
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dear Mr Butler,  
 
 Re: Fees Increase 2020 / 2021 
 
I write to inform you that the London Borough of Lewisham has now considered its position 
with regard to the uplift of fees for the current financial year 1st April 2020 to 31st March 
2021. 
 
The Council has taken into consideration cost pressures on providers, including the potential 
impact of the 6.2% rise in National Living Wage on your salaries budget.  
 
The Council’s position is to offer a 4% increase in care homes fees for 2020/21. This is in 
line with London Purchased Healthcare Team proposed increase for care homes which 
considers a range of factors including the cost of overheads, reasonable profits, salaries etc. 
in order to determine a fair offer for care homes which also achieves value for money for 
purchasers. 
 
Please see the attached details of how this proposed increase relates to the Lewisham 
residents in your care.  
 
Please indicate your acceptance of this offer by completing and returning the attached 
acceptance slip as soon as possible to the email address above, or by hard copy addressed 
to the Contracts Team at the address above. 
 
May I take this opportunity to thank you in advance for your co-operation in this matter. 
 
Yours sincerely 
 

 
 
 
 
 

Heather Hughes 
Joint Commissioning Lead,  
Complex Care & Learning Disability.  
          

 
 

Joint Commissioning Unit 
3rd Floor 
Laurence House 
1 Catford Road 
London SE6 4RU 
 
Contractsteamduty@lewisham.gov.uk 
 
Date:    
25/02/2020 
 
 

Patrick Butler  
 
Strategic Account Manager 
Public Sector Commissioning 
Bupa UK 
Number One 
Great Exhibition Way 
Kirkstall Forge 
Leeds  
LS5 3AF 
 



 

 
 
       
 
 
 
 
 
Acceptance Slip for Fee Increases   2020/2021 
 
 
Name of Provider: 

 
*I/We accept the increase by the London Borough of Lewisham. 
 
 
 
 
Print Name: 
 
 
Signature: 
 
 
Job Title 
 
 
Date: 
  


