
 

 

Reference: 25231633
 Date: 7 June 2022

 
Dear Fraser Rickatson
 
Re: Freedom of Information Act 2000 

We write in reference to your Freedom of Information request. 

Section 1 of the Freedom of Information Act 2000 provides two distinct but related rights of access to 
information which impose corresponding duties on public authorities.  These are:

• The duty to inform the applicant whether or not information is held by the authority and, if so,
• The duty to communicate that information to the applicant

We can confirm that the information requested is held by The London Borough Of Barking & 
Dagenham. I have detailed below the information that is being released to you. 
 
Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people 
over the age of 65:
Notes:

• All fees should exclude FNC and Top-Up payments but include any other resident 
contributions which make up the Local Authority fee.

• Minimum fee is the lowest base, starting rate or lowest rate paid for each care type.
• Maximum fee is the highest fee or cap to any fee or rate paid for each care type.
• Average fee is the average weekly fee paid during the month of April 2022 for each care type.
• Number of placements is the number of residents who make up the average fee by care type.
• Where different care types are used, such as care bandings, tier rates, or other fee structures, 

the minimum, maximum and average fee should be provided for the alternative care type used 
– see Q3 below.

Care Type Minimum 
or base 
weekly 
2022/23 
Fee

Maximum 
weekly 
2022/23 fee 
(if fees form 
part of a 
range)

Date fee 
was last 
uplifted*

Average 
weekly fee 
paid for all 
residents 
during April 
2022

Number of 
placements 
the Average 
fee relates 
to

Nursing £695.00 £695.00 01/04/2022 £710 199

Nursing with 
Dementia

£695.00 £695.00 01/04/2022 N/A N/A

Residential 
(without 
Nursing)

£683.00 £683.00 01/04/2022 £771 197



 

Residential 
(without 
Nursing) with 
Dementia

£683.00 £683.00 01/04/2022 N/A N/A

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 2022/23 annual fee 
uplift.

With regards to residential or nursing care with dementia we don't have any specific providers of 
dementia care.

Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach 
to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are.  Where 
you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and 
who we can contact at that time to request a copy of the uplift letter/correspondence.  If you were an 
authority which brought forward your uplift for 2022/23, please indicate this and provide the letter 
explaining the approach to providers.

Attached letter sent to all care home providers in our borough. 

Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, 
please indicate as such and provide the rate bandings or ranges and a link or explanation to how 
these are applied.  Where possible this should follow the format in Q1 for Minimum, Maximum, 
Average and the number of placements.

N/A

Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living Wage 
or any other local variations or premiums associated to Care home staff pay and how this impacts the 
care provider in respect of the rates paid should they adopt different pay structures directed by the 
Council and if they choose not to do so.

All care homes are required to adhere to national living wage by law and any increases in National 
Living Wage are taken into account when considering uplifts each year. We work closely with care 
homes in improving their quality of care and service, which includes supporting them with recruitment 
and retention. We have a workforce strategy for our social care sector which includes ways to 
support providers to move towards a London living wage however we have no differing rate 
structures for those who structure their wages differently. 

Any concerns from staff, residents or families around wages paid to care staff would be investigated 
through the commissioning and provider quality team. 

Q5:  To avoid further FOI’s, please provide a link to your website we can share with members where 
information relating to care home fees are published.

N/A

Internal Review Procedure 

If you are dissatisfied with the handling of your request then you have a right under Section 50 of the 
Act to request an internal review. All such requests must be sent to us within 8 weeks and must 
clearly state your reference number and your reason for your request for an internal review.



 

We will respond to your request for an internal review within 20 working days of receipt. Your request 
for an internal review should be sent by email to foi@lbbd.gov.uk quoting your FOI reference 
number. 

 

Information Commissioners Office

Should you remain dissatisfied with the final outcome of the internal review then you may apply 
directly to the Information Commissioner (the “ICO”) for an independent review. The ICO is the 
Government’s Independent Body responsible for overseeing the Freedom of Information Act 2000, 
the Data Protection Act 1998 and The Environmental Information Regulations 2004. Please note the 
ICO will only review cases that have exhausted the council’s internal review procedure. All 
correspondence to the ICO must quote the council’s reference number and your reasons for your 
appeal. The ICO’s contact details are as follows;

The Information Commissioners Office,
Wycliffe House,
Water Lane, Wilmslow,
Cheshire,
SK9 5AF. 

More information can be found at the ICO’s website at http://www.ico.org.uk If you have any further 
enquiries about this matter, please do not hesitate to contact us by emailing foi@lbbd.gov.uk

We trust you find the above to be satisfactory but should you have any queries please do not hesitate 
to contact us.

Yours faithfully
 
The FOI Team
 

mailto:foi@lbbd.gov.uk
mailto:foi@lbbd.gov.uk


 

 

 
 

RAdults’ Care and Support Commissioning 
Barking Town Hall 
Town Hall Square 

Barking 
Essex 

IG11 7LU 
 

1st April 2022 
Dear Manager of Name of Provider, 
 
Re: Residential and Nursing Rates 2022/2023 
 
The London Borough of Barking and Dagenham (LBBD) would like to thank you for your hard 
work in providing residential and nursing care to our vulnerable residents over the last year. 
The pandemic continued to be difficult time for us all, however as a care home provider, your 
organisation continued to provide valuable care which is highly appreciated.  
 
To tackle some of the challenges faced throughout 2021/2022, some additional funding was 
allocated to care home providers. Further payments of the Infection Control Fund (ICF) were 
paid out to reduce the rate of Covid-19 transmission within and between care settings. 
£907,395.10 was paid out to care home providers in Barking and Dagenham in 2021/2022.  
 
Additional funds totalling £664,727 were paid out to care home providers in Barking and 
Dagenham in 2021/2022 for the Workforce Recruitment and Retention Fund for a variety of 
reasons, ranging from supporting timely and safe discharge from hospital to supporting and 
boosting the retention off staff within adult social care. In addition, a total of £165,000 was 
given across care home providers in Barking and Dagenham due to the increased pressures 
caused by the Omicron variant of Covid-19. 
 
Whilst reviewing the rates that we pay for residential and nursing care for 2022/2023, we 
have identified the challenges faced by providers with the increases in costs and the 
challenges in recruitment. Last year, for 2021/2022, we uplifted the rates paid to care homes 
in Barking and Dagenham by 1.64%, based on a 2.2% increase in National Living Wage and 
a 0.8% rate of inflation.  
 
The Government has increased the National Living Wage from April 2022 by 6.6% and the 
Consumer Price Inflation in January 2022 was at 5.5%. We have therefore applied these 
increases across the breakdown of costs and have calculated that an uplift of 6.16% would 
be awarded to all care homes in Barking and Dagenham. The rates for 2022/2023 will 
therefore be as follows: 
 
Care Type Increase Amount 2021/2022 Rate 2022/2023 Rate 

 
Residential Care 
 

£40.00 per week £643.00 per week £683.00 per week 

Nursing Care £41.00 per week £654.00 per week £695.00 per week 
 

 
 
 
 



The uplifted rates apply from 4 April 2022. 
 
Whilst we appreciate there will be some challenges in budgets due to the increase in both 
the National Living Wage and inflation, we foresee that the above rates will be sufficient to 
meet these challenges whilst also protecting public funds.  
 
The Council will however review the above rates in October 2022 due to the forecasted spikes 
in inflation, to ensure that any hyper-inflation or exacerbated costs of living crisis are 
supported. Please note that this does not guarantee another uplift in 2022/2023.  
 
Payment of the Uplift 
 
The uplifted rates will be applied to the Provider Portal from 2 May 2022. This means that 
you will need to invoice the Council for the difference between the new rates and the old rates 
for the period 4 April 2022 to 1 May 2022 (four weeks).   
 
The difference will be £160.00 per service user receiving residential care and £164.00 per 
service user receiving nursing care.  
 
Accepting the Uplift 
 
Please complete, sign, and return the enclosed form to adultcommissioning@lbbd.gov.uk by 
8 April 2022 to accept the uplift.  
 
If you do not accept the uplift by this date, you may not be paid the uplifted rate from 4 April 
2022. Please also note that the Council will not be able to negotiate the amount being uplifted.  
 
We would once again like to thank you for your hard work in providing residential and nursing 
care to our vulnerable residents over the last year and remaining flexible in tackling Covid-
19.  
 
Yours sincerely, 
 
 
Louise Hider-Davies 
Head of Commissioning

mailto:adultcommissioning@lbbd.gov.uk


 

 

 
 
Residential and Nursing Rates 2022/2023 
 
I am writing to confirm that Name of Provider accepts the uplifted rates from 4 April 2022 
detailed in the Council’s letter, received electronically on 1st April 2022. The uplifted rates 
are: 
 
Care Type Increase Amount 2021/2022 Rate 2022/2023 Rate 

 
Residential Care 
 

£40.00 per week £643.00 per week £683.00 per week 

Nursing Care £41.00 per week £654.00 per week £695.00 per week 
 

 
I also understand that we must invoice the Council separately for only the difference 
between the new rates and the old rates for the period 4 April 2022 to 1 May 2022 (four 
weeks). 
 
 
Company Name 
 

 
 

 
Name 
 

 
 

 
Position 
 

 
 

 
Signature 
 

 
 

 
Date 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


