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24 March 2021

  Our ref: 6083691

 
Dear Professor Martin Green OBE
 
Thank you for your request for information received on 22 February 2021.

This request is being handled under the Freedom of Information Act 2000.
 
I can confirm that the information requested is held by Harrow Council. I have 
detailed below the information that is being released to you. 
 
Q1. The nature of the additional and direct financial Covid support the Council 
has provided since the commencement of the pandemic? 

A: Harrow Council has distributed financial support via grants from the Department of 
Health and Social Care to care providers within Harrow. These include the Infection 
Control Fund Round 1 and Round 2 to ensure financial support measures for 
infection and control between May 2020 to March 2021, as well as a Rapid Testing 
Fund to support care homes with associated lateral flow device testing costs. This 
funding alone amounts to almost £3.9 million specifically for supporting the care 
sector. 

In addition to this the Council has also provided the following additional financial 
support:

• Temporary payment of 5% to residential & nursing care providers (May 2020) 

• Enhanced home care rate of £20 for covid citizens (£15.20 rate for standard 
home care)

• Payment on planned (commissioned care) for home care and day care 
(March to November 2020) – this effectively sustained provider income at pre 
covid levels recognising many packages of care were cancelled

• PPE funded prior to national portal and still offer PPE emergency stocks



In addition to the financial support the Council has also provided logistical and 
training support such as the Weekly provider forums to channel communications and 
support. The Council has also provided a Dedicated Infection Control and Prevention 
Nurse support, providing training and visits and also rapid covid testing support.

Q2. Of the financial support referred to in (1) above, is it continuing? If not, for 
what period was it provided? If it is continuing, for how long will it continue? 

A: This has been provided as part of the answer to Q1.

Q3. Of the financial support referred to in (1) above, did it include any support 
to address the financial impacts of falling occupancy levels? 

A: No 

Q4. What was the care home occupancy level in your local area in March and 
April 2020 and what was this occupancy level in December 2020 and January 
2021? 

A:

Whilst during March and April of 2020 occupancy level in were as high as 70%, the 
information on MIT may not have been accurate during this period.

December 2020 occupancy level in were as high as 95% as recorded on capacity 
tracker. 

January 2021 December 2020 occupancy level in were as high as 95% as recorded 
on capacity tracker. 
 

Q5. What fee level increases are being proposed by the Council for the year 
2021/22? 

A: Fee level increases are considered each year on a case by case basis as part of 
the annual uplift process

 

Q6. If not already addressed within the answers to questions (1) to (5) above, 
what other forms of financial support for care providers is the Council 
considering for the remainder of the financial year 2021/22 to assist the 
sustainability of their care service provision during this 
period? 

This has been answered as part of Q1.

Q7. Has the Council consulted on any of the foregoing; if not does it propose 
doing so and when does it propose doing so?
 
 A: Engagement with providers takes place in the provider forums and in direct one 
to one meetings.



If you are dissatisfied with the way your request for information has been handled, 
you can request an internal review of Harrow Council's decision by writing to:
 
Peter Singh, Head of Service-Adults Market Management
Harrow Council 
Civic Centre,
Station Road
Harrow
HA1 2XF

Email: peter.singh@harrow.gov.uk
 
If you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at:
 
The Information Commissioner's Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF 
  
Telephone: 0303 123 1113 
Website: http://www.ico.org.uk/complaints/handling/complain
 
There is no charge for making an appeal.
 
 
Yours faithfully
 
 
Mohammed Baksh 
Social Care Complaints and FOI Officer 

http://www.ico.org.uk/complaints/handling/complain

