
 

 
 

 
SENT VIA EMAIL 

ADULT CARE AND SUPPORT 
DIRECTORATE 

Council House 
Manor Square 
Solihull, B91 3QB 
Tel: 0121 704 6505 

 Date: March 2021 

Dear Provider, 
 
Fee Rates for Extra Care: 2021 Uplift 
 

The Council is now in a position to be able to advise of the fee increases /annual uplifts for the 

next financial year (2021/22). These rates will be effective from the 1st Monday of the new tax 

year (12th April 2021). 

As you are aware, the starting point for SMBC extra care fees is based on a detailed model of the 

costs of providing care, and takes into consideration the Consumer Price Index forecast rate, 

which is 0.9% for 2021.  Another factor included in the model is the increase in the National 

Living Wage increase from £8.72 to £8.91 per hour which will take effect from April 2021.  

The council has also increased the fees to reflect potential continuing higher levels of sickness 

and to enable an above minimum increase in worker’s wages. Our expectation is that this will be 

passed on to your workers. Please confirm how you propose to enhance worker pay rates in 

response to this fee increase.  This is an exceptional increase to reflect the impact of the 

pandemic, and the council reserves the right to make adjustments for this in future years. 

I am now writing to confirm that the uplift in fees for your provision is as follows: 

 

Standard Rate / Client ID Current Fee Uplifted Fee Cost Difference 

    

    

 

If you would like to discuss any of the issues raised in this letter, please contact Caroline Potter, 

Strategic Commissioner for Older People, caroline.potter@solihull.gov.uk in the first instance. 

I should like to thank you for the continued social care provision offered by your organisation to 
the people of Solihull.  Your responsiveness and commitment to providing this essential support 
is greatly valued.  
 
Yours sincerely,  

mailto:caroline.potter@solihull.gov.uk


 
Karen Murphy 

Assistant Director, Commissioning 

Adult Care and Support   
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