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Dear Richard Ayres

Freedom of Information Act 2000

Further to your request for information that we received on 17 September 2021,
please find our response below. You asked:

Please find below questions relating to Residential and Nursing Care Home
Fees for people over the age of 65:

What is your 2021/22 Weekly Nursing Fee Rate (Excluding FNC)
£651.08

What is your 2021/22 Weekly Nursing Dementia Fee Rate (Excluding FNC)
£711.18

What is your 2021/22 Weekly Residential Fee Rate
£556.04

What is your 2021/22 Weekly Residential Dementia Fee Rate
£644.82

Where you operate a base, lowest or starting rate please indicate aside each
rate provided for clarity.

2021/22
Residential £ 556.04
Residential Dementia £ 644.82

Nursing £ 651.08
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Nursing Dementia £711.18

Where you do not use a base, lowest or starting rate, please provide an
average rate for each care type and indicate aside each rate for clarity.

Not applicable as we operate a base, lowest or starting rate as shown in
the above table.

Where you operate banded/tier rates or have multiple, or a range of rates for
each care type, please indicate as such and provide the rate bandings or
ranges and a link or explanation to how these are applied.

Not applicable as we operate a base, lowest or starting rate as shown in
the above table

Please state the annual uplift applied to the above rates in 2020/21. If no set
percentage was applied, please provide the average percentage applied to
each care type.

2021/22 Uplifts

Residential 3.90%
Residential Dementia 3.98%
Nursing 4.03%
Nursing Dementia 3.93%

Please provide a link to your website where these rates are published. If the
rates are not published, please provide a link to any decision papers outlining
how any uplift decisions were determined for the periods 2021/22

These are not published.

Please provide a copy of the letter or communication sent to providers
explaining the uplift for 2021/22
Please see attached letters

Where your authority sets rates on an individual needs basis or negotiates
inflation annually with provides on an ad-hoc basis, please provide a link to, or
information pertaining to the approach, and what financial allocations are
provisioned for such purposes.

We don’t have a documented approach. Where providers dispute the
council rates, this is looked at on a case by case basis.

To avoid further FOI requests for this information, please provide a link to the
location where any of this information is published or will be published in the
future.
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We trust this information is of interest and assistance. However, if you are dissatisfied
with the response you have received or wish to make a complaint about how your
request has been handled under the legislation, you should write to the following
address or reply to the email to which this letter is attached:

Corporate Information Governance Manager
Resources Directorate

ICT and Information Governance

Council House, Manor Square

Solihull, West Midlands

B91 3QB

This should be submitted to us within 20 working days of receipt by you of this
response. Any requests received after this time will be considered at the discretion of
the Corporate Information Governance Manager.

If having exhausted the review process you are not content that your request or
review has been dealt with correctly, you have a further right of appeal to the
Information Commissioner's Office (ICO) for a decision. Generally, the ICO will not
make a decision until you have exhausted the complaints procedure provided by the
council. The Information Commissioner can be contacted at: Wycliffe House, Water
Lane, Wilmslow, Cheshire, SK9 5AF. Telephone: 0303 123 1113 (local rate) or 01625
545 745 (national rate). Website: www.ico.org.uk.

Yours faithfully

Belinda Swinbank
Information Governance Assistant
Information Governance
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