FREEDOM OF INFORMATION REQUEST

Please accept this data request under the Freedom of Information Act as a Freedom of
Information Request.

This request seeks to collect data for individuals living in Supported Living and Residential Care
settings with Learning Disabilities and should include those with Learning Disabilities and Autism.
We are not asking for information related to those with only Autism who do not have a Learning
Disability. If the data you return is not in keeping with this requirement, please explain so it can
be noted if you have included those with Autism only in your response.

PLEASE NOTE: The answers provided below do include information relating to people with autism
who do not have a learning disability. Unfortunately, we are not able to separate them from the
overall data. The response to question 4 is in relation to contracted in-borough services. We do
not have autism with no LD services in borough.

LD Supported Living:

1. Please complete the following table with the information requested and state the period the
data relates to. The data period for the data below should include the latest full calendar month
for which this data is available within the last 3 months. Please confirm the month the data is
related to:

November 2021

Category Mean Mean Median Lowest Highest
Number hourly rate | hourly rate | hourly rate | hourly rate
of Hrs per | paid paid paid paid
week

Hours provided | o ) £16.76 £16.08 £16.08 £18.70

during the day

Wake hours

provided during | 982 £17.00 £16.70 £16.08 £18.70

the night

Sleer.)-ms 3,825 £10.94 £10.94 £10.94 £10.94

provided

Residential LD Care:
2. Please complete the following table with the information requested for the period stated. The
data period for the data below should include the latest full calendar month for which this data is

available and consist of 6 months data in total. Please confirm the period the data is related to:

June to November 2021

Please note: All monetary figures provided in answer to this question are weekly

(2021 Residential)

Category Mean rate Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements

within the last | £1,588 £1,588 £1,588 £1,588

6 months

Placements in

home longer £1,427 £1,287 £785 £2,649

than 6 months

Current total 120

placements

today (as at

21/12/2021)

Total 135

placements

open between
1st June and
30th November

(2021 Residential Care with Nursing)

Category Mean rate Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements

within the last | None None None None

6 months

Placements in

home longer £1,649 £1,649 £1,649 £1,649

than 6 months

Current total 125

placements

today (as at

21/12/21)

Total 126

placements

open between
1st June and
30th November

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee uplifts.
Please include the process undertaken to establish provider costs, the internal review process and
any benchmarking process undertaken, stating the decision makers, and timeline up to and
including engagement and communication with providers through to applying any uplift agreed.

The usual process is:



Costs are reviewed mid-February, once the January CPI has been announced in line with the
contracted inflator, using the following formulae:

Independent Supported Living

80% of the Price shall be increased in line with any increase in the National Living Wage published
by the Government.

20% of the Price shall be increased by the amount of the Consumer Price Index (CPI), published by
the Office of National Statistics for the month of January immediately preceding the Review Date.

Residential care with and without Nursing:

70% of the Price shall be increased in line with any increase in the National Living Wage published
by the Government.

30% of the Price shall be increased by the amount of the Consumer Price Index (CPI), published by
the Office of National Statistics for the month of January immediately preceding the Review Date.

Where there are additional cost pressures encountered by care providers, as has been over the
last few years with the Coronavirus, this Council will agree an increase above the inflator
mechanism outlined above.

The decision maker is Vicki Pattison, Director of Adult Social Care and Commissioning.

Providers are informed late February / early March of the percentage increase to be applied and
the new contracted rate effective from April.

4. Please provide the annual fee uplift information below for the last 5 years:

(Contracted Supported Living)

Year Percentage | Number of Providers | Number of
uplift receiving this uplift Individuals receiving
this uplift
2021-22 | 3.77% All framework
) 180
providers - 15
2020-21 |5.33% All framework
. 175
providers - 15
2019-20 |4.25% All framework
. 173
providers - 15

(Contracted In Borough Residential Care)

Year Percentage | Number of Providers | Number of
uplift receiving this uplift Individuals receiving
this uplift
2021-22 | 3.41% All =7 contracted
. 36
providers / 8 homes
2020-21 | 4.88% All =7 contracted
. 42
providers / 8 homes
2019-20 | 3.94% All - 7 contracted
. 42
providers / 8 homes

Note: Out of Borough Residential Care is increased in line with the host local authority contracted
rate, where there is one, upon request from the supplier. Where there is no contracted host
authority agreed rate these are negotiated on a case by case basis.

(Residential Care with Nursing)

Year Percentage | Number of Providers | Number of
uplift receiving this uplift Individuals receiving
this uplift
2021-22 | 3.41% 1 1
2020-21 | 4.88% 1 2
2019-20 | 3.94% 1 0

Note: Out of Borough Residential Care with Nursing is increased in line with the host local
authority contracted rate, where there is one, upon request from the supplier. Where there is no
contracted host authority agreed rate these are negotiated on a case by case basis.
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South Tyneside Council

Date: 7th January 2022
Our Ref: FOI 21 1145

Richard Ayres
rayres@careengland.org.uk

Dear Mr Ayres

Freedom of Information Request

We refer to your Freedom of Information Request received on the 17th December
2021.

Your request asked for the following information:

Your Request

This request seeks to collect data for individuals living in Supported Living and
Residential Care settings with Learning Disabilities and should include those with
Learning Disabilities and Autism. We are not asking for information related to those
with only Autism who do not have a Learning Disability. If the data you return is not
in keeping with this requirement, please explain so it can be noted if you have
included those with Autism only in your response.

LD Supported Living:

1. Please complete the following table with the information requested and state the
period the data relates to. The data period for the data below should include the
latest full calendar month for which this data is available within the last 3

months. Please confirm the month the data is related to:

(2021)

Category Mean Mean Median Lowest Highest
Number | hourly rate | hourly rate | hourly rate | hourly rate
of Hrs paid paid paid paid
per week

Hours

provided

during the day

Wake hours

provided
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during the
night
Sleep-ins
provided

Residential LD Care:

2. Please complete the following table with the information requested for the period
stated. The data period for the data below should include the latest full calendar

month for which this data is available and consist of 6 months data in total. Please
confirm the period the data is related to:

(2021 Residential)
Category Mean rate | Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements
within the last
6 months
Placements in
home longer
than 6 months
Current total
placements
today

(2021 Residential Care with Nursing)
Category Mean rate | Median rate | Lowest rate | Highest rate
paid paid paid paid

Placements
within the last
6 months
Placements in
home longer
than 6 months
Current total
placements
today

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care
fee uplifts. Please include the process undertaken to establish provider costs, the
internal review process and any benchmarking process undertaken, stating the
decision makers, and timeline up to and including engagement and communication
with providers through to applying any uplift agreed.

4. Please provide the annual fee uplift information below for the last 5 years:
(Supported Living)
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Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care with Nursing)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20

Please note this request is for Adults 18-65 only

Council’s Response

Please see the attachment.

Copyright Procedure

The information supplied to you continues to be protected by the Copyright, Designs
and Patents Act 1988. You are free to use this information for your own purposes,
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including any non-commercial research you are doing and news reporting. Any other
re-use of this information, for example commercial publication requires the
permission of the Council as the Copyright holder. All re-use requests will be treated
under the Re-Use of Public Information Regulation 2006.

Internal Review Procedure

If you are dissatisfied with the handling of this enquiry you can invoke the Council’s
internal review procedures to ask for an independent review of your request. All such
requests must be sent to us within 4 weeks and must clearly state in writing your
reference number and your reasons for your request for internal review.

The Information Governance Team can be contacted at the following address:
Information Governance Team, Town Hall and Civic Buildings, Westoe Road, South
Shields, NE33 2RL.

Information Commissioner’s Office (ICO)

Should you remain dissatisfied with the final outcome of the internal review process
you can write to the Information Commissioner to ask for an independent review. The
Information Commissioner is the Government’s Independent Body responsible for
overseeing the Freedom of Information Act 2000, the Data Protection Act 2018 and
the Environmental Information Regulations 2004.

Please do note the ICO will only review cases that have exhausted the Council’s
internal review procedures. All correspondence to the ICO must quote the Council’s
reference number and your reasons for your appeal.

The ICO’s contact details are as follows: Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, SK9 5AF. More information can be found on the
ICO’s website at www.ico.org.uk

If you have any further queries about this matter then please do not hesitate to contact
us.

Yours sincerely

Information Governance
South Tyneside Council

Tel: 0191 424 6539
Email: foi@southtyneside.gov.uk

Information Governance, Town Hall and Civic Offices,
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