
Dear Fraser  
  

Further to your request for information, I can advise as below and attached. 
 

Q1: Please complete the following table for Residential and Nursing Care Home Fees for people 
over the age of 65: 
 

Care Type Minimum 

or base 
weekly 
2022/23 

Fee 

Maximum 

weekly 
2022/23 fee 
(if fees form 

part of a 
range) 

Date fee was 

last 
uplifted* 

Average 

weekly fee 
paid for all 
residents 

during April 
2022 

Number of 

placements 
the Average 
fee relates to 

Nursing £552 plus 

FNCC  

£650 plus 

FNCC 

28 March 

2022 

£634 plus 

FNCC 

53 

Nursing with 
Dementia 

£580 plus 
FNCC 

£673 plus 
FNCC 

28 March 
2022 

£657 plus 
FNCC 

42 

Residential 
(without 

Nursing) 

£552  £650  28 March 
2022 

£634 301 

Residential 
(without 

Nursing) with 
Dementia 

£580  £673  28 March 
2022 

£657 204 

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 
2022/23 annual fee uplift. 

 
Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your 

approach to inflation, the decision regarding the uplift, and what the rates and/or percentage 
uplifts are. Where you have not yet offered a fee uplift for 2022/23, please state when this will be 
communicated, and who we can contact at that time to request a copy of the uplift 

letter/correspondence. If you were an authority which brought forward your uplift for 2022/23, 
please indicate this and provide the letter explaining the approach to providers. 

 
Letter and Basket of Indices attached 
 

Q3: Where you operate banded/tier rates or have multiple, or a range of rates for each care type, 
please indicate as such and provide the rate bandings or ranges and a link or explanation to how 
these are applied. Where possible this should follow the format in Q1 for Minimum, Maximum, 

Average and the number of placements. 
  

Older People EMI 

Grade 1 £650 £673 

Grade 2 £618 £640 

Grade 3 £585 £612 

Grade 4 £552 £580 

Nursing rates are as above plus FNCC 

 



Q4: Please outline your approach to care homes paying the National Living Wage, Real Living 
Wage or any other local variations or premiums associated to Care home staff pay and how this 

impacts the care provider in respect of the rates paid should they adopt different pay structures 
directed by the Council and if they choose not to do so.  

 
We assume that providers will pay at least the national Living wage as specified by law. Annual fee 
rate uplifts include an element to fund any annual increase in national living wage.  

 
Q5: To avoid further FOI’s, please provide a link to your website we can share with members 
where information relating to care home fees are published. 

 
Quality Standards Framework | Quality Standards Framework | Hartlepool Borough Council 

 
 
We hope that this information deals with your request, however if you are dissatisfied with the 

handling of your request, you have the right to ask for an internal review. Internal review requests 
should be submitted to neil.wilson@hartlepool.gov.uk within two months of the date of receipt of 
the response to your original request. 

  
If you are not content with the outcome of the internal review, you have the right to apply directly 

to the Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, 
www.ico.org.uk  

  
Kind Regards 
  

Elena Lilley| Legal Administration Officer 
Hartlepool Borough Council 

Tel: (01429) 523647 | Ext: 3647 
Email: elena.lilley@hartlepool.gov.uk 

https://www.hartlepool.gov.uk/info/20076/adults_and_older_people/532/quality_standards_framework


Jill Harrison, Director  
Adult and Community Based Services  Tel:  01429 523950 
Civic Centre        
Hartlepool      www.hartlepool.gov.uk 
TS24 8AY      DX 60669 Hartlepool - 1 
       
Contact Officer: Trevor Smith    Our Ref:   
Email: Trevor.Smith@hartlepool.gov.uk     Your Ref:   
Mobile: 07774 629427 
 

 
 
31st January 2022 
 
 
 
Dear Provider 
 

Fee Increases - 2022/23 
 
I am writing to confirm that the annual review of fees using the attached basket of 
indices has been completed and details of the annual uplift are set out below.  As you 
will be aware, the basket of indices has been used to inform fee levels for a number of 
years and provides a transparent rationale for how fees are reviewed and revised.   
 
The calculation for 2022/23 indicates an increase in fees of 6.43%.   This takes into 
account National Living Wage increases, costs associated with pension auto enrolment 
and the apprenticeship levy, along with the ONS increases for non-pay elements of 
fees.   
 
This additional funding demonstrates the Council’s continued commitment to support 
sustainability of the local care market and recognises that support for older people with 
care needs is a key priority and acknowledges the vital role providers play in meeting 
those needs. 
 
This fee increase will be effective from Monday 28th March 2022 and the new fee levels 
for each of the grades will be as follows:   
 

 Older People EMI 

Grade 1 £650 £673 

Grade 2 £618 £640 

Grade 3 £585 £612 

Grade 4 £552 £580 

 
Resources continue to be limited across the whole health and social care sector and, in 
this context, the support that you have continued to provide for residents in this most 
challenging of years is nothing short of remarkable.  It has been really positive to see 
providers working together and working so closely with the Council to provide high 
quality care, and this is reflected in the growing number of care homes rated by the 
Care Quality Commission as ‘good’.  
 
 
 

When telephoning, please ask for: 
Trevor Smith 

Direct Line: 01429 523950 

mailto:Trevor.Smith@hartlepool.gov.uk


 
 
 
Please can you advise, as soon as possible, the self-funder rate applicable in the home 
for the coming year.  If at all possible can we ask that any uplifts in relation to this are 
actioned from the same date as our uplift, Monday 28th March 2022.  Please forward 
details to adultscommissioning@hartlepool.gov.uk   
 
In addition, we are anticipating an announcement from the CCG in relation to additional 
funding for 1st December 2021 to March 2022 and will forward this as soon as we have 
final confirmation. 
 
Should you have any queries regarding the 2022/23 fees, or any suggestions regarding 
how the Council can work together with providers to further improve quality and share 
good practice, please do not hesitate to contact me. 
 
Yours sincerely 
 

 
Trevor Smith 
Head of Strategic Commissioning (Adults) 
 
Enc 
 
 

mailto:adultscommissioning@hartlepool.gov.uk
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Staff Costs

Care Assistants £262.56 Percentage increase in the National Minimum Wage 

from April

6.62% £279.95

Catering, cleaning and laundry £48.58 Percentage increase in the National Minimum Wage 

from April

6.62% £51.80

Chefs/Cooks £24.86 Percentage increase in the National Minimum Wage 

from April

6.62% £26.51

Supernumerary management £19.64 Percentage increase in the Weekly Average Earnings 

Index reported at OCT 21 (From '3. AWE Tab' from 

ONS website) (Private Sector 3 month average)

4.70% £20.56

Administration and reception staff £7.43 Percentage increase in the Weekly Average Earnings 

Index reported at OCT 21 (From '3. AWE Tab' from 

ONS website) (Private Sector 3 month average)

4.70% £7.78

Care Assistants £0.30 Percentage increase in the National Minimum Wage 

from April

6.62% £0.32

Employers 22/23 National Insurance Increase (1.25% 

less NI Threshold)

0.55% £2.15

Training uplift £4.18 Calculated as 1.2448% of Care Assistants, Catering, 

Cleaning and Laundry and Chefs/Cooks
£4.46

£367.55 7.07% £393.53

Other non-staff current costs Annual CPI ONS increases Nov 21

Food £28.43 01.1 ONS Index - Food 2.50% £29.14
Utilities £35.11 04.5 ONS Index - Electricity, gas and other fuels 23.30% £43.29
Handyman and gardening £7.61 04.3.2 ONS Index - Services for maintenance and repair 1.50% £7.72
Insurance £7.49 12.5 ONS Index - Insurance 0.00% £7.49
Medical supplies £3.49 06.1 ONS Index - Other medical and therapeutic 

equipment

0.00% £3.49

CQC Registration fees £3.48 CQC Actual % increase 2.00% £3.55
Recruitment £2.31 12 ONS Index - Miscellaneous goods and services 1.50% £2.34
Direct training expenses £2.31 12 ONS Index - Miscellaneous goods and services 1.50% £2.34
Other non-staff current expenses £6.92 12 ONS Index - Miscellaneous goods and services 1.50% £7.02

£97.15 9.50% £106.38

Repairs and maintenance costs Annual CPI ONS increases Nov 21

Maintenance capital expenditure £22.41 04.3 ONS Index - Regular maintenance and repair of the 

dwelling

7.60% £24.11

Repairs and maintenance (revenue costs) £12.99 04.3 ONS Index - Regular maintenance and repair of the 

dwelling

7.60% £13.98

Contract maintenance of equipment £3.80 05.6 ONS Index - Goods and services for routine 

maintenance

1.50% £3.86

£39.20 £41.95

Sub-total £503.90 7.53% £541.86

Debt Financing / Taxation / Return on Equity £91.52 N/A N/A £91.52

Sub-total £595.42 6.38% £633.38

Management and administration costs £28.06 Calculated as 4.5% of the Gross Fee £29.85

Total £623.48 £663.23

Auto-Enrolment into Pension £7.27 Actual Calc £8.06

Apprentice Levy £1.84 Calculated as 0.5% on payroll £1.97

£632.59 £673.25

1.42% In/(de)crease on previous year 6.43%

2022/23 Hartlepool BC - Residential Fee Uplift Model


