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Dear Martin,
Thank you for your letter of 11" November 2021. | apologise for the delay in my reply.

We value the important advocacy role of Care England and recognise the range of factors
affecting the sustainability of care services in Oxfordshire and across the country. | welcome the
opportunity to provide Care England with a true picture of the Residential and Nursing Care Home
rates for Oxfordshire and share with you our plan to review Fee Uplifts for 2022/23.

It is good to have the opportunity to get feedback and input from our providers, particularly to hear
about benchmarking reviews such as the Laing Buisson Market Report. Thank you for sharing
some of their insights.

Fair Price for Care
The table below compares the Care Home rates for Oxfordshire with those from the benchmark

report and English Councils which are set out in the letter. | am sure you will agree that the rates
for Oxfordshire compare very positively.

Care Home L AT E Englis_h Oxfordshire
From To | Councils

Residential Care | £696 £849 £596 858.54

Nursing Care £969 | £1,075 £764 1,086.65

In terms of the request for details of the process and model applied to establishing fees for Care
Home placements, Oxfordshire’s policy and practice is based on the legal requirements (Care
Act, 2014 and the Public Contracts Regulations, 2015). The service has a combination of Block
contracts which are supplemented by a ‘spot’ purchasing arrangement where required. The rates
are reviewed and uplifted annually where appropriate based on pay (National Living Wage) and
inflation.

Nursing and Residential Fee

In the letter there is reference to a possible ‘anomaly’ in ‘certain’ of our rates relating to Health
needs and FNC. We don’t recognise your analysis of Oxfordshire’s position on this specific issue.

As you will see from the table, the difference between the weekly Nursing Care rate and
Residential rate is £228 which allows for the Health care needs and includes the £187.60 FNC
rate set for 2021/22.

2022-23 Care Home Fees

You also requested details of Oxfordshire’s Care Home Fee Uplifts process and timetable for
2022/23. The review is being progressed as part of the authority’s budget setting process which
will be completed by end of February in readiness to implement arrangements during March and
to apply these from 1 April 2022. For 2022/23 the service has reviewed in some detail the impact
of the National Living Wage and inflation particularly against the backdrop of the pandemic. In
addition, we are keeping under review the plans for social care charging reform. These have all
featured as part of the ongoing engagement and consultation with our providers.

You will be aware that the government published a policy statement in mid-December, setting out
the arrangements for a national approach to evaluating the fair cost of care in 2022/23 to inform
the fees from April 2023. [Market Sustainability and Fair Cost of Care Fund: purpose and
conditions 2022 to 2023, DHSC, December 2021]. This policy statement underpins the intentions
of the White Paper. Providers will be expected to contribute to this assessment of costs, which
will be coproduced between partners. We look forward to engaging our local market in this work.

To conclude, | trust that the above has positively covered the points raised in your letter and
provides reassurance of Oxfordshire’s continued commitment to working in partnership with our
providers. Please don't hesitate to contact me if you wish to discuss this further.

Yours sincerely

=T Cladllr

Stephen T Chandler

Corporate Director of Adult and Housing Services

ADASS President (2021-2022)
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