshead Care Home Association, |
can now confirm Gateshead has settled the fees for the financial year.

Fees will increase permanently by an additional 5.42% on the 2021-22 rates.

The Council is aware of the current challenges being faced by the sector and to support
providers prior to the completion of the Fair Cost of Care (FCOC) exercise, we have also
agreed a temporary increase of 2.58% to be paid until the end of March 2023.

Following the completion of the FCOC, the Council will publish a Market Sustainability
Plan and commence work on funding arrangements for the financial year 2023/24 and
beyond.

The Council fees from Monday 4" April 2022 will be as follows:

22/23
Permanent 22/23 Temp
General Res 21/22 Rates Rates Rates
Band 1 £682.50 £719.49 £737.10
Band 2 £633.15 £667.47 £683.80
Band 3 £579.60 £611.01 £625.97
22/23
Permanent 22/23 Temp
EMI Res 21/22 Rates Rates Rates
Band 1 £709.80 £748.27 £766.58
Band 2 £654.15 £689.60 £706.48
Band 3 £596.40 £628.72 £644.11

Gateshead Council Civic Centre Regent Street Gateshead NE8 1HH
Tel 0191 433 3000
Sheena Ramsey, Chief Executive — Gateshead Council



22/23

General Permanent 22/23 Temp
Nursing 21/22 Rates Rates Rates
Band 1 £695.10 £732.77 £750.71
Band 2 £644.70 £679.64 £696.28
Band 3 £591.15 £623.19 £638.44
22/23

Permanent 22/23 Temp
EMI Nursing 21/22 Rates Rates Rates
Band 1 £723.45 £762.66 £781.33
Band 2 £665.70 £701.78 £718.96
Band 3 £607.95 £640.90 £656.59

The Funding Nursing Care (FNC) has now been increased as backdated to 15t April 2021
and should have been received on your recent remittance payment.

If you have any queries or require any further information, please do not hesitate to
contact Barry Norman on 0191 433 2369 or email barrynorman@gateshead.gov.uk

Yours sincerely
&~ J—
S M

Barry Norman
Integrated Strategic Commissioning Lead
Quality Assurance and Commissioning (Gateshead System)

Gateshead Council Civic Centre Regent Street Gateshead NE8 1HH
Tel 0191 433 3000
Sheena Ramsey, Chief Executive — Gateshead Council


mailto:barrynorman@gateshead.gov.uk

