Please find the following request for information under the Freedom of Information Act:

The format below has been drafted to ensure all authorities can provide a response in respect of their
care home fees for older person care.

Q1: Please complete the following table for Residential and Nursing Care Home Fees for people over
the age of 65:

Notes:

e All fees should exclude FNC and Top-Up payments but include any other resident
contributions which make up the Local Authority fee.

o Minimum fee is the lowest base, starting rate or lowest rate paid for each care type.
e Maximum fee is the highest fee or cap to any fee or rate paid for each care type.
e Average fee is the average weekly fee paid during the month of April 2022 for each care type.
o Number of placements is the number of residents who make up the average fee by care type.
e Where different care types are used, such as care bandings, tier rates, or other fee structures,
the minimum, maximum and average fee should be provided for the alternative care type
used — see Q3 below.
Care Type Minimum Maximum Date fee Average Number of
or base weekly was last weekly fee placements
weekly 2022/23 fee | uplifted* paid for all the Average
2022/23 (if fees form residents fee relates
Fee part of a during April | to
range) 2022
Nursing £533.18 N/A 01.04.2021 £794.86 262
Nursing with £550.41 N/A 01.04.2021 £879.31 284
Dementia
Residential £489.53 N/A 01.04.2021 £655.32 261
(without
Nursing)
Residential £579.04 N/A 01.04.2021 £791.06 303
(without
Nursing) with
Dementia

*This only includes Clients aged over 65 in Long-term Placements. Clients aged 65+ in Short
Stay/Short-Term Placements have been omitted from the results

Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach
to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are. Where
you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and
who we can contact at that time to request a copy of the uplift letter/correspondence. If you were an
authority which brought forward your uplift for 2022/23, please indicate this and provide the letter
explaining the approach to providers.

See attached letter sent to providers 23.02.2022

PDF

23-02-22 AWC.pdf

Q3: Where you operate banded/tier rates or have multiple, or a range of rates for each care type,
please indicate as such and provide the rate bandings or ranges and a link or explanation to how
these are applied. Where possible this should follow the format in Q1 for Minimum, Maximum,
Average and the number of placements.

N/A
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Q4: Please outline your approach to care homes paying the National Living Wage, Real Living Wage
or any other local variations or premiums associated to Care home staff pay and how this impacts the
care provider in respect of the rates paid should they adopt different pay structures directed by the
Council and if they choose not to do so.

Cheshire East Council’s contracts do not currently include a requirement for care homes to pay the
Real Living Wage and do not include a required pay structure for care home staff. There is, therefore,
no differential rate on this basis.

If care providers adopt the Real Living Wage this is a business decision, and they can reflect this in
their submissions to offer placements to individuals as part of the Dynamic Purchasing System.

Q5: To avoid further FOI’s, please provide a link to your website we can share with members where
information relating to care home fees are published.

Cheshire East standard rates for Care homes are not published on Cheshire East Council website for
reasons of confidentiality.

Cheshire East Council introduced new ways of commissioning care contracts in 2018. This included
the introduction of Dynamic Purchasing Systems for Accommodation with Care and Complex Care
which give care providers greater control over price as they are able to submit a cost for delivering the
care package through the E-Brokerage system. As a result, care home fees differ from placement to
placement.
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Dear Accommodation with Care provider Commissioning
Westfields

c/o Municipal Buildings

Earle Street

Crewe

Cw1 2BJ

Tel:

Email:

CE.Contracts@cheshireeast.gov.uk

DATE: 23 February 2022 OUR REF: HCM/JS/Fees YOUR REF:

Dear Accommodation with Care provider

Market Sustainability and Fair Cost of Care Fund

| write to update you on the Council’s position regarding the Government’s Market
Sustainability Fund and the implications for care fees.

In December 2021, the Government published its policy on the Market Sustainability and
Fair Cost of Care fund. The funding is designed to support local authorities’ move towards
a more sustainable fee structure for the care they commission.

To access funding, local authorities are required to undertake a fair cost of care exercise
and use the findings to underpin the development of a Market Sustainability Plan by
September 2022. This Plan will set out how and at what pace, the authority intends to
move to a more sustainable fee rate utilising the additional funding available.

Cheshire East Council has recently undertaken a cost of care exercise, which will be used
as a key input into the development of the plan, and the Council’s longer term financial
strategy, along with further engagement with local care providers on operational costs and
the impact of social care reform. | would like to thank all who have participated in the cost
of care exercise, whether through the completion of a survey, attendance at a focus group,
or both.

The Council has been allocated a limited amount of funding under the Market
Sustainability Fund for 2022/23. Unfortunately, this is not sufficient to support an increase

in fees for all sectors of the care market. Consequently, the standard contract rates for
accommodation with care will remain at current levels for 2022/23. The fund.is
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substantially higher for years two and three and we therefore expect an increased
allocation for 2023/24 and 2024/25.

In reaching this decision we noted that:

e new placements are commissioned via the Dynamic Purchasing System which
gives providers a level of flexibility in determining the price submission for individual
placements;

e we have, and will continue to passport all grants to care providers for infection,
prevention control, rapid testing, vaccinations, and recruitment and retention;

e we uplifted standard contract rates for Accommodation with Care in April 2021,
which we were not able to do for all services in the care sector at that time.

Going forward, the Council has also agreed to passport the majority of the second round
of the Workforce Recruitment and Retention Fund that it has received to providers to
support them with workforce challenges. You will receive this funding this month. We ask
that at least 70% of this additional funding is paid directly to staff in the form of loyalty
bonuses or other financial incentives (e.g. vouchers) to reward them for the work they
have done.

We will continue to identify and pursue opportunities for further funding and service
developments to support the local care market and maximise capacity as and when these
become available.

As always, if you are experiencing financial difficulties please contact the Council as soon
as possible on CE.contracts@cheshireeast.gov.uk

Yours sincerely

Helen Charlesworth-May
Executive Director - Adults, Health, and Integration
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