
 
 
 
 
 
 
 
 
 
 
 
 

Dear Provider 

Re: Uplift to the standard and enhanced rates for residential and nursing care home 
placements predominantly for older people for the financial year 2021 -2022 

The London Borough of Havering has now completed a formal review of the usual rate the 
Council pays for residential and nursing care home placements predominantly for older 
people.  

Following analysis of the evidence a decision has been made to increase the usual rate the 
Council pays for residential and nursing care home placements indicated in the table below.  

This recognises feedback provided and is above the suggested increase when applying the 
recognised inflation and staffing percentage increases to the relevant sections of the model 
we developed and agreed with you. The offer for next year is an uplift of approximately 4% 
applied to each rate as set out in the table below. 

Usual Rate 2020-21 2021-22 

Residential Standard £562 £584 

Residential Enhanced £631 £656 

Nursing Standard £574 £596 

Nursing Enhanced £615 £640 

 
The new payment rate will be implemented from 1st April 2021 and included in payments to be 
issued in April 2021. The decision has been made following consultation with the market and 
reviewing the factors that have an impact on costs.  

We would ask that if you have a query in relation to our uplift offer then please raise prior to the 
end of May 2021 and from one member of your organisation. 

I would like to take this opportunity to thank you for your patience and support in delivering a 
valued service to Havering residents in the borough and outside. 
 
Yours sincerely, 

 
John Green 

Head of Commissioning 

John Green 
Head of Commissioning 

Joint Commissioning Unit 
London Borough of Havering 

Town Hall 
Main Road 

Romford 
Essex RM1 3BD 

 
Email: ascstrategycommissioning@havering.gov.uk 

 

Date: 19th March 2021 




