
Mr. Louis Holmes

Harrow Council 
PO Box 57 

Station Road, HA1 2XF
Care England 
Policy Officer 
2nd Floor, 40 Artillery Lane 
LONDON 
E1 7LS

22 April 2021

  Our ref: 6167191

 
Dear Mr. Holmes
 
Thank you for your request for information received on 1 April 2021.

This request is being handled under the Freedom of Information Act 2000.
 
I can confirm that the information requested is held by Harrow Council. I have 
detailed below the information that is being released to you. 
 

1. Please confirm where you have published online, your Local Authority 
2020/21 Over 65 Nursing, Nursing Dementia, Residential and Residential 
Dementia Fee Rates? Please provide a link to where this communication was 
published, and a copy of any media sent to Providers evidencing this decision 
(link). 
A: N/A

2. Please confirm whether you have decided your 2021/22 Over 65 Nursing, 
Nursing Dementia, Residential and Residential Dementia Fee Rates? (yes/no) 
A: No

If no: 

e. When will the decision be made (date)? 
f. What is the process and timeline remaining for this unmade decision (free 
text)? Please provide a link to any documents outlining the current process 
with provisional or draft proposals being considered (link). 

g. How are Providers to be consulted on the decision (free text)? 

h. Where will the decision be published online for Providers? Please provide a 
link (link). 

i. From what date is the 2021/22 fee rate to be applied (date)? 

j. Are there any circumstances which will result in a fee uplift not being 



provided (free text)? Please provide a link to where this is explained for 
Providers (link). 

A:In relation to Q 2(e) to Q2(j) the information is  N/A as the council does not  have 
set fee rates.

3. For rates which are above the Base Fee Rates published, please confirm: 

k. What percentage uplift or mechanism was applied to each fee or care type 
for 2020/21 (percentage/free text)? 

l. What percentage uplift or mechanism is to be applied to each fee or care 
type for 2021/22 (percentage/free text)? 

A: All uplifts are considered on a case by case basis

4. Please provide details of the provider representative association/s that you 
engaged with on all matters relating to over 65's care homes: 

m. Association/s name/entity (free text) 
n. Name of the primary contact (name) 
o. Email address (email address) 
p. Postal address (postal address) 
q. Contact number (telephone number).

A: N/A 

 
If you are dissatisfied with the way your request for information has been handled, 
you can request an internal review of Harrow Council's decision by writing to:
 
Peter Singh
Harrow Council 
Civic Centre,
Station Road
Harrow
HA1 2XF

Email: peter.singh@harrow.gov.uk
 
If you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at:
 
The Information Commissioner's Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF 
  
Telephone: 0303 123 1113 
Website: http://www.ico.org.uk/complaints/handling/complain
 
There is no charge for making an appeal.
 
 
Yours sincerely
 
 

http://www.ico.org.uk/complaints/handling/complain


Mohammed Baksh 
Social Care Complaints and FOI Officer 


