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Representing independent care providers

Building the Right Support for People with a Learning
Disability and Autistic People Action Plan Summary

Please see below for a summary of the Building the Right Support (BtRS) action plan, published by
the government today. BtRS focuses on the care and support needed to make sure people with a
learning disability and/or autism (LD/A) of all ages can lead ordinary lives on ordinary streets
through developing community services and reducing reliance on specialist inpatient care in mental
health hospitals.

Chapter 1: Keeping people safe and ensuring high-quality health and social care

Actions being taken to ensure people with LD/A are safe and receive high-quality health and social
care include:

Improving the quality of care in mental health and inpatient settings, including striving to
ensure that people with LD/A are not admitted to hospital settings rated ‘inadequate’ by the
cQc

Making recommendations to improve advocacy support, based on recent reviews of
advocacy provisions undertaken by the DHSC and NHSE

Undertaking independently chaired Care (Education) and Treatment Reviews (C(E)TRs) for
inpatients in long-term segregation

Completing the Senior Intervenors pilot to support people in long-term segregation to move
to a less restrictive setting or to leave hospital

Providing the health and social care workforce with a training and support offer to ensure
they have the right skills, practice, leadership, and culture which empowers them to provide
the best possible care

Chapter 2: Making it easier to leave hospital

Actions being taken to make it easier for people with LD/A to leave hospital when they are ready
include:

Refreshing the C(E)TRs to ensure they include an increased focus on physical health of
people in hospitals and an increased emphasis on actions that should follow a (C(E)TR
Continuing to help speed up discharges in England through the Community Discharge Grant,
providing local authorities with additional funding to address ‘double running’ costs
Publishing an action plan on improving outcomes for all neurodivergent people in contact
with the criminal justice system

Proposals to include a new duty under the Mental Health Act to allow some restricted
patients to be discharged into conditions in the community which amount to a deprivation
of liberty
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Chapter 3: Living an ordinary life in the community

To ensure the right housing, care, and support is available in the community, actions being taken

include:

A consultation on ‘What Good Looks Like’ in community support for people with LD/A,
followed by a review of best practice models and a summary on how to embed best practice
within Las and wider community services

Investment to boost the supply of supported housing and to improve government
understanding of the supported housing sector

Making sure that commissioners have the right training and information to commission the
right services for people with LD/A

Proposals to introduce new duties on commissioners to ensure that there are adequate
community-based services locally to support people with LD/A as part of the Mental Health
Act reform proposals

Continuing to roll out a programme across England to encourage the establishment of small
providers that promote individual choice and control within communities

Providing support around getting and keeping a job

Chapter 4: A good start to life

To help children with LD/A have a good start to life, actions being taken include:

Further work to make it quicker and easier to get autism diagnoses

Improving the experiences of children and young people through SEND and alternative
provision green paper, and the government’s response to the Independent Review of
Children’s Social Care

Continuing autism awareness training for education staff

Providing further funding for programmes that will directly support schools and colleges to
effectively work with pupils with SEND

Chapter 5: Working with changes to the system

Changes taking place across government that will support the aims of this action plan are:

The proposed reforms to the Mental Health Act which will prevent prolonged hospital
detention and include a proposed duty for commissioners to hold a local ‘at risk’ register
which allows them to work with local authorities to understand, monitor and respond to the
risk of crisis at an individual label for people with LD/A in their population

The government’s 10-year vision to transform ASC so that people receive the right support
in the community at the right time

The government’s ambitions for integrating health and care

The work the government is doing to improve how funding flows across and between
services
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