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Richard Ayres rayres@careengland.org.uk

Wandsworth Request for Information - 2021/5320 - Supported Living

| refer to your request for information received on 17/12/2021. Please accept our apologies
for the delay. Please see the information below in response to your request: -

Please note we are not able to provide information broken down in the way requested
for questions 1,2 and 4 but have provided what we can.

LD Supported Living:

1. Please complete the following table with the information requested and
state the period the data relates to. The data period for the data below
should include the latest full calendar month for which this data is available
within the last 3 months. Please confirm the month the data is related to:

(2021)
Category Mean Mean Median Lowest Highest
Number hourly hourly rate | hourly hourly rate
of Hrs per | rate paid paid rate paid paid

week

Hours
provided
during the
day

Wake hours
provided
during the
night
Sleep-ins
provided

We do not currently record information on Supported Living placements in the way
requested. Please see the table below which sets out the costs of Supported Living
Placements for people with a Learning Disability in Richmond Upon Thames and

Wandsworth based on weekly rates as at 17!" January 2022:

Local Mean Median Lowest Highest Total

Authority weekly rate | weekly rate paid rate paid number of
paid rate paid placements

Wandsworth | £1,145.18 | £924.73 £510.38 £3533.04 167

Please note that some Supported Living placements also include the costs of
supporting people during the day, whilst other placement costs exclude cost of day
services and transport, this is because in some instances it is not possible to
disaggregate costs.

Residential LD Care:
2. Please complete the following table with the information requested for the

period stated. The data period for the data below should include the latest
full calendar month for which this data is available and consist of 6 months



data in total. Please confirm the period the data is related to:

(2021 Residential)

Category Mean rate Median rate Lowest rate | Highest rate
paid paid paid paid

Placements

within the last 6

months

Placements in
home longer
than 6 months
Current total
placements
today

(2021 Residential Care with Nursing)
Category Mean rate Median rate Lowest rate | Highest rate
paid paid paid paid

Placements
within the last 6
months
Placements in
home longer
than 6 months
Current total
placements
today

We do not currently record information on Residential placements in the way
requested.

Please see the table below, which sets out the costs of Residential Placements for
people with a Learning Disability in Richmond and Wandsworth based on Weekly
rates as at 18/01/22 :

Local Category Mean Median Lowest | Highest |Current
authority rate paid | rate paid | rate rate paid [placements
paid as at
(18/01/22)

\Wandsworth| Residential | £1,620.88 | £1,396.16 | £528.13 | £7,130 212
Nursing £1,483.18 | £882.50 | £865 £4,992.54 10

3. Please outline the 2022-23 timeline for Supported Living and Residential LD
care fee uplifts. Please include the process undertaken to establish
provider costs, the internal review process and any benchmarking process
undertaken, stating the decision makers, and timeline up to and including
engagement and communication with providers through to applying any
uplift agreed.

It is anticipated that the proposed uplift for 2022-23 will be communicated to LD
Supported Living and Residential Care providers, by the end of February 2022 and in
advance of the new financial year. Cost analysis has been carried out to compare
current costs of packages for people with a learning disability commissioned by
Wandsworth and reviewed alongside local market intelligence from LD Provider
forums and regular contract monitoring meetings with commissioned services to
develop a proposal for uplifts for LD Services. This will be considered by Senior
Officers alongside uplift requests for Adult Social Care Services for other client



groups.
4. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)

Year Percentage Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care)
Year Percentage Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care with Nursing)
Year Percentage Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20

In Wandsworth, the following uplifts were made for LD commissioned services:

Year Supported living percentage Residential care and
uplift residential care with nursing
percentage uplift
2021-22 1.35% , 1 provider, 11 1.35% , 21 providers, 60

individuals (0.7% for 1 block individuals
contracted provider, 55

individuals)

2020-21 3%, 28 providers, 109 3%, 101 providers, 234
individuals. individuals

2019-20 1%, 6 providers, 104 1% - 1.5%, 63 providers, 170
Individuals. individuals

I hope this information meets your needs. If you do not understand the information provided
or wish to discuss anything further, please feel free to contact me and I, or another member
of the team will be able to assist you.

Please note, all material provided by Wandsworth Council in response to your request for
information is for your personal, non-commercial use. Wandsworth Council reserves all
rights in the copyright of the information provided. Any unauthorised copying or adaptation of
the information without express written confirmation from Wandsworth Council may
constitute an infringement of copyright. Any intention to re-use this information commercially
may require consent. Please forward any requests for re-use of information to the FOI
officer.

If you are dissatisfied with the information provided in relation to your request you may make




representauons 10 tne INTormauon ana Iransparency ivianager. Any sucn request 1or an
internal review should be made within 40 days from today's date. Correspondence should be
addressed to: EOIW@richmondandwandsworth.gov.uk

If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision at: https://ico.org.uk/global/contact-us,

Regards,
FOI and DPA Officer
foiw@richmondandwandsworth.gov.uk

From: Richard Ayres <rayres@careengland.org.uk>

Sent: 17 December 2021 13:49

To: FOI WBC <Foiw@richmondandwandsworth.gov.uk>

Subject: Re: Wandsworth Request for Information - 2021/5320 - Supported Living

Please note this request is for Adults 18-65 only
Thank you, | apologise for any confusion this may have caused
Richard

Richard Ayres

Social Care Advisor

t: 08450 577 677 Care England
e: RAyres@careengland.org.uk 2nd Floor, 40 Artillery Lane
w: www.careengland.org.uk London E1 7LS

Care England - championing care providers
O @CareEngland | @CareEngPolicy | @CareEngDigital

From: FOI WBC <Foiw @richmondandwandsworth.gov.uk>
Date: Friday, 17 December 2021 at 10:16
To: Richard Ayres <rayres@careengland.org.uk>

Subject: Wandsworth Request for Information - 2021/5320 - Supported Living

Public

Wandsworth Request for Information - 2021/5320 - Supported Living

Thank you for your request for information received on 17/12/2021.

This will be processed in accordance with the appropriate access to information regime but
may be delayed due to the Council prioritising the operational requirements of Covid-19. We

remain committed to responding to your request and will reply as soon as we are able.

We apologise for any inconvenience this may cause. Should our response to you breach the
statutory time frame you have the right to complain to the Information Commissioner:

WWW.ico.0org.uk

Regards,

—~ I NMA A
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From: Richard Ayres rayres@careengland.org.uk

Sent: 17 December 2021 09:35

To: Richard Ayres rayres@careengland.org.uk

Cc: George Appleton GAppleton@careengland.org.uk

Subject: FREEDOM OF INFORMATION REQUEST - Care England 17 December 2021

FREEDOM OF INFORMATION REQUEST

Please accept this data request under the Freedom of Information Act as a Freedom of Information
Request (below and attached).

This request seeks to collect data for individuals living in Supported Living and Residential Care settings
with Learning Disabilities and should include those with Learning Disabilities and Autism. We are not
asking for information related to those with only Autism who do not have a Learning Disability. If the
data you return is not in keeping with this requirement, please explain so it can be noted if you have
included those with Autism only in your response.

LD Supported Living:

5. Please complete the following table with the information requested and state the
period the data relates to. The data period for the data below should include the
latest full calendar month for which this data is available within the last 3 months.
Please confirm the month the data is related to:

(2021)
Category Mean Mean hourly | Median Lowest Highest
Number of rate paid hourly rate hourly rate hourly rate
Hrs per paid paid paid
week

Hours provided
during the day

Wake hours
provided during
the night

Sleep-ins
provided

Residential LD Care:

6. Please complete the following table with the information requested for the period
stated. The data period for the data below should include the latest full calendar
month for which this data is available and consist of 6 months data in total. Please
confirm the period the data is related to:

(2021 Residential)
Category

Lowest rate
paid

Median rate
paid

Highest rate
paid

Mean rate paid

Placements within
the last 6 months
Placements in
home longer than 6
months

Current total
placements today

(2021 Residential Care with Nursing)

Category

Mean rate paid

Median rate
paid

Lowest rate
paid

Highest rate
paid

Placements within



mailto:foiw@richmondandwandsworth.gov.uk
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the 1ast 6 months
Placements in
home longer than 6
months

Current total
placements today

7. Please outline the 2022-23 timeline for Supported Living and Residential LD care fee
uplifts. Please include the process undertaken to establish provider costs, the
internal review process and any benchmarking process undertaken, stating the
decision makers, and timeline up to and including engagement and communication
with providers through to applying any uplift agreed.

8. Please provide the annual fee uplift information below for the last 5 years:

(Supported Living)

Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20
(Residential Care with Nursing)
Year Percentage | Number of Number of
uplift Providers Individuals
receiving this | receiving this
uplift uplift
2021-22
2020-21
2019-20

Richard Ayres

Social Care Advisor

t: 08450 577 677
e: RAyres@careengland.org.uk

Care England
2nd Floor, 40 Artillery Lane

w: www.careengland.org.uk London E1 7LS

Care England - championing care providers
0 @CareEngland | @CareEngPolicy | @CareEngDigital



IMPORTANT:

This email and any of its attachments are intended solely for the use of the individual or entity to whom they are
addressed. If you have received this message in error you must not print, copy, use or disclose the contents to anyone.
Please also delete it from your system and inform the sender of the error immediately. Emails sent and received by
Richmond and Wandsworth Councils are monitored and may be subsequently disclosed to authorised third parties, in
accordance with relevant legislation.



