
 

 

 
 
  
 
 

 
 
 
 
 
 
 
 
Private and Confidential 
 
Dear provider, 
 
I am pleased to tell you that the Council has approved the 2020 / 2021 framework rate for 
Domiciliary Care in North Lincolnshire, these have been amended to reflect legislative 
changes such as National Living Wage, as well as consideration given to ensuring a viable 
market rate for care worker recruitment and retention. This means the fee base rate will 
increase by 5.1% to £15.94 per hour. The rural base rate has been increased by an 
additional 60p on top of the base rate for zones W1, E1, E2, and E3 to £16.54. 
 
 
 
 
 
 
 
 
 
 
The Domiciliary Care Framework processes, enables these uplifts to be automatically 
applied to all contracts under the arrangement from the first Monday of the new financial year 
(Monday 6th April 2020). 
 
We thank you for your continued support and hard work in delivering quality services to the residents 
of North Lincolnshire.  
 

 
Yours sincerely, 
 

 
 
Karen Pavey 
Director Adults & Community Wellbeing 

 

Our ref: Domiciliary Care Framework Rate 2020 
Email: Providermanagement@northlincs.gov.uk 
Date: 24th March 2020 

  
 

Domiciliary Care Rate  
(per hour) 

19 / 20 
Rate 

20 / 21 
Rate 

Standard Base Rate £15.16 £15.94 
Rural Base Rate  £15.56 £16.54 
Rural enhancement £1.02 £1.06 
Complex enhancement £1.08 £1.12 
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