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Dear ‎Fraser Rickatson‏

Freedom of Information Act 2000
 
Thank you for your request for information under Freedom of Information Act 2000
received 6 May 2022.
 
Your request states:
Please see the attached file for a request for information under the Freedom of
Information Act.

1. Q1: Please complete the following table for Residential and Nursing Care Home
Fees for people over the age of 65

2. Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining
your approach to inflation, the decision regarding the uplift, and what the rates and/or
percentage uplifts are. Where you have not yet offered a fee uplift for 2022/23, please
state when this will be communicated, and who we can contact at that time to request a
copy of the uplift letter/correspondence. If you were an authority which brought forward
your uplift for 2022/23, please indicate this and provide the letter explaining the
approach to providers.

3. Q3: Where you operate banded/tier rates or have multiple, or a range of rates for
each care type, please indicate as such and provide the rate bandings or ranges and a
link or explanation to how these are applied. Where possible this should follow the
format in Q1 for Minimum, Maximum, Average and the number of placements.

4. Q4: Please outline your approach to care homes paying the National Living Wage,
Real Living Wage or any other local variations or premiums associated to Care home
staff pay and how this impacts the care provider in respect of the rates paid should they
adopt different pay structures directed by the Council and if they choose not to do so.

5. Q5: To avoid further FOI's, please provide a link to your website we can share with
members where information relating to care home fees are published. 
 
The Council's Response

Please let me know if you need me to resend it.



Questions: Answers

1.

Please complete the
following table for
Residential and Nursing
Care Home Fees for
people over the age of 65

Care
Type

Minimu
m or
base

weekly
2022/23

Fee

Maximu
m

weekly
2022/23

fee (if
fees
form

part of
a range)

Date
fee was

last
uplifted

Average
weekly

fee paid
for all

residents
during

April 2022

Number of
placements
the Average

fee relates
to

Nursing
* £471 £2,409

01/04/20
22 £857

71

Nursing
with
Dement
ia** £548 £2,547

01/04/20
22 £904 55

Reside
ntial
(without
Nursing
)* £464 £2,288

01/04/20
22 £821 121

Reside
ntial
(without
Nursing
) with
Dement
ia** £497 £3,797

01/04/20
22 £774 74

*where primary support reason is not support with memory and
cognition
**where primary support reason is support with memory and
cognition



2.

Please provide a copy of
your 2022/23 fee uplift
letter sent to providers
outlining your approach to
inflation, the decision
regarding the uplift, and
what the rates and/or
percentage uplifts are.
Where you have not yet
offered a fee uplift for
2022/23, please state when
this will be communicated,
and who we can contact at
that time to request a copy
of the uplift
letter/correspondence. If
you were an authority
which brought forward your
uplift for 2022/23, please
indicate this and provide
the letter explaining the
approach to providers.

Please see attached a copy of the fee uplift letter.

3.

Where you operate
banded/tier rates or have
multiple, or a range of rates
for each care type, please
indicate as such and
provide the rate bandings
or ranges and a link or
explanation to how these
are applied. Where
possible this should follow
the format in Q1 for
Minimum, Maximum,
Average and the number of
placements.

We do not operate a banded or tiered approach to rates



4.

Please outline your
approach to care homes
paying the National Living
Wage, Real Living Wage or
any other local variations or
premiums associated to
Care home staff pay and
how this impacts the care
provider in respect of the
rates paid should they
adopt different pay
structures directed by the
Council and if they choose
not to do so.

Hackney Council has signed up to the London Living wage. As part
of the new national policy 'Market Sustainability and Fair Cost of
Care Fund' we will be reviewing the impact of paying LLW on care
providers.

5.

To avoid further FOI's,
please provide a link to
your website we can share
with members where
information relating to care
home fees are published.

Care home fees are not published on our council website as we do
not operate standard fee rates.

​Please quote the reference number 9586650 in any future communications​.

Appeals & Complaints Procedure
If you are dissatisfied with this response and wish to request an internal review, please
write to the Information Management Team as a reply to this message.
 
Your request should be submitted to us within 40 working days of receipt by you of this
response. Any request received after this time will only be considered at the discretion
of the Council.
 
If you are still dissatisfied with the Council’s response after the internal review you have
a right of appeal to the Information Commissioner at:
 
https://ico.org.uk/global/contact-us/email/
 
The Information Commissioner's Office

Telephone: 0330 123 1113

https://ico.org.uk/global/contact-us/email/


 
We will now close your request as of this date.
 

‎
Yours faithfully
 
 
 
Information Management Team
London Borough of Hackney

‏



Hackney Council
Adults, Health and Integration

1 Reading Lane
Hackney
London
E8 1GQ

Mar 21, 2022

Dear Residential and Nursing Partner,

Re: - Annual Review of Fees from 1st April 2022
 
As a valued partner, Hackney Council is keen to work with you to manage our respective
costs. We have all seen great pressure on services, our staff and our clients over the last 2
years.

Where possible over the last 2 years we have tried to ensure providers have been supported
by the Council both with support from our staff and financially. We made COVID payments
swiftly and also managed a whole raft of COVID grants which we passported to eligible
providers throughout the year as quickly as possible.

On 7 September 2021, the government set out its new plan for adult social care reform in
England. This included a lifetime cap on the amount anyone in England will need to spend
on their personal care, alongside a change in  means-test for local authority financial
support.

Changes start from October 2023

The new policy, requiring us to produce, over the next 2 years:

❖ a cost of care exercise
❖ a provisional market sustainability plan setting out local strategy for the next 3

years (2022 to 2025)
❖ spend report

With this in mind, there will likely be significant structural changes to fees and there will be a
need for us to work closely with the market and regional partners such as NHS and other
host authorities.



Hackney Council also wants to reinforce our status as a Brough supporting London Living
Wage, and National living wage.

In the short term, the council has taken the view that we don't want to make significant
changes to fees outside of the new timeline issued by the Government in support of the new
policy.

Therefore our uplift offer this year will be 1% of social care fees.

However, as recognition of the extra structural increases, including cost of fuel and workforce
issues we are proposing to offer you a one off payment to cover costs associated with the
financial year 2021-22, using the workforce grant allocation. A one-off payment of 1.2%
towards energy costs incurred in 21-22. This is based on assumptions that for residential and
nursing providers, the split of costs is 70% staffing and 30% building costs. The ONS CPI
assumption of 4% is used (Dec-21) as a proxy for energy costs.

The 1% fees increase will be done via our internal systems, while the 1.2% will be a one off
payment and should be claimed by issuing us an invoice within the next 7 working days,
quoting the PO attached alongside a signed grant agreement (Attached)

This offer therefore represents a total uplift for the next 12 months of 2.2%

If you wish to discuss the offer, please contact the dedicated mailbox
financial.uplift@hackney.gov.uk All communication in relation to the 2022/23 uplift should be
submitted through this mailbox in order to ensure a timely response.
 
It should be noted that any Free Nursing Care funding element will remain unchanged
unless we are otherwise informed by the Department of Health who have governance over
these payments. Please also note that from 1st April we will not be paying FNC and you will
be claiming it direct from the NHS if you are not already doing so. For the avoidance of
doubt, the 1% uplift offer applies to the social care element of the fee charged.
 
Hackney Council would like to thank you for your continued support in delivering high quality
services to the residents of Hackney. We look forward to working more closely with you over
the next 2 years to implement the new Sustainable fees policy.
 
Yours sincerely

Jenny Murphy
Assistant Director  -ASC Commissioning


