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Dear Louis Holmes

Freedom of Information Act 2000

Thank you for your request for information dated 1 April 2021 which the Council received by
email. | apologise for the slight delay in responding within the 20 statutory days. This was due to
ICT issues regarding a broken link on our website that provided an answer to question 1 which
has now been resolved. The information that you have requested is provided below. | have
reproduced each of your questions below with the response to each for ease.

Please answer each question referencing the unique question number in each
individual response. If there is no response to a question, please state 'No Response’
or 'Not Applicable’. Response requirement is provided in brackets below.

2020/21

1. Please confirm where you have published online, your Local Authority 2020/21

Over 65 Nursing, Nursing Dementia, Residential and Residential Dementia Fee
Rates. Please provide a link to where this communication was published, and a
copy of any media sent to Providers evidencing this decision (link).
Fees are published on the Tameside MBC website — the link to this is as follows:
https://adultportal.tameside.gov.uk/web/portal/pages/residentialcare. Providers were
included in the discussions surrounding the established cost of care methodology that
defined the revised fees.

2021/22

2. Please confirm whether you have decided your 2021/22 Over 65 Nursing, Nursing
Dementia, Residential and Residential Dementia Fee Rates. (yes/no).
Yes.

If yes:

a. When was the decision made (date)? Please provide a link to the dated
document confirming this decision (link)
Executive Decision taken 24 March 2021. As this document is not currently
available online, please find attached copy of the decision.

b. From what date is the 2021/22 fee rate to be applied (date)
April 1. 2021.

c. Where are the rates published currently online for Providers? Please provide
a link and a copy of any media sent to Providers evidencing this decisigl%%
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If no:

Individual letters have been sent to all care home providers to confirm the agreed
fees for 2021/22 — the revised fees will be published on the website on the same
link as shared for 2020-21 (it is expected that the revised feels will be updated by
the end of this month).

How were, or are Providers consulted on this decision (free text)?

Cost of care methodology agreed between commissioners and providers has been
in place for a number of years and is applied to set fees each year — proposed
rates for 2021-22 were communicated by individual letters in January 2021 inviting
comments and fees were confirmed following the decision by the Council on 24
March 2021.

When will the decision be made (date)?
Not applicable.

What is the process and timeline remaining for this unmade decision (free
text)? Please provide a link to any documents outlining the current process
with provisional or draft proposals being considered (link)

Not applicable.

How are Providers to be consulted on the decision (free text)?
Not applicable.

Where will the decision be published online for Providers? Please provide a
link (link)
Not applicable.

From what date is the 2021/22 fee rate to be applied (date)
Not applicable.

Are there any circumstances which will result in a fee uplift not being
provided (free text)? Please provide a link to where this is explained for
Providers (link)

Not applicable.

3. For rates which are above the Base Fee Rates published, please confirm:

k. What percentage uplift or mechanism was applied to each fee or care type

l.

for 2020/21 (percentage/free text,

Percentage Residential Nursing
Change in Residential | Challenging Nursing Challenging
Rates Behaviour Behaviour
Standard Rate 4.15% 4.65% 3.54% 5.61%
Sharg‘;'t':”m 4.64% 4.04%
Enhanced 4.15% 4.65% 3.54% 5.60%

What percentage uplift or mechanism is to be applied to each fee or care
type for 2021/22 (percentage/free text)

Percentage Residential Nursing
change in Residential | Challenging Nursing Challenging
Rates Behaviour Behaviour
Standard Rate 2.41% 2.42% 2.55% 2.45%

Shared Room

o 0,
Rate 2.41% 2.22%




Enhanced 241% | 242% | 271% | 260% |

4. Please provide details of the provider representative association/s that you
engaged with on all matters relating to over 65's care homes:
All engagement in relation to fees was directly with providers across the Borough only.

m. Association/s name/entity (free text)
Not applicable.

n. Name of the primary contact (name)
Not applicable.

o. Email address (email address)
Not applicable.

p. Postal address (postal address)
Not applicable.

q. Contact number (telephone number)
Not applicable.

5. Can you please confirm which Local Authority/Authorities your response is on
behalf of (free text).
Tameside Metropolitan Borough Council.

If you have any queries about this letter, please do not hesitate to contact me.

Please quote the reference number 3425161 in any future communications.

If you are unhappy with the service you have received in relation to your request and wish to
make a complaint or request a review of the Council's decision, you may do so within 40 working

days of the date of this response. Please email foi@tameside.gov.uk or write to Sandra J
Stewart, Borough Solicitor, at PO BOX 317, Ashton under Lyne, OL6 0GS.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a decision. The Commissioner cannot normally make a decision
unless you have exhausted the complaints procedure provided by the Council. The Information
Commissioner can be contacted at The Information Commissioner's Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire SK9 5AF and at www.ico.org.uk.

Yours sincerely,

Trevor Tench
Head of Commissioning Adult Services
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