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Subject:
Date:
To:

Reference: FOI-387370410
Date of request: 17/12/2021

Freedom of Information Team foia@milton-keynes.gov.uk
FOI-387370410 - Response
11 January 2022 at 13:22

Richard Ayres rayres@careengland.org.uk

Title of request: Supported Living and Residential Care settings - Adults with Learning Disabilities (18-65)

Information request:

Please accept this data request under the Freedom of Information Act as a Freedom of Information Request (below and attached).

This request seeks to collect data for

LD Supported Living:

1. Please complete the following table with the information requested and state the period the data relates to. The data period for the data below should include the latest full calendar month for which this data is available within the last 3 months. Please confirm the |

living in

rted Living and

Care settings with Learning Disabilities and should include those with Learning Disabilities and Autism. We are not asking for information related to those with only Autism who

(2021)
Category Mean Number | Mean hourly rate | Median hourly Lowest hourly Highest hourly
of Hrs per paid rate paid rate paid rate paid
week

Hours provided
during the day

Wake hours
provided during the
night

Sleep-ins provided

Residential LD Care:

2. Please complete the following table with the information requested for the period stated. The data period for the data below should include the latest full calendar month for which this data is available and consist of 6 months data in total. Please confirm the period

(2021 Residential)

Category

Mean rate paid

Median rate paid

Lowest rate paid

Placements within
the last 6 months

Highest rate paid

Placements in home
longer than 6
months

Current total
today

(2021 Residential Care with Nursing)

Category

Mean rate paid

Median rate paid

Lowest rate paid

Highest rate paid

Placements within
the last 6 months

Placements in home
longer than 6
months

Current total
today

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee uplifts.

4. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)

Year Percentage Number of Number of
uplift Providers Individuals
receiving this uplift | receiving this uplift
2021-22
2020-21
2019-20
(Residential Care)
Year Percentage Number of Number of
uplift Providers Individuals
receiving this uplift | receiving this uplift
2021-22
2020-21
2019-20
(Residential Care with Nursing)
Year Percentage Number of Number of
uplift Providers Individuals
receiving this uplift | receiving this uplift
2021-22
2020-21
2019-20

Graphical user interface, textDescription automatically generated

Dear Richard Ayres,

Freedom of Information Act 2000

Your request for information has now been considered and the information requested is below:

Please include the process undertaken to establish provider costs, the internal review process and any benchmarking process undertaken, stating the decision makers, an

LD Supported Living:
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1. Please complete the following table with the information requested and state the period the data relates to. The data period for the data
below should include the latest full calendar month for which this data is available within the last 3 months. Please confirm the month the
data is related to: 2021

c Mean Number of Mean weekly Median weekly | Lowest weekly Highest weekly
ategory . . y .
Hrs per week rate paid rate paid rate paid rate paid
. ’ . Data not Data not Data not Data not
Hours provided during the day Data not available available available available available
Wake hours provided during the Data not Data not Data not Data not

Data not available

night available available available available
Sleep-ins provided Data not available Data not Data not Data not Data not
available available available available

Note:

Data available is on total package value per service user. Therefore, details in relation to hourly rates statistics are not available.

Residential LD Care:

2. Please complete the following table with the information requested for the period stated. The data period for the data below should
include the latest full calendar month for which this data is available and consist of 6 months data in total. Please confirm the period the
data is related to: (2021 Residential)

Category Mean rate paid Median rate paid | Lowest rate paid | Highest rate
paid
PI 1ts within the last 6 months £1,914.16 £1,712.92 £1,350.00 £2,880.80
Pl 1ts in home longer than 6 months | £1,761.94 £1,725.02 £628.38 £4,120.73
Current total placements to date 68
Note:

- Data is based on care package dataset 2021/22 as at 23 December 2021
(2021 Residential Care with Nursing)

Category Mean rate paid | Median rate Lowest rate paid Highest rate paid
paid

Placements within
the last 6 months
Placements in home
longer than 6
months

Current total 1
pl 1ts to date
Note:

- Data is based on care package dataset 2021/22 as at 23 December 2021

-There's only 1 Learning Disability client in Nursing (Unit cost is £2674.93), hence rate cannot be generated into specific
request (mean, median, lowest or highest)

- Q2 figures are based on Learning Disability clients data, not including Autism. We do not record Autism as Primary Support
Reason

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee uplifts. Please include the process undertaken to
establish provider costs, the internal review process and any benchmarking process undertaken, stating the decision makers, and
timeline up to and including engagement and communication with providers through to applying any uplift agreed.

Contractual inflation is reviewed annually with the process beginning late July/August for the following years budget, which will not be
finalised until December and then approved in February by Council Cabinet.

To determine the fee uplift/contractual inflation, MKC apply a formula which consists of the elements below.

. National living wage (NLW) increase determined by central government

. Proportion assumed which relates to direct staffing costs (NLW) and increase from previous year
Proportion assumed which relates to direct staffing costs (non NLW) and increase from previous year

. Proportion assumed which relates to non-direct and increase from previous year

Any additional aspects which may affect the providers universal expenditure will also be taken into consideration, for instance the 1.5%
increase to national insurance contribution. Once the uplift is determine based on the above formula, the percentage is presented to the
service managers whereby discussion and consultation will take place to establish whether the uplift is fair for providers as well as what
impact this presents to the council budget. Upon agreement between the service managers and finance sign off, the uplift is announced to
providers, during the draft budget consultation phase.

If there were any additional unexpected pressures arising later during the financial year, providers will have the opportunity to raise it with
MKC, and to submit evidence to demonstrate the financial pressures they are facing for appraisal. Once the financial appraisal is complete,
MKC will determine if support is to be provided.

4. Please provide the annual fee uplift information below for the last 5 years:

Reports combine clients in residential care with those in residential care with nursing and we're unable to separate.
Figures based on April 2019, April 2020, April 2021
(Supported Living)

Year Percentage uplift Number of Providers receiving this | Number of Individuals receiving this
uplift uplift

2021-22 4.20% 10 239

2020-21 2.92% 12 246

2019-20 2.30% 14 248

(Residential Care)

Year Percentage uplift Number of Providers receiving this | Number of Individuals receiving this
uplift uplift

2021-22 4.20% 33 65

2020-21 3% 52 73

2019-20 2.30% 53 72

(Residential Care with Nursing)




year rercentage upnrt INUmoer Or Froviaers receiving mis nNumoer o1 Inaiviauais receving s
uplift uplift

2021-22 4.20% n/a n/a

2020-21 3% n/a n/a

2019-20 2.30% n/a n/a

If you have a complaint about the handling of your request then you may request an internal review within the next 40 working days which will be considered as part of Stage 2 of the Council’'s complaints prc
You also have a right of appeal to the Information Commissioner at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113
www.ico.org.uk

Best Regards

Freedom of Information Team

Any personal data will be processed in line with the Data Protection legislation, further details at https://www.milton-keynes.gov.uk/privacy

This email and any attachments hereto are strictly confidential and intended solely for the addressee. It may contain information which is privileged. If you are not the intendec

The anti-virus software used by Milton Keynes Council is updated regularly in an effort to minimise the possibility of viruses infecting our systems. However, you should be aware
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