
OFFICIAL 

 

 
 
 
 
 
 
FRickatson@careengland.org.uk 
 
Website ref:4135901 
 
Dear Mr Rickatson 
 
Freedom of Information Act 2000 - Information Request - 000819/22 
 
With regards to your Freedom of Information request received on 09 May 2022, 
please find our response below. 
 
 
Please find the following request for information under the Freedom of 
Information Act: The format below has been drafted to ensure all authorities 
can provide a response in respect of their care home fees for older person 
care. 
 
Q1: Please complete the following table for Residential and Nursing Care 
Home Fees for people over the age of 65:  
Guidance Notes:  
- All fees should exclude FNC and Top-Up payments but include any other 
resident contributions which make up the Local Authority fee.  
- Minimum fee is the lowest base, starting rate or lowest rate paid for each care 
type.  
- Maximum fee is the highest fee or cap to any fee or rate paid for each care 
type.  
- Average fee is the average weekly fee paid during the month of April 2022 for 
each care type. 
-  Number of placements is the number of residents who make up the average 
fee by care type.  
- Where different care types are used, such as care bandings, tier rates, or 
other fee structures, the minimum, maximum and average fee should be 
provided for the alternative care type used - see Q3 below.  
 
Care Types:  
I. Minimum or base weekly 2022/23 Fee 
II. Maximum weekly 2022/23 fee (if fees form part of a range)  
III. Date fee was last uplifted*  
IV. Average weekly fee paid for all residents during April 2022 
V. Number of placements the average fee relates to *If Fees have not yet been 
uplifted for 2022/23,  
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please state the planned or estimated date of the 2022/23 annual fee uplift.  
 
A. Nursing  
 
i) Minimum = £516.30 

ii) Maximum = no set maximum, dependant on additional 1:1 hours 
iii) Average - for all Over 65 Nursing = £776.86 (April 2022) 
iv) Number - for all Over 65 Nursing = 31 (April 2022) 

 

 
B. Nursing Dementia  
i) Minimum = £554.70 
ii) Maximum = no set maximum, dependant on additional 1:1 hours 
iii) Average - for all Over 65 Nursing = £776.86 (April 2022) 
iv) Number - for all Over 65 Nursing = 31 (April 2022) 
 
C. Residential (without Nursing)  
 
i) Minimum = £516.30 

ii) Maximum = no set maximum, dependant on additional 1:1 hours 
iii) 11th April 2022 for all Fees. 
iv) Average - for all Over 65 Residential = £610.76 (April 2022) 

v) Number - for all Over 65 Residential = 927 (April 2022) 

 
D. Residential (without Nursing) with Dementia Data Required: (for each of the 
above care types) 
 
i) Minimum = £554.70 

ii) Maximum = no set maximum, dependant on additional 1:1 hours 

iii) 11th April 2022 for all Fees. 
iv) Average - for all Over 65 Residential = £610.76 (April 2022) 

v) Number - for all Over 65 Residential = 927 (April 2022) 

 
Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers 
outlining your approach to inflation, the decision regarding the uplift, and what 
the rates and/or percentage uplifts are.  
 
See attached PDF letter. 
 
The cover letter does not outline the approach to inflation and the decision. It does 
show the rates in the year before and after so providers can easily work out the 
percentage uplift rate.  
 
Please see the attached for 2022/23. This is the format we’ve used since the start of 
the Dynamic Purchasing System. 
 
Where you have not yet offered a fee uplift for 2022/23, please state when this 
will be communicated, and who we can contact at that time to request a copy 
of the uplift letter/correspondence.  
 



Not applicable, fees were uplifted for 2022-23. 
 
If you were an authority which brought forward your uplift for 2022/23, please 
indicate this and provide the letter explaining the approach to providers.  
 
Not applicable, fees were uplifted April 2022 for 2022-23. 
 
Q3: Where you operate banded/tier rates or have multiple, or a range of rates 
for each care type, please indicate as such and provide the rate bandings or 
ranges and a link or explanation to how these are applied. 
Where possible this should follow the format in Q1 for Minimum, Maximum, 
Average and the number of placements.  
 
Not applicable. 
 
Q4: Please outline your approach to care homes paying the National Living 
Wage, Real Living Wage or any other local variations or premiums associated 
to Care home staff pay and how this impacts the care provider in respect of 
the rates paid should they adopt different pay structures directed by the 
Council and if they choose not to do so.  
 
We do not have a policy in ResCare on payments to staff, clearly NLW is a legal 
requirement, but we don’t suggest anything other than that.  There is nothing built 
into the Usual Cost of Care / Fee setting above NLW. 
 
Q5: To avoid further FOI’s, please provide a link to your website we can share 
with members where information relating to care home fees are published. 
 
The Commission usually write to DPS providers to inform them.  See below link to 
the website where we publish the rates. 
 
This is the link to the Decision Records (hullcc.gov.uk).  Finding them from there is a 
matter of clicking on what month the decision was made and then search in there.  
  

 
We hope that you will be satisfied with our response and should you require any 
further information then please do not hesitate to contact us.   
 
Although information supplied in response to your request may be in a pdf format 
please feel free to contact us should you wish the information to be supplied in an 
alternative more readable/reusable format. 

 

 

Should you wish to complain about our response in any way this must initially be 
done by e-mailing information@hullcc.gov.uk or by contacting us at The Information 
Governance Team, The Guildhall, Alfred Gelder Street, Hull, HU1 2AA. 
 

https://cmis.hullcc.gov.uk/cmis/DecisionRecords/DecisionRecords.aspx
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Your request for internal review should be submitted to us within 40 working days of 
receipt by you of this response. Any such request received after this time will only be 
considered at the Council’s discretion. 
 
If you are not satisfied with the outcome of the internal review then you may take 
your complaint to the Information Commissioner’s Office, the government body 
established to enforce the legislation. 
 
Information Commissioner’s Office 
Wycliffe House Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF  
 
Web site: https://ico.org.uk 
Report a concern: https://ico.org.uk/concerns/ 
Email: casework@ico.org.uk 
Tel: 0303 123 1113 (local rate) or 01625 545 745 (national rate)  
 
ICO states that any emails you choose to send to them, or that they send to you, are 
not secure as email messages can be intercepted.  
ICO asks that you include a contact telephone number on any emails you send to 
them.   

 
This information may be subject to copyright. The Freedom of Information Act does 
not give you an automatic right to re-use this information in a way that would infringe 
copyright, for example, by publishing it or distributing copies.  You are free to use it 
for your own purposes including any non-commercial research or private study or for 
the purposes of news reporting. 
 
If you wish to re-use this information and this was not specified in your initial 
application please contact us to discuss conditions for re-use. In most cases we will 
permit use and re-use in accordance with The Open Government Licence which can 
be found at www.nationalarchives.gov.uk/doc/open-government-licence 
 
 
Yours sincerely  
 
 
 
 
Information Governance Officer 
Town Clerk's Service 

Hull City Council 
Tel: 01482 300300 
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Adult Social Care, Warehouse 8, Guildhall Road, Hull, HU1 1HJ 

Contact Name: Contact Centre: 

(01482) 300300  Web: 

hull.gov.uk 

Email: info@hullcc.gov.uk  

Date: 17th March 2022 

Dear Providers, 

Please see the DPS uplift rates for 2022/2023. 

Also note that the new rates will take effect on 11th April 2022. 

Category 
Levels 

Category 2021/2022 2022/2023 

One: The Minimum requirement and 
expectation for a 24 hour, 7 day a 
week, Residential service. 
Providing direct personal care and 
support for up to 19 hours per week 
per person. 

£487.40 £516.30 

Two: The Enhanced requirement for a 24 
hour 7 day a week Residential service 
Providing direct care and support for 
up to 22hrs per week per person 

£523.30 £554.70 

Three: The Intensive requirement for a 24 
hour 7 day a week Residential service 
Providing direct care and support for 
up to 30.6hrs per week per person 

£944.90 £1,011.40 

Four Individually brokered, Bespoke 
packages of 24hr 7day per week 
Residential care 

Proportionate 
Budget 

Proportionate 
Budget 

Additional 1:1 support £14.07 per hour £15.17 per hour 

Kind regards, 

Commissioning 
manager 



Adult Social Care, Warehouse 8, Guildhall Road, Hull, HU1 1HJ 

Commissioning Manager, 
Public Health and Adults Service Directorate, 
Warehouse 8,  Guildhall Road, Hull. 
HU1 1HL 
Tel: 01482 300300

Email: info@hullcc.gov.uk 

‘A life and not a service’ 
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