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Dear Richard Ayres, 
 
FREEDOM OF INFORMATION ACT 2000 - INFORMATION REQUEST 
 
Thank you for your Freedom of Information request received by the Council on 17th December 2021. 
 
Your request: 
 
Please accept this data request under the Freedom of Information Act as a Freedom of 
Information Request. 
 
This request seeks to collect data for individuals living in Supported Living and Residential 
Care settings with Learning Disabilities and should include those with Learning Disabilities 
and Autism.  We are not asking for information related to those with only Autism who do not 
have a Learning Disability.  If the data you return is not in keeping with this requirement, 
please explain so it can be noted if you have included those with Autism only in your 
response. 
 
LD Supported Living: 
 
1. Please complete the following table with the information requested and state the period the 

data relates to.  The data period for the data below should include the latest full calendar 
month for which this data is available within the last 3 months.  Please confirm the month 
the data is related to:   __________________ 

 
(2021) 

Category Mean 
Number 
of Hrs per 
week 

Mean 
hourly rate 
paid  

Median 
hourly rate 
paid 

Lowest 
hourly rate 
paid 

Highest 
hourly rate 
paid 

Hours 
provided 
during the day 
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Please note that this information may be subject to copyright. Supply of the information to you does not confer an automatic 
right to re-use it in a way that could infringe copyright. 

Wake hours 
provided 
during the 
night 

     

Sleep-ins 
provided 

     

 
Data on supported living support is not available in this format or broken down in this way. 
 
Residential LD Care: 
 
2. Please complete the following table with the information requested for the period stated.  

The data period for the data below should include the latest full calendar month for which 
this data is available and consist of 6 months data in total.  Please confirm the period the 
data is related to:   __________________ 

 
(2021 Residential) 

Category Mean rate 
paid  

Median rate 
paid 

Lowest rate 
paid 

Highest rate 
paid 

Placements 
within the last 
6 months 

£1,860 £2,040 £0 £3,510 

Placements in 
home longer 
than 6 months 

£1,500 £1,490 £0 £6,050 

Current total 
placements 
today 

140 

 
(2021 Residential Care with Nursing) 

Category Mean rate 
paid  

Median rate 
paid 

Lowest rate 
paid 

Highest rate 
paid 

Placements 
within the last 
6 months 

N/A N/A N/A N/A 

Placements in 
home longer 
than 6 months 

£781.55 £1,100 £0 £1,240 

Current total 
placements 
today 

Less than 5 

 
 
 
 
 
 
 



Please note that this information may be subject to copyright. Supply of the information to you does not confer an automatic 
right to re-use it in a way that could infringe copyright. 

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee uplifts.  
Please include the process undertaken to establish provider costs, the internal review 
process and any benchmarking process undertaken, stating the decision makers, and 
timeline up to and including engagement and communication with providers through to 
applying any uplift agreed. 
 
The Council will issue its statement on inflation for 2022-23 early in the New Year, this will set out 
the process and methodology used. 

 
4. Please provide the annual fee uplift information below for the last 5 years: 
 
(Supported Living) 

Year Percentage 
uplift 

Number of 
Providers 
receiving 
this uplift 

Number of 
Individuals 
receiving 
this uplift 

2021-22 2% 13 84 

2020-21 5% 17 112 

2019-20 2.5% 11 69 

 
(Residential Care) 

Year Percentage 
uplift 

Number of 
Providers 
receiving 
this uplift 

Number of 
Individuals 
receiving 
this uplift 

2021-22 2% 55 245 

2020-21 5% 61 285 

2019-20 2.5% 46 242 

 
(Residential Care with Nursing) 

Year Percentage 
uplift 

Number of 
Providers 
receiving 
this uplift 

Number of 
Individuals 
receiving 
this uplift 

2021-22 2% 15 155 

2020-21 5% 21 189 

2019-20 2.5% 18 171 

 
Clarification received 17/12: 
 
Please note this request is for Adults 18-65 only 
Thank you, I apologise for any confusion this may have caused. 
 
 
You are free to use this information for your own use, including for non-commercial research 
purposes. It may also be used for the purposes of news reporting. Any other type of re-use, for 
example publishing the information, issuing copies to the public or marketing, will require our 
permission as copyright holder.  If you intend to re-use this information in this manner you must apply 
to us. 



Please note that this information may be subject to copyright. Supply of the information to you does not confer an automatic 
right to re-use it in a way that could infringe copyright. 

 
If you are unhappy with the way your request for information has been handled, you can request a 
review within the next 40 working days by writing to the Information Governance Team at: 
foirequests@ealing.gov.uk. 
 
Or by post to: 
Freedom of Information 
3rd Floor, North East 
Perceval House 
14-16 Uxbridge Road 
London W5 2HL 
 
Details of complaints process can be found at:  
http://www.ealing.gov.uk/info/200640/freedom_of_information/1550/making_a_complaint_or_appeal  
 
If, having exhausted our review procedure, you remain dissatisfied with the handling of your request or 
complaint, you will have a right to appeal to the Information Commissioner at:  
The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire, SK9 5AF  
www.ico.org.uk  
 
Yours sincerely,     
 
Kam Ubhi 
Information Governance Officer 
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