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Dear Provider,  

Fee Uplift for 2022/23 – from 1 April 2022: Consultation 

The services that contracted providers deliver within Oxfordshire play an important role in 
helping to meet the needs of vulnerable adults and supporting the social care and health 
economies in the county.  

The Care Act (2014) placed duties on local authorities to promote the efficient and 
effective operation the market for adult care and support as a whole.  The Council has to 
ensure that there is sufficient capacity within the social care market to meet its current and 
future commissioning requirements.   

To ensure that there is sufficient capacity the County Council undertakes an Annual 
Review of prices paid to its contracted care providers and considers this alongside the 
above requirements. The Council now wishes to consult providers on the planned uplift of 
prices for the forthcoming year.  

Feedback from ADASS and LGA for 2022/23 indicates that an increase of around 6% 
would be required to keep rates in-line with the increase in the National Living Wage, 
inflationary pressures, the NI Levy and pressures emerging out of the pandemic.  

As part of the uplift arrangement the service is introducing a new policy to uplift rates to all 
providers delivering care within Oxfordshire whose current rates are within newly 
introduced ceiling rates approved for each area of service. The service areas and ceiling 
rates are set out in the table below: 

 

Services Ceiling - Weekly / Daily / Hourly 
Rate 
£.p 

Residential Care Homes (Weekly) £1,000.00 
Nursing Care Homes (Weekly) £1,200.00 
Live Well at Home - Homecare Support (Hourly) £25.20 
Community Support (Hourly) £25.20 
Supported Living (Hourly) £19.75 
Direct Payment (Weekly) £600.00 
Day Services - External (Daily) £250.00 
Extra Care Housing (On-Site Care - Weekly Charge) £59.24 
Extra Care Housing (Hourly) £25.05 
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The level of the ceiling rates has been set after allowing for current contract and 
framework rates and the planned 6% uplift.  

For those providers whose current rates are above the ceiling and providers delivering out 
of area care the new policy allows facility for review of the individual packages and costs 
which are outlined in the next section of the letter.  

 
 
Review and Appeals: Process and Criteria: 

 
In support of the new arrangements  
 
1. Any placements above the ceiling rate will be eligible to be reviewed individually to 

assess if the uplift should be applied.  

2. The review process will be based on a combination of:  

(i) a review of the package/s of care  

(ii) an open book review of the costs using the service's Care Cubed cost 
evaluation tool 

 

COVID-19 costs for all care types will continue to be monitored and reviewed based on the 
national and local situation as 2022/23 progresses.   

This consultation stage will enable the Council to gather the views of providers and any 
financial or other information that should be considered before a final decision is made.  

This letter commences the consultation (18 January 2022) which will remain open until 25 
February 2022 (extended by a further week following discussion with AOCP and the Care 
Alliance Association).    

Once the consultation has closed, the service will analyse the responses received together 
with other considerations including sustainability and value for money. It will use this as the 
basis to determine the final usual prices for the 2022/23 and inform providers accordingly of 
that decision. 

To take part in the consultation exercise or to seek further information, providers are asked to 

e-mail: carecontractspricereview@oxfordshire.gov.uk with their comments, information, and 
views.  

 

Yours sincerely  
  
 
 
 

Stephen T Chandler  
Corporate Director of Adult and Housing Services 
ADASS President (2021-2022) 
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