From: FOI FOlI@sheffield.gov.uk &
Subject: Response — Freedom of Information Request — Reference — FOI / 2021-22-1193
Date: 19 January 2022 at 16:05
To: Richard Ayres rayres@careengland.org.uk

Dear Richard Ayres,

Thank you for your request for information relating to supported living and
residential care settings which we received on 17/12/2021.

Please find Sheffield City Council’s response to your request set out below:
LD Supported Living:
1. Please complete the following table with the information requested and state

the period the data relates to. The data period for the data below should
include the latest full calendar month for which this data is available within the

last 3 months. Please confirm the month the data is related to: Dec
21
(2021)

Category Mean Mean Median Lowest Highest
Number | hourly hourly hourly hourly
of Hrs rate paid | rate paid | rate paid | rate paid
per week

Hours 28952 £17.57 £17.41 £15.12 £25.79

provided

during the

day

Wake hours | 3660 £17.47 £17.41 £15.01 £22.78

provided

during the

night

Sleep-ins 5271 £11.58 £11.60 £10.99 £12.63

provided

Residential LD Care:

2. Please complete the following table with the information requested for the
period stated. The data period for the data below should include the latest full
calendar month for which this data is available and consist of 6 months data in
total. Please confirm the period the data is related to: July 21 to
December 21

(2021 Residential)

Category Mean rate Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements £2616 £2258 £917 £4255

within the last

6 months

Placements in | £1684 £1423 £472 £13474

home lonaer




than 6 months

Current total 182

placements

today

(2021 Residential Care with Nursing)

Category Mean rate Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements n/a—nonew | n/a n/a n/a

within the last | placements

6 months within last 6
months

Placements in | £1076 £825 £530 £3558

home longer

than 6 months

Current total 41
placements
today

3. Please outline the 2022-23 timeline for Supported Living and Residential LD
care fee uplifts. Please include the process undertaken to establish provider
costs, the internal review process and any benchmarking process undertaken,
stating the decision makers, and timeline up to and including engagement and
communication with providers through to applying any uplift agreed.

e The fee rates and viability of the market are monitored through close
working with care providers throughout the year by our commissioning and
our quality and contracts team. Fee rates are reviewed annually drawing
on market intelligence, a combination of consultation and feedback from
providers including the opportunity to provide open book evidence of care
delivery cost pressures, benchmarking with other core cities, neighbours
and regionally and our quality monitoring.

e The review is undertaken by the Commissioning Service in partnership
with the Clinical Commissioning Group.

e The review informs a recommendation in March to the Council’s
Cooperative Exec for the fee rates for framework providers of supported
living and for individually negotiated LD residential placements. This is a
political decision. Please note that the recommendation report is made
public one week before the Coop Exec via the Council website and this is
communicated directly to providers so that they may submit any questions
ahead of the formal decision meeting to the Cooperative Exec via the
standard governance process.

e Following the decision at the Council’s Cooperative Executive there is a
one week call in period in line with Council’s political governance.

¢ Following conclusion of the call in period the Commissioning Service
contact all contracted providers to confirm the fee rate for the year.

e The fee rates are then amended on the system by the Council’s payments
team to pay the new fee rate from the start of the financial year.

¢ Please note that individual residential placements, because they are
specialist and the costs they are comprised of vary significantly and



someumes Include 121 care hours, will be considered, on an open book
basis at the request of a provider, during the financial year via a value for
money review led by our Commissioning Service in partnership with the
CCG where it affects joint packages of care or both council and health
funded placements.

The outline for 22/23 process is:

Action Completed by
Ongoing Market Ongoing
Analysis in

commissioning,
contracts and quality.
Ongoing Ongoing
communication with
care providers via:
provider forums;
commissioning and
assessment and care
engagement with
provider market; soft
market testing for
procurements; and
support with Covid
related costs and
pressures.

Formal Fee Review January - February
Consultation with
providers

Form 1:Cooperative Mid February
Executive Forward
Plan: Agenda Item to
be published on
website

Review of End February
consultation feedback
from providers and
final market analysis
Publication of Final 09/03/22
Report — providers
informed
Cooperative 16/03/22
Executive Decision
End of Call In Period | 23/03/22
— providers informed
of final decision on
new rates

Rates updated on the | March - April
payments system
4. Please provide the annual fee uplift information below for the last 5 vears:




(Supported Living)

Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22 4.99% 21 505
2020-21 5.54% 20 502
2019-20 4.24% 19 481
(Residential Care)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22 minimum 88 178
uplift of
1.9% option
to apply for
more
2020-21 minimum 89 174
uplift of 3%
option to
apply for
more
2019-20 no n/a n/a
automatic
uplift, option
to apply for
one
(Residential Care with Nursing)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22 minimum 21 49
uplift of
1.9% option
to apply for
more
2020-21 minimum 23 55
uplift of 3%
option to
apply for
more
2019-20 no n/a n/a
automatic
uplift, option
to apply for




| | one | | |

If you have any queries about this response, please do not hesitate to contact
us.

The information provided in this response is available for re-use under the terms
of the Open Government Licence v3.0. The terms of the OGL can be found here.
When re-using the information, Sheffield City Council requires you to include the
following attribution statement: “Contains public sector information obtained from
Sheffield City Council and licensed under the Open Government Licence v3.0.”

If you are unhappy with the response you have received in relation to your
request, you are entitled to have this reviewed. You can ask for an internal
review by replying to this email. Internal review requests should be submitted
within 40 working days from the date of this response.

If you remain dissatisfied with the outcome of your internal review, you can
contact the Information Commissioner’s Office. Please see
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-
information-concern for further details.

Kind Regards,

Sheffield City Council

PO Box 1283

Sheffield, S1 1UJ

Email: FOl@sheffield.gov.uk

From: Richard Ayres <rayres@careengland.org.uk>

Sent: 17 December 2021 09:35

To: Richard Ayres <rayres @careengland.org.uk>

Cc: George Appleton <GAppleton@careengland.org.uk>

Subject: FREEDOM OF INFORMATION REQUEST - Care England 17 December
2021

FREEDOM OF INFORMATION REQUEST

Please accept this data request under the Freedom of Information Act as a
Freedom of Information Request (below and attached).

This request seeks to collect data for individuals living in Supported Living and
Residential Care settings with Learning Disabilities and should include those
with Learning Disabilities and Autism. We are not asking for information related
to those with only Autism who do not have a Learning Disability. If the data
you return is not in keeping with this requirement, please explain so it can be
noted if you have included those with Autism only in your response.

LD Supported Living:

1. Please complete the following table with the information requested and state


http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-information-concern
mailto:FOI@sheffield.gov.uk
mailto:rayres@careengland.org.uk
mailto:rayres@careengland.org.uk
mailto:GAppleton@careengland.org.uk

the period the data relates to. The data period for the data below should
include the latest full calendar month for which this data is available within the
last 3 months. Please confirm the month the data is related to:

(2021)

Category

Mean
Number
of Hrs
per week

Mean
hourly
rate paid

Median
hourly
rate paid

Lowest
hourly
rate paid

Highest
hourly
rate paid

Hours
provided
during the
day

Wake hours
provided
during the
night

Sleep-ins
provided

Residential LD Care:

2.

Please complete the following table with the information requested for the

period stated. The data period for the data below should include the latest full
calendar month for which this data is available and consist of 6 months data in

total. Please confirm the period the data is related to:

(2021 Residential)

Category Mean rate Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements

within the last

6 months

Placements in
home longer
than 6 months

Current total
placements
today

(2021 Residential Care with Nursing)

Category Mean rate Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements

within the last

6 months

Placements in
home longer
than 6 months




placements

Current total
today

3. Please outline the 2022-23 timeline for Supported Living and Residential LD
care fee uplifts. Please include the process undertaken to establish provider
costs, the internal review process and any benchmarking process undertaken,
stating the decision makers, and timeline up to and including engagement and
communication with providers through to applying any uplift agreed.

4. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)

Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care with Nursing)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20

Richard Ayres

Social Care Advisor

t: 08450 577 677 Care England
e: RAyres@careengland.org.uk 2nd Floor, 40 Artillery Lane
w: www.careengland.org.uk London ET 7LS

Care England - championing care providers



c @CareEngland | @CareEngPolicy | @CareEngDigital

This Email, and any attachments, may contain non-public information and is intended solely for the individual(s) to whom it is
addressed. It may contain sensitive or protectively marked material and should be handled accordingly. If this Email has been
misdirected, please notify the author immediately. If you are not the intended recipient you must not disclose, distribute, copy,
print or rely on any of the information contained in it or attached, and all copies must be deleted immediately. Whilst we take
reasonable steps to try to identify any software viruses, any attachments to this Email may nevertheless contain viruses which
our anti-virus software has failed to identify. You should therefore carry out your own anti-virus checks before opening any
documents. Sheffield City Council will not accept any liability for damage caused by computer viruses emanating from any
attachment or other document supplied with this e-mail



