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Commercial Team

3" Floor

Staffordshire Place 1

Tipping Street

Stafford

ST16 2DH

Email: adultcarehomesdps@staffordshire.gov.uk

17 March 2022

Dear RGOS

Net to Gross Payment change to Care Homes for Staffordshire
County Council (the Council) funded placements.

All care home providers were sent a Unilateral Notice early in February
2022 to explain the Council’s intention to pay care homes gross for
funded placements. The time for any objections to this change in
payment has passed and no objections were received. It is, therefore,
the Council’s intention to change how its pays for funded placements
in August 2022.

The Council will now write to sponsors and financial representatives of
funded care home residents to advise them of the changes of who and
how they will pay contributions towards care fees. A copy of this
letter will be sent to you very soon via email for your information in
case you should receive any queries. The Council is only able to send
this letter to sponsors and representatives that are known to us. If
you are aware of sponsors or financial representatives who may not
have received this letter, then please pass a copy onto them if
appropriate.

For those residents in your care the who are entitleq to section 117
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aftercare, the Council already make payment of the full cost of care,
excluding any top up payment which is paid directly to you by the
sponsor. This arrangement will not change; this is because any top up
payment for those entitled to section 117 aftercare is excluded from
the Council’s contract. Therefore, you should continue to collect the
top up payment directly from the sponsor.

In the coming weeks the Council will write to you again to ask for the
details of all sponsors and financial representatives of funded clients
who are paying a third-party top, where the resident is not entitled to
section 117 aftercare.

Below is guidance from the Councils Information Governance Unit
(IGU) to provide you with assurance regarding the sharing this
information with the Council.

‘Under UK GDPR Article 5(1)(a) care home providers as data
controllers are obliged to be open and honest with data subjects
(residents, fin reps and sponsors) about any proposed use of their
personal data.’

‘Under UK GDPR Article 5(1)(d) care home providers as data
controllers are obliged to hold accurate and up to date records relating
to their residents, fin reps and sponsors. In order for the change in
the way that care home payments are made and recouped, to be
seamless, causing as little disruption to the service as possible, care
homes are requested to provide such data to SCC via an agreed
secure method under the lawful basis of UK GDPR Article 6(1)(e)
processing is necessary for the performance of a task carried out in
the public interest or in the exercise of official authority vested in the
controller under The Care Act 2014 and associated Statutory
Guidance.’

If you should have any queries with the content of this letter, then
please email the address at the top of this letter.

Yours sincerely,

Vi

Mags Bevan
Care Home Contracts Team Lead



