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Dear Professor Green,  
 
Low Fee Up-Lifts Undermine Care Sector 
 

Thank you for your most recent letter dated 13 May 2022 highlighting fee rates for care homes and 

issues affecting adult social care at this time.  
 

As you know we operate very closely with our local providers and particularly over the last 24 

months our relationships with them have strengthened, working to address the many issues they 

and we have faced during the pandemic and now the significant cost of living increases. We have 

provided support to the sector as and where we can, including specialist Public Health advice and 

training, often in bespoke ways to take full account of a home’s needs and circumstances.  

 

We have routine and highly constructive provider fora with our care homes and it is through that 

regular engagement route we are working together through the details as we receive them on the 

Fair Cost of Care exercise. We are acutely aware of the impact of the inflationary pressures on the 

most vulnerable members of our communities and on the organisations which provide care, and 

with our partners we are considering any mitigations we might be able to offer. 

 

We are aware of your offer to meet as we are in communication with other local authorities with 

which you have made contact. We appreciate your support and will let you know if we would like 

schedule a discussion.  
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I hope this response is of help. 
 

Yours sincerely 

 

 
Fiona Connolly 
Executive Director 

Adult Social Care 

London Borough of Lambeth 

Tel: 020 7926 1702 

Email: fconnolly@lambeth.gov.uk 
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