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Mr Richard Ayres 
Care England 

40 Artillery Lane 
London 
London 
E1 7LS 

25 February 2022 

Dear Mr Ayres, 

We acknowledge receipt of your letter of 21 February 2022. 

Whilst we would be willing to engage with Trade Associations in respect of 
matters such as best practices and continuous improvement, service quality, 
health and safety, care worker skills and competences, it is not appropriate to 
engage in matters affecting competitively sensitive information.  

The Council engages with its providers directly in this regard. 

Yours sincerely 
 

 
 
 
Ms Paula Furnival 
Strategic Director of People 
 

Paula Furnival 
Strategic Director for 

People 
People Directorate 

County Hall 
Spetchley Road 

Worcester 
WR5 2NP 


