
From: foi@stoke.gov.uk
Subject: Your request for information ref. SOT-105878 about care homes fees.

Date: 12 October 2021 at 16:32
To: Richard Ayres rayres@careengland.org.uk

Dear Mr Ayres
 
Your request for information ref. SOT-105878 about care homes fees.

We have now considered your request and a copy of the information is provided below and also attached to this email.
 
The information supplied may be used for domestic or journalistic purposes.  Its use for commercial gain including issuing to the
public, social media or computer blogs may be subject to the issue of a licence under the Reuse of Public Sector Information
Regulations 2015.

Request:

Please find below questions relating to Residential and Nursing Care Home Fees for people over the age of 65:
 
1. What is your 2021/22 Weekly Nursing Fee Rate (Excluding FNC)? 

Response: Base rate = £611 per week (to £700)
 
2. What is your 2021/22 Weekly Nursing Dementia Fee Rate (Excluding FNC)? 

Response:  Base rate = £700 (No upper limit)
 
3. What is your 2021/22 Weekly Residential Fee Rate? 

Response: Base rate = £520 (to £550)
 
4. What is your 2021/22 Weekly Residential Dementia Fee Rate? 

Response: Base Rate = £551 (to £610)
 
Where you operate a base, lowest or starting rate please indicate aside each rate provided for clarity? 

Response: Not provided 
 
Where you do not use a base, lowest or starting rate, please provide an average rate for each care type and indicate aside each
rate for clarity? 

Response: Not provided 
 
Where you operate banded/tier rates or have multiple, or a range of rates for each care type, please indicate as such and provide
the rate bandings or ranges and a link or explanation to how these are applied? 

Response: Not provided 
 
5. Please state the annual uplift applied to the above rates in 2020/21.  If no set percentage was applied, please provide
the average percentage applied to each care type.? 

Response: 1.4% was added to existing packages but the new bands represent an increase of at least 7.2%
 
6. Please provide a link to your website where these rates are published.  If the rates are not published, please provide a
link to any decision papers outlining how any uplift decisions were determined for the periods 2021/22?

Response: Inflationary uplifts are applied as per the contract and are not published. Where uplifts are negotiated for individual
providers, these again are not published as the information is deemed commercially sensitive.
 
7. Please provide a copy of the letter or communication sent to providers explaining the uplift for 2021/22? 

Response: Please find a copy of the letter attached to this email. 
 
8. Where your authority sets rates on an individual needs basis or negotiates inflation annually with provides on an ad-hoc
basis, please provide a link to, or information pertaining to the approach, and what financial allocations are provisioned for such
purposes.? 

Response: Not applicable
 
9. To avoid further FOI requests for this information, please provide a link to the location where any of this information is
published or will be published in the future.?

 Response: Inflationary uplifts are applied as per the contract and are not published. Where uplifts are negotiated for individual
providers, these again are not published as the information is deemed commercially sensitive.

 
If you are unhappy with the service you have received in relation to your request and wish to make a complaint or request a
review of our decision, you should write to: The Information Rights Manager, Information Rights Team, Stoke-on-Trent City
Council, Floor 2, Civic Centre, Glebe Street, ST4 1HH, or email foi@stoke.gov.uk.
 
If, after contacting us, you are not content with the outcome, you may ask the Information Commissioner for a decision.  Before
doing this, please see the following link for guidance from the Information Commissioner relating to how to use your information

mailto:foi@stoke.gov.uk


doing this, please see the following link for guidance from the Information Commissioner relating to how to use your information
rights responsibly and effectively, to enable you to gain the best outcome from the process - http://ico.org.uk/for_the_public.
 
Generally, the Information Commissioner cannot make a decision unless you have already used our internal review
procedure. The Information Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF, tel: 0303 123 1113 or you can visit their website at https://ico.org.uk/make-a-
complaint/
 
You can find details of how we handle your personal information by visiting www.stoke.gov.uk/dataprotection

Yours sincerely
 
Information Rights Team
 
Information Rights
City of Stoke-on-Trent
Floor 2  Civic Centre  Glebe Street  Stoke-on-Trent  ST4 1HH
T: 01782 232853, 01782 233020, 01782 233732, 01782 235965
E: foi@stoke.gov.uk
 
 
Request
 
Please find the following request for information under the Freedom of
Information Act:
 
This request is similar to former requests to those who have not responded
previously, or responded they were unable to provide the required information. 
The questions below have been redrafted to ensure all authorities can provide a
response in respect of their care home fees.  PLEASE ACKNOWLEDGE
RECEIPT OF THIS REQUEST
 
Freedom of Information (FOI) Request
 
Please find below questions relating to Residential and Nursing Care Home
Fees for people over the age of 65:
 
1. What is your 2021/22 Weekly Nursing Fee Rate (Excluding FNC)
 
2. What is your 2021/22 Weekly Nursing Dementia Fee Rate (Excluding
FNC)
 
3. What is your 2021/22 Weekly Residential Fee Rate
 
4. What is your 2021/22 Weekly Residential Dementia Fee Rate
 
Where you operate a base, lowest or starting rate please indicate aside each
rate provided for clarity.
 
Where you do not use a base, lowest or starting rate, please provide an average
rate for each care type and indicate aside each rate for clarity.
 
Where you operate banded/tier rates or have multiple, or a range of rates for
each care type, please indicate as such and provide the rate bandings or ranges
and a link or explanation to how these are applied.
 
5. Please state the annual uplift applied to the above rates in 2020/21.  If no
set percentage was applied, please provide the average percentage applied to

https://ico.org.uk/for_the_public
https://ico.org.uk/make-a-complaint/
http://www.stoke.gov.uk/dataprotection
mailto:foi@stoke.gov.uk


set percentage was applied, please provide the average percentage applied to
each care type.
 
6. Please provide a link to your website where these rates are published.  If
the rates are not published, please provide a link to any decision papers outlining
how any uplift decisions were determined for the periods 2021/22
 
7. Please provide a copy of the letter or communication sent to providers
explaining the uplift for 2021/22
 
8. Where your authority sets rates on an individual needs basis or negotiates
inflation annually with provides on an ad-hoc basis, please provide a link to, or
information pertaining to the approach, and what financial allocations are
provisioned for such purposes.
 
9. To avoid further FOI requests for this information, please provide a link to
the location where any of this information is published or will be published in the
future.

Winner – UK Housing Awards Council of the Year 2019

Stoke-on-Trent City Council is a Fostering Friendly employer. Being a foster carer is truly life changing. If you have a spare room
and spare time, even as little as one weekend a month, you can make a real difference to a child’s life. Fostering for Stoke-on-
Trent City Council offers a rewarding career with comprehensive training and guidance. Click here for more information. For more
information about becoming a Fostering Friendly employer please click here.

link for the first Click here  - https://www.stoke.gov.uk/info/20044/fostering_and_adoption

link for the second click here - https://www.thefosteringnetwork.org.uk/get-involved/championing-fostering/fostering-friendly

Manage your council tax online and sign up for paperless billing with our new online account at www.stoke.gov.uk/onlineaccount - and access
it using the MyStoke app, putting fly-tipping, and litter reporting in your hands at the touch of a button. Available in the App Store and on
Google Play

**********************************************************************

This message and any attachments are intended for the sole use of the addressee and may contain information which is
privileged, confidential or classified up to OFFICIAL-SENSITIVE and it must be handled accordingly. Unless you are the named
addressee (or authorised to receive it for the addressee) you may not copy or use this email or disclose it to anyone else. If you
have received this transmission in error please notify the sender immediately.

The views and opinions given may not reflect those of the City Council. Unless this message states it, nothing in its contents
should be taken as an offer or acceptance, forming any contractual obligations.

We accept no liability for any damages, loss or costs resulting from any reliance placed on the contents of this message.

All email traffic, whether sent via public or private networks, is subject to appropriate recording and monitoring in accordance with
relevant legislation. We monitor and store email messages and in some cases we are required by law to disclose details of them.

 Although we have taken every reasonable anti-virus measure, we give no warranty that this e-mail, or any attachment, is virus
free and we recommend that you scan any attachments for malware and check any links before opening.

 To find out more about how we use your personal data visit stoke.gov.uk/dataprotection.

 

********************************************************************** 
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