Birmingham
" ‘ City Co%ncil

Our ref: 40244423
1 June 2022

Mr Fraser Rickatson
??7?

Freedom of Information Act 2000
Dear Mr Rickatson

| can confirm that the information requested is held by Birmingham City
Council. | have detailed below the information that is being released to you.

Request
Please find the following request for information under the Freedom of
Information Act:

The format below has been drafted to ensure all authorities can provide a
response in respect of their care home fees for older person care.

Q1: Please complete the following table for Residential and Nursing Care Home
Fees for people over the age of 65:

Guidance Notes:

* All fees should exclude FNC and Top-Up payments but include any other
resident contributions which make up the Local Authority fee.

* Minimum fee is the lowest base, starting rate or lowest rate paid for each care

type.
* Maximum fee is the highest fee or cap to any fee or rate paid for each care

type.

* Average fee is the average weekly fee paid during the month of April 2022 for
each care type.

* Number of placements is the number of residents who make up the average
fee by care type.

* Where different care types are used, such as care bandings, tier rates, or
other fee structures, the minimum, maximum and average fee should be
provided for the alternative care type used - see Q3 below.
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Care Types:

A. Nursing

B. Nursing Dementia

C. Residential (without Nursing)

D. Residential (without Nursing) with Dementia

Data Required: (for each of the above care types)

[. Minimum or base weekly 2022/23 Fee

[I. Maximum weekly 2022/23 fee (if fees form part of a range)
[ll. Date fee was last uplifted*

IV. Average weekly fee paid for all residents during April 2022
V. Number of placements the average fee relates to

*If Fees have not yet been uplifted for 2022/23, please state the planned or
estimated date of the 2022/23 annual fee uplift.

Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers
outlining your approach to inflation, the decision regarding the uplift, and what
the rates and/or percentage uplifts are. Where you have not yet offered a fee
uplift for 2022/23, please state when this will be communicated, and who we
can contact at that time to request a copy of the uplift letter/correspondence. If
you were an authority which brought forward your uplift for 2022/23, please
indicate this and provide the letter explaining the approach to providers.

Q3: Where you operate banded/tier rates or have multiple, or a range of rates
for each care type, please indicate as such and provide the rate bandings or
ranges and a link or explanation to how these are applied. Where possible this
should follow the format in Q1 for Minimum, Maximum, Average and the
number of placements.

Q4: Please outline your approach to care homes paying the National Living
Wage, Real Living Wage or any other local variations or premiums associated
to Care home staff pay and how this impacts the care provider in respect of the
rates paid should they adopt different pay structures directed by the Council
and if they choose not to do so.

Q5: To avoid further FOI's, please provide a link to your website we can share
with members where information relating to care home fees are published.

Response
Clarifying notes to accompany table data

For transparency, the figures are taken from the Council’s Carefirst records
system and are based on open service agreements in April 2022. We have
identified ‘dementia’ service agreements those which note the primary
support reason is of support with memory and cognition. The minimum,
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maximum and average fees relate to the actual amounts paid in April 2022.
They include service agreements costed at Birmingham’s standard fees,
other host local authority fees, non-standard fees agreements, and also split
funded service agreements where the Council only funds a percentage of
the overall fee. This gives some context in particular to the minimum fee
rates in the table.

For further context, the Council makes the overwhelming majority of its
service agreements with contracted care homes. The Council pays a fixed
fee for service agreements linked to this contract unless the care home is
outside of Birmingham, in which case it pays the higher of either the
Birmingham standard fee or the host local authority fee. From 4 April 2022
the following fixed standard fees applied to contracted care homes in
Birmingham - Care homes without nursing - £572 per week and care homes
with nursing £658 per week. You may wish to substitute these figures for
both the minimum and maximum fees in the table. The standard fee applies
both to dementia and non-dementia service agreements.

Further caveat to the minimum, maximum and average fees paid in the table
— while we have uplifted service agreements and Birmingham’s standard fee
(see note 2) in our Carefirst records system, we have not yet uplifted all
service agreements with care homes in other local authorities. This is
because the rates may not yet have been determined or we may not yet
have been notified of them.
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Question 1 Residential and Nursing Care Home Fees for people over the

age of 65
Residential
Nursing Residential (without
Care Types Nursing Dementia (without Nursing)
Nursing) with
Dementia
i) Minimum of
base weekly £137.32 £433.41 £103.14 £306.12
2022/23 Fee
i) Maximum
weekly 2022/
23 fee (if fees £639.37 £638.01 £645.36 £573.84
form part of a
range)
i) Date fee
was last 04/04/2022 04/04/2022 04/04/2022 04/04/2022
uplifted*®
iv) Average
weekly fee
paid for all £639.37 £638.01 £644.88 £573.84
residents
during Apr-
2022
v) Number of
placements 1092 87 1396 160

the average
fee relates to

Question 2 Please provide a copy of your 2022/23 fee uplift letter sent to
providers outlining your approach to inflation, the decision regarding the uplift,
and what the rates and/or percentage uplifts are. Where you have not yet
offered a fee uplift for 2022/23, please state when this will be communicated,

and who we can contact at that time to request a copy of the uplift

letter/correspondence. If you were an authority which brought forward your uplift
for 2022/23, please indicate this and provide the letter explaining the approach

to providers.

Please see links to our website pages below.

Invoice, payment and fees | Birmingham City Council

And

Open Book 2021 care cost exercise reports | Birmingham City Council

Question 3 Where you operate banded/tier rates or have multiple, or a range of
rates for each care type, please indicate as such and provide the rate bandings
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https://www.birmingham.gov.uk/info/50173/providers_of_care_services/143/invoice_payment_and_fees
https://www.birmingham.gov.uk/info/50173/providers_of_care_services/2553/open_book_2021_care_cost_exercise_reports

or ranges and a link or explanation to how these are applied. Where possible
this should follow the format in Q1 for Minimum, Maximum, Average and the
number of placements.

Birmingham City Council does not operate a banded/tier rate for older adults.

Question 4 Please outline your approach to care homes paying the National
Living Wage, Real Living Wage or any other local variations or premiums
associated to Care home staff pay and how this impacts the care provider in
respect of the rates paid should they adopt different pay structures directed by
the Council and if they choose not to do so.

We require providers to pay the National Living Wage to all employees
regardless of age and our fees reflect this. We do not mandate or fund other
pay structures.

Question 5 To avoid further FOls, please provide a link to your website we can
share with members where information relating to care home fees are
published.

Please see response to Question 2.

Please quote the reference number 40244423 in any future communications.

If you are dissatisfied with our response to your request, you have the right to
ask for an internal review. Internal review requests should be submitted within
40 working days from the date this authority issued its initial response. Please
outline which part of the response you are not happy with setting out your
reasons. This request should be addressed to:

Corporate Information Governance Team
PO Box 16366

Birmingham

B2 2YY

Email: infogovernance@birmingham.gov.uk

If you are still dissatisfied with the Council’s response after the internal review
you have a right of appeal to the Information Commissioner at:

The Information Commissioner's Office

Website: www.ico.org.uk
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| will now close your request as of this date.

Yours sincerely
Digital and Customer Service

Re Use of Public Sector Information

Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal,
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or

agree terms for re-use
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