Please ask for: Pravina Chandarana

Direct line: (0116) 454 1300 O

Email: info.requests@leicester.gov.uk

Website: www.leicester.gov.uk

Our ref: 24312 ;

Date: 11th January 2022 L_e'ceSter
City Council

Richard Ayres
rayres@careengland.org.uk

Dear Mr Ayres

FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION
REGULATIONS 2004

Your request for information has now been considered and the Council’s response
to your questions is shown below.

You asked:

This request seeks to collect data for individuals living in Supported Living
and Residential Care settings with Learning Disabilities and should include
those with Learning Disabilities and Autism. We are not asking for
information related to those with only Autism who do not have a Learning
Disability. If the data you return is not in keeping with this requirement,
please explain so it can be noted if you have included those with Autism only
in your response.

LD Supported Living:

1. Please complete the following table with the information requested and
state the period the data relates to. The data period for the data below
should include the latest full calendar month for which this data is
available within the last 3 months. Please confirm the month the datais
related to: December 2021 (open packages)

(2021) — Data relates to commissioned services only for those with LD and LD with
Autism, aged 18-65.

Category Mean Mean Median Lowest Highest
Number | hourly rate | hourly rate | hourly rate | hourly rate
of Hrs paid paid paid paid
per week

Hours 61.23 £16.54 £16.53 £16.13 £17.68

provided
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during the
day

Wake hours
provided
during the
night

33.90

£16.55 £16.36 £16.13 £17.68

Sleep-ins
provided

24.06

£10.63 £11.00 £9.47 £11.04

Residential LD Care:

2. Please complete the following table with the information requested for the
period stated. The data period for the data below should include the latest
full calendar month for which this data is available and consist of 6
months data in total. Please confirm the period the data is related to: July
to December 2021

(2021 Residential) - Data relates to active commissioned placements made in
independent care homes within Leicester City only for those with LD and LD with
Autism, aged 18-65 for the 6-month period July — Dec 2021.

Category Mean rate | Median Lowest Highest
paid rate paid rate paid rate paid

Placements £1,339.22 | £1,011.07 | £500.00 £2,940.00

within the

last 6 months

Placements £1,294.00 | £920.65 £318.86 £5,293.16

in home

longer than 6

months

Current total | 118

placements

today

(2021 Residential Care with Nursing) — There are no placements in Nursing Care
Establishments in Leicester City that meet the age and LD criteria specified in the

FOIA request.

Category

Mean rate
paid

Median Lowest Highest
rate paid rate paid rate paid

Placements
within the
last 6 months

Placements
in home
longer than 6
months
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Current total
placements
today

3. Please outline the 2022-23 timeline for Supported Living and Residential
LD care fee uplifts. Please include the process undertaken to establish
provider costs, the internal review process and any benchmarking process
undertaken, stating the decision makers, and timeline up to and including
engagement and communication with providers through to applying any
uplift agreed.

e Supported Living:

(@]

Increases are applied to existing rates in line with the contract
which states that — ‘The Commissioner will review the Price
annually in accordance with its fees review process prior to the end
of the financial year and may at its discretion apply an inflationary
increase (or decrease) to the Price applicable for the following
year. The Commissioner will notify the service Providers of any
changes to the Price following such review at the earliest
opportunity. The Commissioner does not guarantee any
inflationary increase to the Price in any particular year.

Usually, the price will be reviewed to reflect considerations that
include any legislative changes to pay rates (i.e. movement in
NLW/NMW pay rates), changes in associated employer on-costs
(i.e. Nl and pension contributions) and CPI inflation on non-
employee costs.

All fee rate uplifts are taken through the Social Care and Education
departmental management team for approval and sign-off before
then being communicated to contracted providers.

Formal communication of the approved increase is made to
providers through formal letter setting out the changes to existing
fee rates in line with the contract for services.

e Residential / Nursing Care uplifts.

(@]

Increases are applied to the contract (Core Agreement) in line with
the requirements around the review of price included within the
Core Agreement.

The price will be reviewed to reflect (as a minimum) considerations
that include any legislative changes to pay rates (i.e. movement in
NLW/NMW pay rates), changes in associated employer on-costs
(i.e. Nl and pension contributions), CPI inflation on non-employee
costs, changes in average occupancy, and any other specific cost
pressures affecting the provider market at that time (i.e. the
2021/22 increase included an additional uplift for increases to
Insurance Premiums over and above the usual CPI increase).

The Core Agreement includes a requirement to undertake a
consultation exercise with providers on the Council’s proposals
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regarding uplifts to be applied for the following year. This would

usually be conducted in late January/February.
o All fee rate uplifts are taken through the Social Care and Education

departmental management team for approval and sign-off before

then being communicated to contracted providers.

o Formal communication of the approved increase is made to
providers through a letter setting out the changes to existing fee
rates in line with the outcome of the consultation exercise.

4. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)

Year Percentage uplift Number of Number of
Providers Individuals
receiving this | receiving this
uplift uplift

2021-22 | Day/Waking hour = 2.34%

Sleep-in hour = 3.57%

2020-21 | Day/Waking hour = 4.63%

Sleep-in hour = 7.24%
2019-20 | Day/Waking hour = 3.70%
Sleep-in hour = 6.20%

(Residential Care)

Year Percentage uplift Number of Number of
Providers Individuals
receiving this receiving this
uplift uplift

2021-22 | Bandings = Average of 4.00%

Additional Needs Payments =
£2.30%

2020-21 | Bandings = Average of 5.60%
Additional Needs Payments =
£6.24%

2019-20 | Bandings = Average of 5.25%

Additional Needs Payments =
£4.79%

(Residential Care with Nursing)

Year Percentage uplift Number of Number of
Providers Individuals
receiving this receiving this
uplift uplift

2021-22 | Bandings = Average of 4.00%

Additional Needs Payments =
£2.30%
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2020-21 | Bandings = Average of 5.60%
Additional Needs Payments =
£6.24%

2019-20 | Bandings = Average of 5.25%
Additional Needs Payments =
£4.79%

Information regarding the number of providers and individuals receiving uplifts is not
held in a reportable format.

Each year when we apply the uplifts to existing fee rates, Operational Finance apply
the appropriate uplift to individuals packages of care using a system wizard in the
Liquid Logic/ContrOCC system. That then automatically uplifts the weekly fee rate
for the persons package of care which would result in the care home receiving the
uplifted weekly fee rate when payments are made to them for placements we have
in care homes.

No record is routinely kept as to which care homes have had the uplift (it would be
the majority who we would be contracting with at the time — but there are some care
home settings whereby we don’t apply the uplift as the contracts we have with them
sit outside of our usual placements). Additionally, there would be some packages of
care that don’t attract the uplift as the package was recently agreed and the fee rate
was agreed with the care home at the time of placement so no uplift is added —
again this is done on a case by case basis and no records are routinely kept on the
number of packages this involves.

Therefore, to answer your request would require the manual trawl of all care home
placements. Section 12 of the Act allows a public authority to refuse a request for
information where the cost of dealing with it would exceed the appropriate limit,
which for local government is set at £450 (equivalent to 18 hours of work).

This is a refusal notice under the provisions of Section 12.1 of the Act, the Council

estimates that to comply with your request in its current form will exceed the
appropriate limit.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining
your grounds of appeal, to:

Internal Review
Information Governance & Risk
Email: info.requests@leicester.gov.uk

Yours sincerely
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Pravina Chandarana
Information Governance Officer

Tell us how we’re doing: We would be very grateful if you could answer a few short
guestions in this anonymous online survey about our response to you so that we
can continue to improve our services.
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