
Please find the following request for information under the Freedom of Information Act: 
  
The format below has been drafted to ensure all authorities can provide a response in respect of their 
care home fees for older person care.   
  
Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people over 
the age of 65: 
  
Notes: 

• All fees should exclude FNC and Top-Up payments but include any other resident 
contributions which make up the Local Authority fee. 

• Minimum fee is the lowest base, starting rate or lowest rate paid for each care type. 

• Maximum fee is the highest fee or cap to any fee or rate paid for each care type. 

• Average fee is the average weekly fee paid during the month of April 2022 for each care type. 

• Number of placements is the number of residents who make up the average fee by care type. 

• Where different care types are used, such as care bandings, tier rates, or other fee structures, 
the minimum, maximum and average fee should be provided for the alternative care type 
used – see Q3 below. 

Care Type Minimum 
or base 
weekly 
2022/23 
Fee 

Maximum 
weekly 
2022/23 fee 
(if fees form 
part of a 
range) *** 

Date fee 
was last 
uplifted* 

Average 
weekly fee 
paid for all 
residents 
during April 
2022 

Number of 
placements 
the Average 
fee relates 
to 

Nursing £632.42 £884.26 ** £710.71 88 

Nursing with 
Dementia 

£772.50 £1,013.52 ** £966 67 

Residential 
(without 
Nursing) 

£653.65 £705.95 ** £654.97 84 

Residential 
(without 
Nursing) with 
Dementia 

£691.95 £735.42 ** £693.09 150 

 
*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 
2022/23 annual fee uplift. 
** Fee uplifts discussions are based on individual discussions with providers, which are still on going 
the main offer has been a 3%, with some going higher based on individual provider circumstances 
and needs of residents. They are unlikely to show in the April actuals. 
*** we do not usually set maximum fee level, but this is the range that the majority of our placements 
fall within.  
 
Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach 
to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are.  Where 
you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and 
who we can contact at that time to request a copy of the uplift letter/correspondence.  If you were an 
authority which brought forward your uplift for 2022/23, please indicate this and provide the letter 
explaining the approach to providers. 
 
Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, 
please indicate as such and provide the rate bandings or ranges and a link or explanation to how 
these are applied.  Where possible this should follow the format in Q1 for Minimum, Maximum, 
Average and the number of placements. 
 
The table in Q! represents the rates we pay 
 



Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living Wage 
or any other local variations or premiums associated to Care home staff pay and how this impacts the 
care provider in respect of the rates paid should they adopt different pay structures directed by the 
Council and if they choose not to do so. 
 
We do not operate any of these schemes within Bexley.  
 
Q5:  To avoid further FOI’s, please provide a link to your website we can share with members where 
information relating to care home fees are published. 
 
Currently we do not have a section on this.  



Bexley has a policy of open access to files.  This means that any Information provided 
by you in your reply maybe disclosed to the service user unless you state otherwise. 

 

m/r 

  

Direct Dial 

 

0203 045 4134  

y/r  Date 

13/04/2022 

 

  

The person dealing with this matter is Laura Williams 

 

 
 
Re 2022/2023 Uplifts Agreed 
 
Dear , 
 
I would like to thank you and your staff, on behalf of the Council, for your continued 
support for our residents despite the many challenges we have all faced over the last 
year. 
 
We are fully mindful of the financial challenges facing us all at present and have worked 
with our finance colleagues to calculate a fee increase which is sustainable and provides 
on-going support to providers, while we work on the Fair Cost of Care exercise which will 
inform our fee structure for the coming years. 
 
We have adopted this position to ensure that we can continue to maximize the use of the 
resources available, maintain effective levels of services arising from the age and needs 
of the population more generally.  
 
In explicit terms this means that your organization will receive a fee uplift of 3%, for the 
financial year 2022/23.  
 
Please accept this as formal notice of our intended funding level which will be effective 
from Monday 04/04/2022.  
 
Payment on the above basis will be made in line with the usual invoicing and payment 
arrangements for the above amount. 
 
Please do not hesitate to contact me if I can offer further clarification.  
 
 
Kind Regards 
 

 
 
 
 
 

Laura Williams  
Head of Integrated Commissioning for Older people. 

Integrated Commissioning Team Adult Social Care 
Civic Offices 
2 Watling Street 
Bexleyheath 
Kent 
DA6 7AT 
Tel: 020 8303 7777 
www.bexley.gov.uk 


