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Our ref: 26742 Direct Line: 01384 816546 Date: 15/10/2021

Dear Richard Ayres,
Freedom of Information Act 2000 - Information Request 26742

| acknowledge your request for information received on 17/09/2021. Our response is as
follows.

Your Request and Our Response

Your questions are provided in black type and our response is detail in-line in blue type.

Please find below questions relating to Residential and Nursing Care Home Fees
for people over the age of 65:

1. What is your 2021/22 Weekly Nursing Fee Rate (Excluding FNC)

The Elderly Nursing Care rate is £455.82

2. What is your 2021/22 Weekly Nursing Dementia Fee Rate (Excluding FNC)
The Elderly Dementia Nursing Care rate is £455.82

3. What is your 2021/22 Weekly Residential Fee Rate

The Elderly Residential Care rate is £455.82

4. What is your 2021/22 Weekly Residential Dementia Fee Rate

The Elderly Dementia Residential Care rate is £455.82, exclusive of FNC.

The Council pays £39.63 MHP mental health premium.

Where you operate a base, lowest or starting rate please indicate aside each rate
provided for clarity.

Where you do not use a base, lowest or starting rate, please provide an average
rate for each care type and indicate aside each rate for clarity.

Where you operate banded/tier rates or have multiple, or a range of rates for each
care type, please indicate as such and provide the rate bandings or ranges and a


http://www.dudley.gov.uk/

link or explanation to how these are applied.

5. Please state the annual uplift applied to the above rates in 2020/21. If no set
percentage was applied, please provide the average percentage applied to each
care type.

2%

6. Please provide a link to your website where these rates are published. If the rates
are not published, please provide a link to any decision papers outlining how any
uplift decisions were determined for the periods 2021/22

The rates are not published on the Council’s website, for further information please see
below.

7. Please provide a copy of the letter or communication sent to providers
explaining the uplift for 2021/22

Please see the attached copy of letter (Residential Nursing Uplift Letter 09/03/21).

Personal information has been redacted from the documents, this is because the
information you have requested is exempt from disclosure under provisions of the Act.

For your information this letter constitutes a partial Refusal Notice under Section 40(2) by
virtue of section 40(3)(A)(i) of the Freedom of Information Act i.e. it is personal
information of a living individual, where the disclosure would be in breach of the first
principle of the General Data Protection Regulation Article 5,1(a).

8. Where your authority sets rates on an individual needs basis or negotiates
inflation annually with provides on an ad-hoc basis, please provide a link to, or
information pertaining to the approach, and what financial allocations are
provisioned for such purposes.

During the course of the Pandemic and lockdowns a stocktake was undertaken with the
market and included information gathered around financial impact, in addition to MS
Teams sessions .

The decision for the uplift rate was made with regards to available budget, whilst being
informed by market pressures from intelligence gathered from providers stocktake data
and MS Teams market engagement sessions.

9. To avoid further FOI requests for this information, please provide a link to the
location where any of this information is published or will be published in the
future.

N/A — this information is not published.
If this does not answer your question, then you may submit a further request; it would be
helpful if you could refine your request so that we can advise what may be provided under

the Freedom of Information Act and any cost implications.

If you do have difficulty in accessing the information please contact Dudley Council Plus
on 0300 555 2345 who will be able to assist you.



If you are unhappy with the service you have received in relation to your request and wish
to make a comment or complaint, or request a review of the decision, you should write to
the Freedom of Information Officer at Dudley MBC, The Council House, Dudley, West
Midlands, DY1 1HF, telephone 0300 555 2345, e-mail
information.governance@dudley.gov.uk.

Please remember to quote the reference number above in any future communications.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a decision. Generally, the ICO cannot make a decision
unless you have exhausted the complaints procedure provided by Dudley MBC.

The Information Commissioner may be contacted at:

Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Telephone: 0303 123 1113
WWW.ic0.0rg.uk

Most of the information that we provide in response to Freedom of Information Act 2000
requests will be subject to copyright protection. In most cases the copyright will be owned
by Dudley MBC. The copyright in other information may be owned by another person or
organisation, as indicated in the information itself. You are free to use any information
supplied for your own use, including for non-commercial research purposes. The
information may also be used for the purposes of news reporting. However, any other
type of re-use, for example, by publishing the information or issuing copies to the public
will require the permission of the copyright owner.

For information where the copyright is owned by the Council details of the conditions on
re-use can be found on our website at www.dudley.gov.uk.

For information where the copyright is owned by another person or organisation, you must
apply to the copyright owner to obtain their permission.

Yours sincerely,

Steven Attwood

Information Governance Officer

Corporate Information Governance Team

The Council House

Priory Road, Dudley, West Midlands, DY1 1HF
01384 81 6546

www.dudley.gov.uk
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This Email and any attachments contains confidential information and is intended solely for the
individual to whom it is addressed. If this Email has been misdirected, please notify the author as
soon as possible. If this email has a protective marking of OFFICIAL — SENSITIVE, PROTECT or
RESTRICTED in its title or contents, the information within must be subject to appropriate
safeguards to protect against unauthorised or unlawful processing and against accidental loss or
destruction or damage. OFFICIAL — SENSITIVE, PROTECT and RESTRICTED information
should only be further shared where there is a legitimate need. If you are not the intended recipient
you must not disclose, distribute, copy, print or rely on any of the information contained, and all
copies must be deleted immediately. Whilst we take reasonable steps to try to identify any software
viruses, any attachments to this e-mail may nevertheless contain viruses which our anti- virus
software has failed to identify. You should therefore carry out your own anti-virus checks before
opening any documents. Dudley Metropolitan Borough Council will not accept any liability for
damage caused by computer viruses emanating from any attachment or other document supplied
with this e-mail.

Please consider the environment - do you need to print this e-mail?
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