
  

 
 
 
Mr Richard Ayres

Resources 
3rd Floor, 7 Newington Barrow 
Way 
Islington 
N7 7EP

E: foia@islington.gov.uk
 

 

Date: 5 January 2022
 
Dear Mr Ayres
 
Freedom of Information Act 2000
 
Thank you for your information request, received on 17 December 2021.
 
You requested the following information:

This request seeks to collect data for individuals living in Supported Living and Residential 
Care settings with Learning Disabilities and should include those with Learning Disabilities 
and Autism. We are not asking for information related to those with only Autism who do not 
have a Learning Disability. If the data you return is not in keeping with this requirement, 
please explain so it can be noted if you have included those with Autism only in your 
response.

LD Supported Living:

1. Please complete the following table with the information requested and state the period 
the data relates to. The data period for the data below should include the latest full calendar 
month for which this data is available within the last 3 months. Please confirm the month the 
data is related to: __________________

(2021)

Category Mean Number of Hrs per week Mean hourly rate paid Median hourly rate paid 
Lowest hourly rate paid Highest hourly rate paid

Hours provided during the day 

Wake hours provided during the night 

Sleep-ins provided 

Residential LD Care:

2. Please complete the following table with the information requested for the period stated. 



  

The data period for the data below should include the latest full calendar month for which 
this data is available and consist of 6 months data in total. Please confirm the period the 
data is related to: __________________

(2021 Residential)

Category Mean rate paid Median rate paid Lowest rate paid Highest rate paid

Placements within the last 6 months 

Placements in home longer than 6 months 

Current total placements today 

(2021 Residential Care with Nursing)

Category Mean rate paid Median rate paid Lowest rate paid Highest rate paid

Placements within the last 6 months 

Placements in home longer than 6 months 

Current total placements today 

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee 
uplifts. Please include the process undertaken to establish provider costs, the internal review 
process and any benchmarking process undertaken, stating the decision makers, and 
timeline up to and including engagement and communication with providers through to 
applying any uplift agreed.

4. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)

Year Percentage uplift Number of Providers receiving this uplift Number of Individuals 
receiving this uplift

2021-22 

2020-21 

2019-20 

(Residential Care)

Year Percentage uplift Number of Providers receiving this uplift Number of Individuals 
receiving this uplift



  

2021-22 

2020-21 

2019-20 

(Residential Care with Nursing)

Year Percentage uplift Number of Providers receiving this uplift Number of Individuals 
receiving this uplift

2021-22 

2020-21 

2019-20 
 

Our Response: 

 

LD Supported Living:

 

1.

November 2021

Category

Mean 
Number 
of Hrs per 
week 

Mean 
rate paid

Median 
rate paid

Lowest 
rate paid

Highest 
rate paid

Weekly cost
Not 
available £1,192.69 £826.50 £100.44 £7,999.00

Hours 
provided 
during the 
day

Not 
available

Not 
available

Not 
available

Not 
available

Not 
available

Wake hours 
provided 
during the 
night

Not 
available

Not 
available

Not 
available

Not 
available

Not 
available

Sleep-ins 
provided

Not 
available

Not 
available

Not 
available

Not 
available

Not 
available

 



  

Note: Supported accommodation is provided as a placement charged as a weekly 
cost with no hourly breakdown recorded.  As there are 164 placements active 
during November 2021, it would take over 25 hours (at an estimate of 10 minutes 
per placement) to ascertain whether an hourly breakdown has been recorded and 
to apportion the hours as requested. 

We therefore hold information falling within the description specified in your 
request. However, we estimate that the cost of completing your request would 
exceed an appropriate cost limit to locate, retrieve and gather. This has been set 
at £450 and represents the estimated cost of one person spending 2.5 working 
days in locating, retrieving and extracting the information (for more information, 
see our Fees and Charges policy)   

  

We’re not obliged to comply with your request under Section 12 of the Freedom 
of Information Act. However, we would still like to assist you. If you can narrow 
the criteria of your request, it is more likely that we will be able to provide you 
with the information you require.

 

Residential LD Care:

 

2. 

(2021 Residential)

Category
Mean 
rate paid

Median 
rate paid

Lowest 
rate paid

Highest 
rate paid

Placements 
within the 
last 6 
months

All 
placements 
have lasted 
longer 
than 6 
months

All 
placement
s have 
lasted 
longer 
than 6 
months

All 
placements 
have lasted 
longer 
than 6 
months

All 
placement
s have 
lasted 
longer 
than 6 
months

Placements 
in home 
longer than 
6 months £1,793.50 £1,669.00 £551.25 £5,005.76
Current 
total 
placements 
today (17 
Dec 2021) 95

https://www.islington.gov.uk/-/media/sharepoint-lists/public-records/informationmanagement/information/adviceandinformation/20182019/20181101foiandeirfeespolicy1.pdf


  

 

(2021 Residential Care with Nursing)

Category
Mean 
rate paid

Median 
rate paid

Lowest 
rate paid

Highest 
rate paid

Placements 
within the 
last 6 
months

all 
placements 
have lasted 
longer 
than 6 
months

all 
placement
s have 
lasted 
longer 
than 6 
months

all 
placements 
have lasted 
longer 
than 6 
months

all 
placement
s have 
lasted 
longer 
than 6 
months

Placements 
in home 
longer than 
6 months £1,755.50 £1,355.17 £869.92 £3,940.00
Current 
total 
placements 
today (17 
Dec 2021) 6

3. The Communication process commences in February when Providers are 
contacted to submit requests for uplifts with relevant timeline to submit included 
in these comms (these vary from year to year but are Generally 4 weeks from the 
date of the letter).

The Senior Joint Commissioning Manager LD services leads this process using 
Care Cubed calculator to establish baseline costs of individual packages.

The requests are then reviewed on a case-by-case basis based on Care Cubed 
data and submitted data from providers

Timeline can vary depending on complexity of case and timeliness of the 
submitted information but all decisions are backdated to first of April. 



  

4. We do not hold five years of data on this as the process was changed last year 
and the council only hold information in a reportable format for 2021/22.

 

(Supported Living)

  

2021-22

The mean average percentage uplift based on decisions on placements was 
1.20%. Six providers received an uplift in 21/22. This related to 122 individuals.

 

 

(Residential Care)

  

2021-22

The mean average percentage uplift based on decisions on placements was 
3.21%. 18 providers received an uplift in 21/22. This related to 21 individuals.

 

(Residential Care with Nursing)

  

2021-22

The mean average percentage uplift based on decisions on placements was 
3.70%. Three providers received an uplift in 21/22. This related to three 
individuals.

If you are not satisfied with the way in which your request has been handled or the 
outcome, you may request an internal review within two calendar months of the date of this 
response by replying direct to this email.

I will now close your request as of this date.

Yours sincerely



  

 
 
 
PFOI PFOI
Alternative contacts:
For Data Protection related matters: dp@islington.gov.uk
For FOI related matters: foia@islington.gov.uk
Website: www.islington.gov.uk
 

Follow us on Twitter @IslingtonBC and @IslingtonLife

mailto:dp@islington.gov.uk
mailto:foia@islington.gov.uk
http://www.islington.gov.uk

