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13 March 2020

Dear Care Home Provider,

Fee rates payable for commissioned care home for 2020/21

Following a review of the rates paid for commissioned care home services and further to the responses
to the on line survey and feedback received from the market, the council has agreed to increase the
fees by 4.42%, subject to a formal governance decision.

Therefore, from 6 April 2020 the usual placement rate will be increased to the amount shown below:

Standard Fees Annual Uplift

. . . Nursing .
Year Residential Uplift (excluding FNC) Uplift
2019/20 £494.22 £14.95 £563.77 £16.26
2020/21 £516.07 £21.85 £588.69 £24.92

The 4.42% increase will be applied to all individual spot placements on the higher rate than the
standard/usual fees and includes Learning Disability placements.

The fee uplift has been calculated by applying the announced national minimum wage increase of
6.2% to all direct staffing costs to recognise the pressure and the feedback we received from
Providers regarding keeping a differential between staff, plus an inflationary increase of 2.1% to all
direct and indirect non-staff costs.

If the council contract includes a third party element, this increase will not apply to that element and that
amount will therefore remain the same. All of those paying a third party element will be written to
separately to inform them that there is no change to the top-up payment.

If your home is receiving care fees from the council through a deferred payment agreement that the
council has entered into with a self-funder the amount you receive will not be uplifted unless the payment
you receive from the council is at the usual rate.



If you intend to increase the fees for someone receiving services through a deferred payment agreement
you must give the council and the resident or their attorney 30 days’ written notice of any proposed
increase. Payments will not increase until the council has obtained a signed addendum to the deferred
payment agreement by the resident/attorney.

If you wish to discuss any individual placement including increasing any fees to be paid please contact
the Advice and Referral Team (ART) 01432 260101 who will refer you to the appropriate Team.

I would like to take this opportunity to thank you for your feedback and your continued commitment and
dedication to the residents of Herefordshire.

Yours sincerely

Paul Smith Assistant Director for Commissioning All Ages

L. Talk
OCommunity



