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Dear Care Provider
New Residential and Nursing Contract

Further to our letter of 1 April 2021 regarding the new residential and nursing contract, we
have been engaging further with SARCP and with care homes about the new agreement and
price bandings. Thank you all for the feedback we have received to date.

We will be delaying the introduction of the new arrangements for specialist placements for
younger adults to enable us to do more work with the sector in relation to mental health and
learning disability. This means current contractual arrangements will be rolled over for our
younger adult/specialist placement providers. | will be in touch with specialist providers about
further engagement sessions before August 2021.

Please find attached the new Provision of Care in Care Homes for Older People covering
residential and nursing placements made by Stoke-on-Trent City Council.

The new agreement, which comes into effect on 1st July 2021 sees the introduction of banded
rates for placements for older people, based on the level of need of individuals.

Category of Band Notes
Care/Band

Band 1 — £520 -
Standard £550
Residential

Band 2 — £551 -
Enhanced £610
Residential

Band 3 — Older £611 - | Plus FNC
People Nursing £700

Band 4 — Older N/A Band 4 will apply to fully funded nursing placements and fall

People EMI under the Nursing Contract with the CCG. The base rate

Nursing for any social care funded placements in Band 4 will be
£700
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It is assumed that residents will be placed at the lowest point of the band, although a social
worker may agree a higher rate within the band if there are assessed needs in a higher band.

Any price above the top end of the band would have to be covered by a Third Party Top Up

Price bands will apply to all new placements from 1st July 2021. Placements for existing
residents had a 1.4% increase applied with effect from 1st April 2021 and will remain at this
rate until residents receive their annual review.

It is the intention of the local authority to move all existing placements to the above banded
rates through annual reviews over the course of the next 12 to 18 months.

I would be grateful if all OP Care providers could complete on the attached agreement:

o Page 1 - Add the Company name to replace ‘provider’ next to point (2). This needs to be
the name of the company running the home which is registered with Companies House,
and not the specific care home name

o Bottom of Page 1 as free text — provider to state the care home name

o Page 5 — At point (2), provider to add the Company name, company address and
Companies House number (again, this is the company running the home, and not the
name of the care home)

o Page 48 —replace [Name of Provider] with their Company name, then a Company director
needs to physically sign and this also needs to be withessed.

Once signed, please scan and return the document to the Contracts and Quality Assurance
team at olderpeoplecarehomes.sp@stoke.gov.uk , or if you prefer to post the signed
document please post to QM&I Team, Floor 1, Civic Centre, Glebe Street, Stoke-on-Trent,
ST4 1HH as soon as possible.

In the interim if you wish to speak to anyone please contact Lynn.johnson@stoke.gov.uk
or Ed.Baker@stoke.gov.uk

As always, my thanks to you and your staff for your continued efforts to provide care and
support for our most vulnerable residents.

Yours sincerely

Eomonon

Bridget Cameron

Assistant Director Integrated Commissioning and Commercialisation
Social Care, Health Integration and Wellbeing

Email Bridget Cameron Bridget.Cameron@stoke.gov.uk
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