Dear Fraser Rickatson

We refer to your request for information made under the Freedom of Information Act
2000. Your request has been considered and the information held is as follows:

Questi
onl

Please find the following request for information under the Freedom of
Information Act:

The format below has been drafted to ensure all authorities can provide a
response in respect of their care home fees for older person care.

Q1: Please complete the following table for Residential and Nursing
Care Home Fees for people over the age of 65:

Notes:

All fees should exclude FNC and Top-Up payments but include
any other resident contributions which make up the Local Authority
fee.

Minimum fee is the lowest base, starting rate or lowest rate paid
for each care type.

Maximum fee is the highest fee or cap to any fee or rate paid for
each care type.

Average fee is the average weekly fee paid during the month of
April 2022 for each care type.

Number of placements is the number of residents who make up
the average fee by care type.

Where different care types are used, such as care bandings, tier
rates, or other fee structures, the minimum, maximum and
average fee should be provided for the alternative care type used
— see Q3 below.
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*If Fees have not yet been uplifted for 2022/23, please state the planned
or estimated date of the 2022/23 annual fee uplift.

Respo . Average
nse Minimum Maximu Last WeekEI]y Number
m Date of
Weekly Fee
Weekly Fee : Placem
Fee Fee Updated (april ents
2022
01/04/2
Nursing 580.63 9039 022 | 933.78 188
Nursing with 4499.8 | 01/04/2
Dementia 508.5 1 022 | 987.45 89
2407.8 | 01/04/2
Residential 519.61 7 022 | 834.83 207
Residential with 01/04/2
Dementia 605.82 | 1674.8 022 | 743.32 102
Questi | Q2: Please provide a copy of your 2022/23 fee uplift letter sent to
on 2 providers outlining your approach to inflation, the decision regarding the
uplift, and what the rates and/or percentage uplifts are. Where you have
not yet offered a fee uplift for 2022/23, please state when this will be
communicated, and who we can contact at that time to request a copy of
the uplift letter/correspondence. If you were an authority which brought
forward your uplift for 2022/23, please indicate this and provide the letter
explaining the approach to providers.
Respo | See attached PDF document
nse
Questi | Q3: Where you operate banded/tier rates or have multiple, or a range of
on3 rates for each care type, please indicate as such and provide the rate
bandings or ranges and a link or explanation to how these are
applied. Where possible this should follow the formatin Q1 for Minimum,
Maximum, Average and the number of placements.
Respo 2022/23
nse Residential Standard £620
Residential Enhanced £695
Nursing Standard £632(excl FNC)
Nursing Enhanced £678 (excl FNC)
Questi | Q4: Please outline your approach to care homes paying the National
on4 Living Wage, Real Living Wage or any other local variations or premiums
associated to Care home staff pay and how this impacts the care
provider in respect of the rates paid should they adopt different pay
structures directed by the Council and if they choose not to do so.
Respo | Itis for care homes to determine their approach to paying National Living
nse Wage. The Council’'s usual rates have been increased in line with

increases to the National Living Wage to support providers.




Questi | Q5: To avoid further FOI’s, please provide a link to your website we can

onb5 share with members where information relating to care home fees are
published

Respo | Not Applicable

nse

We trust the information is of use to you and will close your request.

If you are dissatisfied with the way in which your request has been handled you have
the right to request an internal review within 2 months by addressing your reasons to
this email address.

You also have the right to complain to the Information Commissioner at the following

address:

Office of the Information Commissioner
Woycliffe House
Water Lane

Wilmslow
Cheshire
SK9 5AF

Telephone: 0303 123 1113
WWW.iC0.0rg.uk

Yours sincerely

Access to Information

London Borough of Havering
Town Hall, Main Road, Romford, RM1 3BD

t 01708 434343
e accessinfo@havering.gov.uk

w www.havering.gov.uk

text relay 18001 01708 434343



http://www.ico.org.uk/
mailto:accessinfo@havering.gov.uk
http://www.havering.gov.uk/

I John Green
a Ve r I n q Assistant Director of Commissioning

LONDON BOROUGH Joint Commissioning Unit

London Borough of Havering

Town Hall

Main Road

Ref: amended v2 Romford

Essex RM1 3BD

Email: JCU@havering.gov.uk
Date: 29" March 2022

Dear Provider

Re: Uplift to the standard and enhanced rates for residential and nursing care home
placements predominantly for older people for the financial year 2022 -2023

The London Borough of Havering has now completed a formal review of the usual rate the
Council pays for residential and nursing care home placements predominantly for older
people.

Following consultation with the market and reviewing the factors that have an impact on the
cost of care, a decision has been made to increase the usual rate the Council pays for
residential and nursing care home placements indicated in the table below.

Usual Rate 2021-22 2022-23
Residential Standard £584 £620
Residential Enhanced £656 £695
Nursing Standard £596 £632
Nursing Enhanced £640 £678

The new payment rate will be implemented from 15t April 2022 and included in payments to be
issued in April 2022.

We would ask that if you have a query in relation to our uplift offer then please raise prior to the
end of May 2022 and from one member of your organisation.

| would like to take this opportunity to thank you for your patience and support in delivering a
valued service to Havering residents in the borough and outside.

Yours sincerely,

John Green

Head of Commissioning



