Jozsef Gecsei

From: FOI <foi@portsmouthcc.gov.uk>

Sent: 22 April 2021 15:14

To: Jozsef Gecsei

Cc: FOI

Subject: Response for Freedom of Information request FOI2021/0383 - Local Care Market

Information Governance, Corporate Services
Civic Offices, Guildhall Square, Portsmouth, PO1 2AL
Telephone: 023 92 834385

Reference: FOI2021/0383

Dear Professor Martin Green

FREEDOM OF INFORMATION ACT 2000 - INFORMATION REQUEST RESPONSE
Thank you for your request for information received DATE, which was considered under the
Freedom of Information Act.

In accordance with the Act, | confirm Portsmouth City Council holds the information you are
seeking.

YOUR REQUEST

In broad terms, what funding support are you giving to your local independent sector provider sector
with:

a) reduced occupancy in care homes as a result of Covid-19

b) increasing insurance premium?
We ask this within the context of the £1.55 billion allocated to councils the to help them manage
Covid-19. In a letter from the DHSC to DASSs on the 21st of January, the Department said, "they
anticipate that a large proportion of this funding will be needed to fund additional pressures on adult
social care services." Although not ringfenced the DHSC letter of the 21st January refers to using
the £1.55bn for increased insurance premia and the loss of income due to reduced occupancy in
care homes.

Therefore, | would be very grateful for any information which you may be able to provide on how
you intend to use the fund, in particular:

. What percentage of the fund will go directly to the adult social care sector?

. If it is not going to the adult social care sector, then where does your council intend to spend
it?

. Do you have a view on the Government’s communications surrounding the fund?

At present, many providers fear that the fund will not go to them and that this will, in turn, undermine
provider sustainability. Is there anything which you can say which might allay these fears?
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OUR RESPONSE
Andy Biddle, Director, Adult Social Care has advised the following,

There have been two sources of support for care providers in Portsmouth. The first is central
government support. Since March 2020, the government have allocated funding to Portsmouth
City Council, (PCC) for the infection Control Grant in two tranches, (£1,521,275; £1,554,659)
which has been passed directly to the social care sector. We have also seen the national PPE
portal be extended into 2021/22. Government has allocated the Rapid Testing Grant, (£392k)
which is being distributed to the sector and the Workforce Grant, (£445k) which we are in the
process of determining spend. Excluding the workforce grant, this is circa £3,076,326 of
government funding directly distributed to the sector in Portsmouth via the Council.

In addition, PCC has supported the social care sector locally though funding PPE (£605k) and
increased staffing, (£87k) before government funded PPE came on stream in April/May 2020 and
the Infection Control Grant was allocated in June 2020. PCC also operated a Minimum Income
Guarantee from March until October 2020, (£635k). Between them, these schemes funded an
additional £1,327,000 into the care sector in Portsmouth. The City Council is also continuing to
provide financial support to its Day Services providers and is intending to continue this support
until June 2021.

PCC have tried to acknowledge some of the pressures in the sector in the rates uplift process for
the 2021/22 financial year. For domiciliary care, we have aligned with the UKHCA Model and
acknowledged the potential increased costs to the sector in its latest publication in our 2021/22
rate uplift. In relation to the PPE cost pressures highlighted by UKHCA, we have introduced a
temporary increase to our hourly rate for 2021-22 and will assess this arrangement during the
financial year in anticipation of the rate review for 2022-23. For residential/nursing home care,
PCC have applied the National Living Wage to all relevant staff costs and used the Retail Price
Index, rather than Consumer Price Index for non NLW costs.

In terms of increasing insurance premium, this is a risk that we have highlighted at a regional and
national level, but have been unable to gather evidence from our provider market, despite
requests for information and so cannot comment directly on this area.

The Council has seen a shortfall in the resources it has to manage its business due to COVID-19
which has only been partly compensated by government funding allocated to the Council.
Nationally, Adult Social Care, (ASC) has not seen the additional funding it needs to meet service
demand, (the Local Government Association estimated a £3.6 billion funding gap in adult social
care by 2025). We have also not seen a clear long-term national plan for a sustainable social care
sector and Councils continue to have to make difficult decisions about savings and where to
allocate funding.

In the context of reduced occupancy in care homes, for the reasons given above, the Council
does not have the current resources to maintain ongoing financial support package for the care
sector outside of its purchasing. Even with the latest funding package announced by the
government, the combination of reductions in ASC and Continuing Health Care funded and self-
funded placements and an increase in domiciliary support has accelerated the surplus in the
market, which we believe makes it unsustainable in its present form.

As part of the Council's ASC strategy, we are aiming to have a sustainable market, both in terms
of quality and in terms of pricing. There is no single solution to achieving this, but we believe that
we need to work with care home providers to make every effort to manage a diverse and quality
social care market. This work is currently underway and we are seeking to develop a short,
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medium and longer term approach to establishing the necessary changes required in order to a
have a long-term sustainable care market in the City.

In accordance with the Re-use of Public Sector Information Regulations 2015, this information may
not be re-used without permission from Portsmouth City Council.

We hope that you are satisfied with the response, if you are not, you have the right request an
internal review of this outcome or to complain about our treatment of your request. If you wish to
do so, please set out in writing your grounds of complaint and send to the Corporate Information
Governance Officer at Portsmouth City Council, Civic Offices, Guildhall Square, Portsmouth,
Hampshire, PO1 2AL, telephone 023 9283 4385, e-mail FOI@portsmouthcc.gov.uk.

Should you be dissatisfied with the outcome of the complaints decision you may wish to follow the
Portsmouth City Council’'s Compliments and Complaints procedure which can be found on the
Portsmouth City Council website or by contacting the Civic Offices.

If you are dissatisfied with the outcome of the internal review or you have any other concerns, you
may wish to contact the Information Commissioner at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Telephone: 0303 123 1113
https://ico.org.uk

Yours sincerely

Sharlotte Hughes
Information Governance Specialist

Portsmouth City Council
Civic Offices
Portsmouth

PO1 2BQ

T: 023 9288 2659

E: Sharlotte.hughes@portsmouthcc.gov.uk
E: foi@portsmouthcc.gov.uk
www.portsmouth.gov.uk

From: Jozsef Gecsei <JGecsei@careengland.org.uk>
Sent: 19 March 2021 14:04
Subject: Letter from Professor Martin Green, CEO Care England

Dear colleague,

I am writing to further understand what steps your local authority is taking to support its local care market.
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In broad terms, what funding support are you giving to your local independent sector provider sector with:
a) reduced occupancy in care homes as a result of Covid-19
b) increasing insurance premium?

We ask this within the context of the £1.55 billion allocated to councils the to help them manage Covid-19. In a
letter from the DHSC to DASSs on the 21st of January, the Department said, "they anticipate that a large proportion
of this funding will be needed to fund additional pressures on adult social care services." Although not ringfenced
the DHSC letter of the 21 January refers to using the £1.55bn for increased insurance premia and the loss of income
due to reduced occupancy in care homes.

Therefore, | would be very grateful for any information which you may be able to provide on how you intend to use
the fund, in particular:

e What percentage of the fund will go directly to the adult social care sector?
e Ifitis not going to the adult social care sector, then where does your council intend to spend it?
e Do you have a view on the Government’s communications surrounding the fund?

At present, many providers fear that the fund will not go to them and that this will, in turn, undermine provider
sustainability. Is there anything which you can say which might allay these fears?

The answers which you give will, also, allow us to continue to lobby government on the need for greater funding to
be made available to providers and LAs alike.

Kind regards,
On behalf of
Professor Martin Green OBE
Chief Executive

Care England
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This email is for the intended recipient(s) only.

If you have received this email due to an error in addressing, transmission or for any other reason, please reply to it and let the author know. If you are not
the intended recipient, you must not use, disclose, distribute, copy or print it.

This email may be monitored, read, recorded and/or kept by Portsmouth City Council. Email monitoring and blocking software may be used.

Portsmouth City Council have made changes to better protect our data and that of our residents, customers,
and partners. As a result of this, you will no longer see 'secure’ as part of council email addresses when we
send sensitive personal information.




