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People Directorate 
Worcestershire County Council 
County Hall 
Spetchley Road 
Worcester 
WR5 2NP 
www.worcestershire.gov.uk 

 27 April 2021 
 
 

Reference:1025254 
 
 

Dear Louis Holmes 
 
Freedom Of Information Act 2000 - Information Request Regarding: publication and 
consultation of care home LA fees for 2020-2022 
 
Thank you for contacting Worcestershire County Council. Your request for information has 
now been considered and I can confirm we do hold the information you have requested. This 
information is provided below. 
 
Your request: 

 
2020/21 
 

1. Please confirm where you have published online, your Local Authority 2020/21 

Over 65 Nursing, Nursing Dementia, Residential and Residential Dementia Fee 

Rates. Please provide a link to where this communication was published, and a 

copy of any media sent to Providers evidencing this decision (link). 

 

• Not applicable as WCC does not publish the rates online. Providers 

receive a letter via email detailing the rates for the forthcoming financial 

year. 

2021/22 
 

2. Please confirm whether you have decided your 2021/22 Over 65 Nursing, 

Nursing Dementia, Residential and Residential Dementia Fee Rates. (yes/no). 

 

• Yes 

http://www.worcestershire.gov.uk/


 

 

 
If yes: 

a. When was the decision made (date)? Please provide a link to the dated 

document confirming this decision (link) 

 

• 12th March 2021  

2021-03-12 Fee 

review outcome care homes.pdf
 

 
b. From what date is the 2021/22 fee rate to be applied (date) 

 

• 12th April 2021 

 

c. Where are the rates published currently online for Providers? Please 

provide a link and a copy of any media sent to Providers evidencing this 

decision (link) 

 

• Not applicable as WCC does not publish the rates online. 

 

d. How were, or are Providers consulted on this decision (free text)? 

 

• Proposals outlined in a letter, dated 6th January 2021, to all care homes. 

Providers were invited to submit comments, using an online link by the 

19th January 2021.  

If no:  
e. When will the decision be made (date)? 

f. What is the process and timeline remaining for this unmade decision (free 

text)? Please provide a link to any documents outlining the current 

process with provisional or draft proposals being considered (link) 

g. How are Providers to be consulted on the decision (free text)? 

h. Where will the decision be published online for Providers? Please provide 

a link (link) 

i. From what date is the 2021/22 fee rate to be applied (date) 

j. Are there any circumstances which will result in a fee uplift not being 

provided (free text)?  Please provide a link to where this is explained for 

Providers (link) 

 
3. For rates which are above the Base Fee Rates published, please confirm: 

 
k. What percentage uplift or mechanism was applied to each fee or care type 

for 2020/21 (percentage/free text) 

 

• Older People Residential = 0%. i.e. uplift only applied to Base Rate 

• Older People Nursing = 0%. i.e. uplift only applied to Base Rate 



 

 

 

l. What percentage uplift or mechanism is to be applied to each fee or care 

type for 2021/22 (percentage/free text) 

 

• Older People Residential = 0.96% uplift on total fee (Base Rate and Above 
Banding Supplement) 

• Older People Nursing = No uplift.  
 
 

4. Please provide details of the provider representative association/s that you 

engaged with on all matters relating to over 65’s care homes:  

 

m. Association/s name/entity (free text) 

 

• West Midlands Care Association 

 

n. Name of the primary contact (name) 

 

Not available 

 

o. Email address (email address) 

 

Not available. 

 

p. Postal address (postal address) 

 

• West Midlands Care Association 

Globe House 
Park Lane 
Halesowen 
B63 2RA 
 

q. Contact number (telephone number) 

 

• 01384 637116 

 
5. Can you please confirm which Local Authority/Authorities your response is on 

behalf of (free text). 

 

• Worcestershire County Council 

 

 

 
 
I hope that this information meets your requirements. I would like to assure you that we have 
provided you with all relevant information that the Worcestershire County Council holds. 
 



 

 

We draw your attention to the copyright statement and the Reuse of Public Sector 
Information section attached.  
 
If you have a complaint in relation to your request, please contact: 

Consumer Relations Department  
Worcestershire County Council 
County Hall, Spetchley Road, Worcester WR5 2NP 
Tel:  01905 846364 
Email: Representations@worcestershire.gov.uk  

 
If you remain dissatisfied with our response, you have the right to complain to the 
Information Commissioner at: 

Information Commissioner's Office 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk    

 
Yours sincerely, 
 
Sue Whaile 
Locality Co-ordinator 

 
 

Worcestershire County Council 

Copyright, Designs and Patents Act 1988 
Section 11A Freedom of Information Act 2001 and 

Re-Use of Public Sector Information Regulations 2005 
 
The enclosed documents are supplied to you by Worcestershire County Council 
pursuant to its statutory duties under the Freedom of Information Act 2000 and/or the 
Environmental Information Regulations 2004 and are subject to copyright protection.  In 
most cases Worcestershire County Council will own the copyright.  However, we draw 
your attention to the fact that some or all the documents may be the copyright of another 
person or organisation. 
 
The copyright owner of the information contained within the documents supplied to you 
in this case is Worcestershire County Council [and][or] a third party. 
 
Documents where the copyright is owned by Worcestershire County Council  
 
For documents where the copyright is owned by Worcestershire County Council you are 
free to re-use any of the documents supplied in any format or medium for the following 
purposes: for personal use including non-commercial research purposes, private study, 
internal circulation within your organisation or for the purposes of news reporting. 
However this is subject to the information contained within the documents being used 
accurately and not in a misleading context. You should also identify Worcestershire 
County Council as the source of the information. You can find more information about 
our implied terms of re-use at: 
http://www.worcestershire.gov.uk/download/downloads/id/3427/implied_re-
use_and_copyright_licence.pdf 

mailto:Representations@worcestershire.gov.uk
http://www.ico.org.uk/
http://www.worcestershire.gov.uk/download/downloads/id/3427/implied_re-use_and_copyright_licence.pdf
http://www.worcestershire.gov.uk/download/downloads/id/3427/implied_re-use_and_copyright_licence.pdf


 

 

However, if you would like to re-use our documents for other purposes e.g. publishing 
them or using them commercially, then you will need to make a formal application under 
the Re-Use of Public Sector Information Regulations 2005.  
 
You can make a formal application for re-use by writing to the Information Access 
Officer, Worcestershire County Council, County Hall, Spetchley Road, Worcester, WR5 
2NP. Full guidance on how to make an application to re-use our information can be 
found in our Re-Use Policy at: 
http://www.worcestershire.gov.uk/info/20003/council_democracy_and_councillor_inform
ation/968/the_re-use_of_public_sector_information 

 
Documents where the copyright is owned by a Third Party 

 
For documents where the copyright is owned by an organisation or person other than 
Worcestershire County Council, you will need to apply direct to the copyright owner to 
re-use them.  Where possible we can help you identify the copyright owner[s] and their 
contact details. 
 
Compliance with intellectual property right legislation is solely your responsibility and 
Worcestershire County council accepts no liability for infringement of any intellectual 
property rights, including but not limited to copyright. 

 
 
 
Re-Use and Copyright Notice version 3.3, Feb 2016 
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