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Dear Provider, 
 
The services that contracted providers deliver within Oxfordshire play an important 
role in helping to meet the needs of vulnerable adults and supporting the social 
care and health economies in the county.   
 
The Care Act (2014) placed duties on local authorities to promote the efficient and 
effective operation of the market for adult care and support as a whole.  The 
Council has to ensure that there is sufficient capacity within the social care market 
to meet its current and future commissioning requirements.  It therefore has 
 

"…a duty to facilitate the market, in the sense of using a wide range of 
approaches to encourage and shape it, so that it meets the needs of all people 
in their area who need care and support, whether arranged or funded by the state, 
by the individual themselves, or in other ways." 

 
Each year the County Council undertakes an Annual Review of prices paid to its 
contracted care providers and considers the same alongside the above requirements.  
 
Feedback from ADASS indicates that an increase of around 2% would be required to 
keep rates in-line with the increase in the National Living Wage and other inflationary 
pressures. However, any increase locally needs to be assessed in the context of the 
rates already being paid.  
 
COVID-19 costs for all care types have been considered and funded separately based 
on the national and local situation as 2021/22 progresses.   For quarter 1 it has been 
announced that there will be on-going Infection Control Funding that providers can use 
to support those costs.  Further information and allocations for each area are awaited. 

OCC uplift decisions from 01 April 2021 
 

Older People’s Care Homes 
 

• The Council has received the Care Services Market Review for care homes, 
this is currently been reviewed for content and accuracy and will inform future 
pricing strategies for spot and block contracting.  

 

• We will be uplifting the banding rates and all packages by 2%. 
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Care Home Placements for Learning and Physical Disability Needs 
 

• OCC has given all providers in this part of the market an uplift within the last 
two years 

• There will be an uplift to the rates for placements that the Council funds made 
prior to 1 April 2020 by 2%. 

• Any placements costing over £3k per week will be reviewed individually to 
assess if an uplift of 2% should be applied. 

 

Home Support 
 

• The Live Well at Home contract has gone out to tender and will be implemented 
later in 2021.   

• We need providers to continue to engage with extensions to existing contracts 
ahead of that and to tender for the new contract. 

• It is acknowledged by OCC that recruiting care workers continues to be a 
challenge. 

• To extend existing contracts into 2021/22 we have offered providers an 
increase of 2.2% (equivalent to the increase to the NLW to reflect that a large 
proportion of home support costs are staffing). 
 

Supported Living 
 

• The rates we pay to providers in this space are comprised of ‘core’ hours and 
‘additional one-to-one’ hours.  

• The Supreme Court has dismissed appeals to pay hourly for night-time sleep-in 
care. The ruling in the Mencap v Tomlinson-Blake case means the time a 
worker is required to sleep on site does not count towards minimum wage 
calculations. 

• The council has maintained the hourly rate for night-time sleep-ins at £74 since 
2019/20 (based on £8.21 per hour, the NLW for 2019/20).  No further increase 
will be applied to this rate from 1 April 2021, but further work is needed to work 
through the contractual and other implications of the judgement with providers 
and to review the on-going payment arrangements for sleep – in care. 

• We will review all ‘Core’ and ‘Additional 121’ rates to ensure they are set to the 
amount agreed last year (£18.37).  

• We will increase the hourly rate for all services where the contract began prior 
to 1 April 2020 by 2% to £18.74 per hour from 1 April 2021. 

• Any new rates agreed as a result of tender processes in 2020/21 will be 
maintained at that level in 2021/22 on the basis that the tender was made on 
the basis that service was viable at that level. 

 

Direct Payments 
 

• Rates for Direct Payments are reviewed upon request of the person in receipt of 
the Direct Payment. 

• We will be engaging directly with relevant providers to look at their needs, and 
we are also working on a framework procurement  approach for  this area 
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External Daytime Support 
 

• We are still carrying out detailed discussions with our providers on their 
forecasted costs for the coming year. 

• We am to increase the rates for these services by 2% to support the prevention 
and independence agendas.  This will help ensure that the providers can 
continue to pay their staff the National Living Wage. 

• We will engage with our providers on their forecasted costs for the coming year. 
 

Yours sincerely 
 

 
Suzanne Westhead 
Interim Deputy Director, Health, Education & Social Care Commissioning  
Direct Line: 01865 323576 
Suzanne.Westhead@oxfordshire.gov.uk  
www.oxfordshire.gov.uk 
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