
From: Information.Matters@thurrock.gov.uk
Subject: FOI 11480 FOLLOW UP RESPONSE
Date: 9 February 2022 at 12:23
To: Richard Ayres rayres@careengland.org.uk

Dear Mr Ayres,
 
Thank you for your recent communication which is being managed in line with the Freedom of
Information Act under the above reference number.  The details of your request are outlined below
together with the council’s response.
 
Your request and our response
 
This request seeks to collect data for individuals living in Supported Living and Residential Care
settings with Learning Disabilities and should include those with Learning Disabilities and Autism. We
are not asking for information related to those with only Autism who do not have a Learning Disability.
If the data you return is not in keeping with this requirement, please explain so it can be noted if you
have included those with Autism only in your response.

LD Supported Living:

1. Please complete the following table with the information requested and state the period the data
relates to. The data period for the data below should include the latest full calendar month for which
this data is available within the last 3 months. Please confirm the month the data is related to:
January 2022

(2021)

Please Provide: 
Mean Number of Hrs per week
Mean hourly rate paid
Median hourly rate paid
Lowest hourly rate paid
Highest hourly rate paid

For:
Hours provided during the day
Wake hours provided during the night
Sleep-ins provided

 
Hours provided
during the day

Wake hours provided
during the night

Sleep-ins
provided

Mean number of hours per week 28.35 0.00 57.84
Mean hourly rate paid £16.47 £0.00 £7.37
Median hourly rate paid £16.00 £0.00 £5.83
Lowest hourly rate paid £8.85 £0.00 £3.89
Highest hourly rate paid £37.00 £0.00 £12.22

Residential LD Care:

2. Please complete the following table with the information requested for the period stated. The data
period for the data below should include the latest full calendar month for which this data is available
and consist of 6 months data in total. Please confirm the period the data is related to: January 2022
– Please note that we are unable to pull data for just a 6 month period, so the responses are
based on the start of the financial year to date.

(2021 Residential)
Please provide: 
Mean rate paid
Median rate paid
Lowest rate paid
Highest rate paid



For:
Placements within the last 6 months
Placements in home longer than 6 months
Current total placements today

 

Placements within the last 6
months. (data is from 1st April
2021 to date)

Placements in home
longer than 6 months

Current total
placements today

Mean Paid Rate £1,522.27 £1,512.91 £1,522.27
Median Paid Rate £1,310.41 £1,305.91 £1,310.41
Lowest Paid Rate £227.05 £227.05 £227.05
Highest Paid Rate £5,728.00 £5,728.00 £5,728.00

(2021 Residential Care with Nursing)
Please provide: 
Mean rate paid
Median rate paid
Lowest rate paid
Highest rate paid

For:
Placements within the last 6 months
Placements in home longer than 6 months
Current total placements today

 

Placements within the last 6
months. (data is from 1st April
2021 to date)

Placements in home
longer than 6 months

Current total
placements today

Mean Paid Rate £1,449.03 £1,449.03 £1,449.03
Median Paid Rate £975.00 £975.00 £975.00
Lowest Paid Rate £516.08 £516.08 £516.08
Highest Paid Rate £2,856.00 £2,856.00 £2,856.00

3. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee uplifts.
Please include the process undertaken to establish provider costs, the internal review process and
any benchmarking process undertaken, stating the decision makers, and timeline up to and including
engagement and communication with providers through to applying any uplift agreed. Every year we
undertake an annual fee setting exercise with providers that work within the borough of
Thurrock, this years consultation ran from January 5th to February 2nd 2022. Providers submit
documentation regarding finances, fees and placements and they are also invited to meetings
to discuss. These documents, the minutes of the meetings, benchmarking information of
other local authorities fees and increases and a recommendation report is then sent to our
Corporate Director to make a decision of the following years uplifts.
 
For providers located outside of the borough we honour fee increase implemented by the host
authority for older adults and fees for adults of a working age are negotiated individually.

4. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)
Please Provide:
Percentage uplift
Number of Providers receiving this uplift
Number of Individuals receiving this uplift

For:
2021-22
2020-21
2019-20



 2021-2022 2020-2021 2019-2020
Percentage Uplift 0.00% 0.00% 0.00%
Number of Providers
receiving this uplift N/A N/A N/A
Number of Individuals
receiving this uplift N/A N/A N/A

(Residential Care)
Please Provide:
Percentage uplift
Number of Providers receiving this uplift
Number of Individuals receiving this uplift

For:
2021-22
2020-21
2019-20

 2021-2022 2020-2021 2019-2020
Percentage Uplift 5-10% 3.70% 2.00%
Number of Providers
receiving this uplift 12 12 12
Number of Individuals
receiving this uplift 107 106 103

(Residential Care with Nursing)
Please Provide:
Percentage uplift
Number of Providers receiving this uplift
Number of Individuals receiving this uplift

For:
2021-22
2020-21
2019-20

2021-2022 2020-2021 2019-2020
Percentage Uplift 5.00% 3.70% 3.00%
Number of Providers
receiving this uplift 12 12 12
Number of Individuals
receiving this uplift 11 10 12

 
You are free to use any information supplied to you for your own use, including non-commercial
research purposes.  However, any other type of re-use, for example, by publishing the information or
issuing copies to the public will require the permission of the copyright owner.
 
Where the copyright is owned by Thurrock Council, you must apply to the Council to re-use the
information.  Please email information.matters@thurrock.gov.uk if you wish to re-use the information
you have been supplied. For information where the copyright is owned by another person or
organisation, you must apply to the copyright owner to obtain their permission.
 
If you are dissatisfied with the way in which the council have managed your FOI request you can
pursue an Internal Review by contacting us using the above email address. Your request will be
considered by a senior member of the Information Management Team who will update you with the
outcome of the review. 
 
If you remain unhappy following the outcome of your Internal Review you may wish to refer your case
to the Information Commissioner’s Office (ICO) and details of this organisation can be found at
www.ico.org.uk . Please be advised that the ICO will not consider your case until they have
confirmation that you have already been through the Internal Review stage with the council.
 

mailto:information.matters@thurrock.gov.uk
http://www.lgo.org.uk/


Many thanks
 

Tina Barrell
 
Tina Barrell l Complaints & Information Governance Assistant I HR, OD & Transformation
thurrock.gov.uk l ext: 64882
Thurrock Council, Civic Offices, New Road, Grays, Essex RM17 6SL
 
Please copy in information.matters@thurrock.gov.uk in relation to all FOI matters.
 
Thurrock: an ambitious and collaborative community which is proud of its heritage and
excited by its diverse opportunities and future

Save time, do it online

facebook.com/thurrockcouncil | twitter.com/thurrockcouncil | https://www.thurrock.gov.uk/access-to-
information/freedom-of-information
 
 

Disclaimer

The information in this e-mail and any attachment(s) are intended to be confidential and may be legally privileged. Access to and
use of its content by anyone else other than the addressee(s) may be unlawful and will not be recognised by Thurrock Council
for business purposes. If you have received this message by mistake, please notify the sender immediately, delete it and do not
copy it to anyone else. Thurrock Council cannot accept any responsibility for the accuracy or completeness of this message as it
has been transmitted over a public network.

Any opinions expressed in this document are those of the author and do not necessarily reflect the opinions of Thurrock Council.

Any attachment(s) to this message has been checked for viruses, but please rely on your own virus checker and procedures.

Senders and recipients of e-mail should be aware that under the UK Data Protection and Freedom of Information legislation
these contents may have to be disclosed in response to a request.

All e-mail sent to or from this address will be processed by Thurrock Council's corporate e-mail system and may be subject to
scrutiny by someone other than the addressee.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated
data. Specializing in; Security, archiving and compliance. To find out more Click Here.

http://www.thurrock.gov.uk/
http://www.thurrock.gov.uk/
mailto:information.matters@thurrock.gov.uk
http://facebook.com/thurrockcouncil
http://www.twitter.com/thurrockcouncil
https://www.thurrock.gov.uk/access-to-information/freedom-of-information
http://www.mimecast.com/products/

