From: Wood, Jenny (Adult Care and Support, Solihull MBC) jenny.wood@solihull.gov.uk &
Subject: RE: 2022-23 Care Home Fees
Date: 23 December 2021 at 09:43
To: Richard Ayres rayres@careengland.org.uk, Wood, Jenny (Adult Care and Support, Solihull MBC) jenny.wood@solihull.gov.uk
Cc: Antonella Corby ACorby@careengland.org.uk, Murphy, Karen (Adult Social Care) karenmurphy @solihull.gov.uk

Good Morning Richard,

| am sorry, but the original email with attached letter dated 11" November 2021
addressed to Jenny Wood did not arrive. | have also checked our incoming post
log as well but to no avail. It is very strange as Jenny’s email is correct, however
she did have to have a new laptop due to outlook issues around this time, which
could be a contributing factor of why the email hasn’t arrived. For this | can only
apologise

| can now however, confirm receipt of your email and attached correspondence
dated 11! November and that we will be in contact shortly with a response.

Many thanks
Jane

Jane Roadknight

Assistant to Director: Adult Care & Support
Adult Care and Support Directorate

Solihull Metropolitan Borough Council

Council House, Manor Square

Solihull B91 3QB

Mobile Number: 07824302151
Email: jane.roadknight@solihull.gov.uk

Website: www.solihull.gov.uk
Adult Social Care One Front Door: 0121 704 8007

From: Richard Ayres <rayres@careengland.org.uk>
Sent: 23 December 2021 08:31

To: Wood, Jenny (Adult Care and Support, Solihull MBC)
<jenny.wood @solihull.gov.uk>

Cc: Antonella Corby <ACorby@careengland.org.uk>
Subject: Re: 2022-23 Care Home Fees

CAUTION: This e-mail originated from outside of the Council. Ensure you trust the sender before
clicking on any links or opening attachments.
The original sender of this email is rayres @careengland.org.uk

I’'m writing as it would appear we have not received a response to our letter in November from
Professor Martin Green (attached).

Please forgive me if this has been responded already, and if so, please may | ask for a copy of your
response as it has not reached us at this time. We fullv appreciate vou are currentlv incrediblv busv


mailto:jane.roadknight@solihull.gov.uk
http://www.solihull.gov.uk/
mailto:rayres@careengland.org.uk

hoWever, if you could confirm that you will be respondfng: it would be gratefully app'reciated, to

ensure we can keep our members updated on the issues raised in the letter.

With kind regards
Richard Ayres
On behalf of Professor Martin Green

Richard Ayres

Social Care Advisor

t: 08450 577 677 Care England
e: RAyres@careengland.org.uk 2nd Floor, 40 Artillery Lane
w: www.careengland.org.uk London E1 7LS

Care England - championing care providers
O @CareEngland | @CareEngPolicy | @CareEngDigital

From: Martin Green <MGreen@careengland.org.uk>

Date: Thursday, 11 November 2021 at 18:13

To: jenny.wood@solihull.gov.uk <jenny.wood @solihull.gov.uk>
Cc: Antonella Corby <ACorby@careengland.org.uk>

Subject: 2022-23 Care Home Fees

Dear Ms. Wood,
Please see attached letter for your attention.

Yours sincerely,

Professor Martin Green OBE
Chiet Executive

DH: Independent Sector Dementia Champion

+: Q8450 577 677 Care England

e: MGreen@icareengiond.org uk 2nd Roor, 40 Artilery Lane
w: www.careangiand .org.uk London El 7LS

Care England - championing care providers
Q SProiMartinGreen | 8Caoretngiond | 8CaoreEngDigital

FACING ez

THE FUTURE church House Conference Centre, Westminster, London
Book your place: www.careengiand org.uk/careengiand2022 #FacingtheFuture


mailto:MGreen@careengland.org.uk
mailto:jenny.wood@solihull.gov.uk
mailto:jenny.wood@solihull.gov.uk
mailto:ACorby@careengland.org.uk
https://badges.adultsocialcare.uk/?wp-linkindex=3&utm_campaign=Coronavirus_social_care_update_CARE_badges_e-shot&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://www.careengland.org.uk/careengland2022

DISCLAIMER:

'This e-mail and files transmitted with it may contain information which is private and confidential and must be handled
accordingly. If you are

not the intended recipient, please notify the sender immediately and delete the message and any attachments. Any views or
opinions presented

are solely those of the author and do not necessarily represent those of Solihull Council unless explicitly stated otherwise. Solihull
Council may

monitor the contents of e-mail sent and received via its network, for the purposes of ensuring compliance with its policies,
procedures and any

legal obligations. Please note if we receive a request to access information e.g. under the Freedom of Information Act or data
protection

legislation, the contents of e-mails may have to be disclosed to third parties. If you would like to learn more about how the council
uses

information please refer to the council’s website'

Email Security
We use Transport Layer Security (TLS) to encrypt and protect email traffic. If your mail server does not support TLS, you should
be aware that any emails you send to, or receive from us, may not be protected in transit.




