From: complaintsandinformation complaintsandinformation@enfield.gov.uk &
Subject: RESPONSE CRM FOI 10459 — Residential and Nursing Care Home Fees for people over the age of 65
Date: 2 November 2021 at 12:21
To: Richard Ayres rayres@careengland.org.uk

Dear Mr Richard Ayres

Thank you for your Freedom of Information request received 17/09/2021, where you
requested information about Residential and Nursing Care Home Fees for people
over the age of 65.

Request and Response

1. What is your 2020/21 and 2021/22 Weekly Nursing Fee Rate (Excluding FNC)
There is no standard fee. Placements are sourced through our dynamic
purchasing system and the level of fee/type of placement is dependent
on the level of need.

2. What is your 2020/21 and 2021/22 Weekly Nursing Dementia Fee Rate
(Excluding FNC)

Please see Q1

3. What is your 2020/21 and 2021/22 Weekly Residential Fee Rate
Please see Q1

4. What is your 2020/21 and 2021/22 Weekly Residential Dementia Fee Rate
Please see Q1

Where you operate a base, lowest or starting rate please indicate aside each
rate provided for clarity.

Please see Q1

Where you do not use a base, lowest or starting rate, please provide an
average rate for each care type and indicate aside each rate for clarity.

Please see Q1
Where you operate banded/tier rates or have multiple, or a range of rates for
each care type, please indicate as such and provide the rate bandings or
ranges and a link or explanation to how these are applied.
Please see Q1
5. Please state the annual uplift applied to the above rates in 2019/20 and
2020/21. If no set percentage was applied, please provide the average

percentage applied to each care type.

The Annual Uplift applied per bed per week.

2019/2021 £10.00
2020/2021 £10.00




6. Please provide a link to your website where these rates are published. If the
rates are not published, please provide a link to any decision papers outlining
how any uplift decisions were determined for the periods 2020/21 and 2021/22

Please see Q1

7. Please provide a copy of the letter or communication sent to providers
explaining the uplift for 2020/21 and 2021/22

Please see attached PDF ‘CARE HOME INCREASE RATE LETTER’

8. Where your authority sets rates on an individual needs basis or negotiates
inflation annually with provides on an ad-hoc basis, please provide a link to, or
information pertaining to the approach, and what financial allocations are
provisioned for such purposes.

The letter explains the approach. Please see attached PDF ‘CARE HOME
INCREASE RATE LETTER’

9. To avoid further FOI requests for this information, please provide a link to the
location where any of this information is published or will be published in the
future.

Please see attached PDF ‘CARE HOME INCREASE RATE LETTER’

If you are dissatisfied with the handling of your request, you have the right to ask for
an internal review. Internal review requests should be submitted within two months
of the date of receipt of the response to your original letter and should be addressed
to:

Complaints and Access to Information Team
Email — complaintsandinformation@enfield.gov.uk

Please remember to quote the reference number above in any future
communications.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire, SK9 5AF

Kind Regards

Natasha Ramdhian

Corporate Complaints and Information Officer
Chief Executive Department

Enfield Council

Silver Street

Enfield

EN1 3XY

Email: complaintsandinformation@enfield.gov.uk
Website: www.enfield.gov.uk

Working Days: Monday, Tuesday and Wednesday
Protect the Environment — Think Before You Print.
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"Enfield Council IS committed to serving the whole borough, tairly, delivering
excellent services and building strong communities."

ENFIELD

Council

W Be the first to receive the latest
Council news straight to your inbox

SIGN UP.ONLINE NOW

www.enfield.gov.uk/enewsletters

Follow us on Facebook Twitter www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities. Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly
confidential and intended solely for the named addressee. It may contain privileged and confidential information
and if you are not the intended recipient and receive it in error you must not copy, distribute or use the
communication in any other way. All traffic handled by the Government Connect Secure Extranet may be
subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The
recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in relation of the contents of this information is
strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here.
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