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Dear Mr Rickatson
 
Freedom of Information Act 2000

On  2022 Hertfordshire County Council received the following request for information from you:

Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people 
over the age of 65:

Notes:

• All fees should exclude FNC and Top-Up payments but include any other resident 
contributions which make up the Local Authority fee.

• Minimum fee is the lowest base, starting rate or lowest rate paid for each care type.
• Maximum fee is the highest fee or cap to any fee or rate paid for each care type.
• Average fee is the average weekly fee paid during the month of April 2022 for each care 

type.
• Number of placements is the number of residents who make up the average fee by care 

type.
• Where different care types are used, such as care bandings, tier rates, or other fee 

structures, the minimum, maximum and average fee should be provided for the 
alternative care type used – see Q3 below.

Care Type
Minimum or 
base weekly 
2022/23 Fee

Maximum 
weekly 2022/23 
fee (if fees form 
part of a range)

Date fee was 
last uplifted*

Average weekly 
fee paid for all 
residents during 
April 2022

Number of 
placements the 
Average fee 
relates to

Nursing      
Nursing with 
Dementia      

Residential 
(without Nursing)      
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Residential 
(without Nursing) 
with Dementia

     

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 
2022/23 annual fee uplift.

Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your 
approach to inflation, the decision regarding the uplift, and what the rates and/or percentage 
uplifts are.  Where you have not yet offered a fee uplift for 2022/23, please state when this will be 
communicated, and who we can contact at that time to request a copy of the uplift 
letter/correspondence.  If you were an authority which brought forward your uplift for 2022/23, 
please indicate this and provide the letter explaining the approach to providers.

Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, 
please indicate as such and provide the rate bandings or ranges and a link or explanation to how 
these are applied.  Where possible this should follow the format in Q1 for Minimum, Maximum, 
Average and the number of placements.

Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living 
Wage or any other local variations or premiums associated to Care home staff pay and how this 
impacts the care provider in respect of the rates paid should they adopt different pay structures 
directed by the Council and if they choose not to do so.

Q5:  To avoid further FOI’s, please provide a link to your website we can share with members 
where information relating to care home fees are published.

Your request for information has been considered under the Freedom of Information Act 2000 and I can 
respond as follows: 

1. I can confirm that this information is considered as exempt under Section 21 (1) of the Act. This 
exemption applies because the information is accessible to you by other means. The information 
you have requested is contained at the following URL: 
Paying for your care costs | Hertfordshire County Council

2. Please see the attached document that is titled, 527185 Q2.
3. This is explained in the website link provided for question 1, as they are our set rates for each 

care type.
4. This is this is detailed in the attached document. In April 2021, the County Council set our 

increases for year 21/22 and informed providers and informed providers in our letter the 
following:
This increase is intended to positively impact the care workforce in Hertfordshire, targeting the 
Real Living Wage of at least £9.50 per hour. Hertfordshire County Council will monitor/audit the 
impact of this increase through the course of 2021/22.
In the attached letter 22/23 we informed providers:
The uplift figure is predicated on the council’s stated ambition to fund an increase of 80 pence 
per hour for residential and nursing care workers from April 2022. Commissioners will be 
reviewing the achievement of this ambition during the year.

5. Please see the link provided in response to question 1. 

If you have any questions, please do not hesitate to contact me, quoting the reference number on this 
correspondence. To find out more about Freedom of Information, please visit 
http://www.hertfordshire.gov.uk/your-council/work/foi/

If you are unhappy with the way the County Council has handled your request for information you may 
request an internal review of the request. This will be carried out by a member of the County Council 
Legal Services Team, who has had no prior involvement with the request. Requests for an internal 

https://www.hertfordshire.gov.uk/services/adult-social-services/care-and-carers/arranging-and-paying-for-care/paying-for-your-care-costs.aspx#DynamicJumpMenuManager_1_Anchor_3
http://www.hertfordshire.gov.uk/your-council/work/foi/
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review should be sent to the Information Governance Unit at the address above (within 2 months of this 
correspondence) and should detail in writing your grounds of appeal.

If you are unhappy with the outcome of the internal review you are entitled to ask the Information 
Commissioner to investigate your complaint. You should write to: FOI/EIR Complaints Resolution, 
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

I will now close your request as of this date.
 

Yours sincerely
 
 
 
Michael Warby
Information Access Manager



Dear Mr Rickatson, 

  

Further to you correspondence of 8th July, please find below the completed table: 

  

Care Type 

Published 

fees 

2022/23 

  

Minimum 

or base 

weekly 

2022/23 

Fee 

Maximum 

weekly 

2022/23 fee 

(if fees form 

part of a 

range) 

Date fee was 

last uplifted* 

Average 

weekly fee 

paid for all 

residents 

during 

April 2022 

Number of 

placements 

the Average 

fee relates 

to 

Nursing £661.80 £505.00  £900.00 01/04/2022 £659.21 223 

Nursing with 

Dementia 
£746.96 £484.38  £912.50 01/04/2022 £737.71 340 

Residential (without 

Nursing) 
£603.73 £468.65  £937.60 01/04/2022 £603.33 174 

Residential (without 

Nursing) with 

Dementia 

£699.31 £489.00  £950.00 01/04/2022 £694.98 846 

Please do not hesitate to contact me, should you have any further questions in relation to your 

request. 

Yours sincerely, 

  

Michael Warby  

Information Access Manager  

Information Access 

Hertfordshire County Council 

County Hall, Room 216 Pegs Lane, Hertford, SG13 8DE, Postal Point: CHO320 

T: 01992 555848 

E: information.governance@hertfordshire.gov.uk  
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Adult Care Services  

  

  
 
Sent by email to:  
 

 
Integrated Accommodation Commissioning 

Team 
Providers of Residential and Nursing 
Care for Older People 

Hertfordshire County Council 

 Farnham House, Six Hills Lane 
 Stevenage, Herts SG1 2FQ 
 www.hertfordshire.gov.uk 
  
 Email: iact.support@hertfordshire.gov.uk  

 Your ref: 2022/23 Uplift Letter 
 Date: 24 February 2022 
   
   

Dear Provider 
 
RESIDENTIAL & NURSING CARE SERVICES FOR OLDER PEOPLE COMMISSIONED BY 
HERTFORDSHIRE COUNTY COUNCIL, 2022/2023 ANNUAL FEE REVIEW 
  
I am writing to inform you of Hertfordshire County Council’s (HCC) intentions for the 2022/23 annual 
fee review decision for Residential and Nursing services for Older People which we expect to be 
confirmed by the County Council on 22nd February 2022. 
 
HCC would like to thank you for your continued support, resilience and commitment to working in 
partnership to deliver high quality care for Hertfordshire citizens, particularly in light of the demands 
placed on you and colleagues by the COVID-19 pandemic over the last two years. 
 
You will be aware of the significant challenges the social care sector is experiencing, both nationally 
and locally, and we recognise the difficulties this presents for the care market in Hertfordshire.  
Pressures in the sector and wider economy were considered as part of the Council’s decision-
making process. As with previous years, HCC has also worked closely with Hertfordshire Care 
Providers Association (HCPA) to help ensure provider and market pressures are heard. 
 
The uplifts proposed for 2022/23, pending sign off through the Council’s governance processes, are 
as follows: 
 

• Residential Care Services rates will be increased by 6.48% for in-county providers that provide 
support at standard rates, to the Older People service user group. 

• Nursing Care Services rates will be increased by 6.77% for in-county providers that provide 
support at standard rates, to the Older People service user group. 

• Out of County placements for Older People at other Authority standard rates, will be uplifted by 
the rates set in the relevant Local Authority. However, these are subject to final ACS 
Management Board approval. 

 
The uplift figure is predicated on the council’s stated ambition to fund an increase of 80 pence per 
hour for residential and nursing care workers from April 2022.   Commissioners will be reviewing the 
achievement of this ambition during the year.   
 
Once confirmed this uplift will be a full and final settlement for 2022/23. HCC are therefore unable to 
accept any requests for additional uplifts for 2022/23. The uplift will be applied to your services with 
effect from 1st April 2022. 
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If you believe that the needs of an individual service user have changed substantially and their 
current package of support does not meet their care needs, please contact the relevant Adult 
Services care team to discuss this matter further. 
 
Further information 
 
We will continue to keep you informed about specific Covid related funds, however, please also 
make sure you are signed up to HCPA’s mailing list as they regularly share information about Covid 
related funds and guidance. If you have any questions about this, their provider hub contact details 
are: 
  

• Webpage: www.hcpa.info/covid-19 

• Email: assistance@hcpa.info 

• Phone number: 01707 708 108 

Further information about HCC budgets and the budget setting process can be found here: 
Integrated Plan (budget) 2022/23 | Hertfordshire County Council 
 
For commissioning queries please contact your Commissioning Manager and team (Samantha 
Drake):  
 

• iact.support@hertfordshire.gov.uk  

 
Yours sincerely, 
 

 
 
 
Kristian Tizzard 
Interim Head of Integrated Accommodation Commissioning and Workforce Development  
Adult Care Services (ACS) 
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